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N connection with the Automobile In- 
surance Sales Promotion Portfolio 
pictured at the left, we have devel- 

oped one of the greatest sales aids ever 
offered to any insurance agency organ- 
ization. This plan is new, unique, indi- 
vidual and offers you a genuine oppor- 
tunity to become a prominent citizen in 
your Community. It will help you to 
write a tremendous volume of automo- 
bile insurance and, at the same time, 
create a public feeling toward your 
agency which will be instrumental in 
bringing you hundreds, perhaps thou- 
sands, of commission dollars in the other 
, lines. For detailed information address 
' the Agency Department. 


CONTINENTAL 
CASUALTY COMPANY 
H. G. B. Alexander 
CHICAGO 


‘all lines of insurance and surety bonds 
































CONSIDER— 


The Saving in Time and Effort 


At a glance rates for all major coverages 
in 
THE COMBINATION AUTOMOBILE 
INSURANCE MANUAL 


IT FITS THE VEST POCKI] 


and contains 





Rates and premiums for Public Liability, Property Damage, Col- 


SCOPE OF EDITIONS _ 


List prices and insurable values of lision, Fire and Theft, all on the same page, applicable to All 
oes ee a Passenger and Commercial Cars in general use. 
CAN YOU AFFORD TO WORRY ALONG WITH*! 











Amounts of Insurance! 


Of what use are rates without them? 


Average Insurance Values for each make and model are clearly set forth in 


THE AUTOMOTIVE REFERENCE 
MANUAL 


and, in addition, Complete data for identification purposes on Pas- 
senger and Commercial Cars 





SPECIFICATIONS 
At Your Finger Tip--in a Single Lin nee, 
/ + ; , i a . ? ' . * i¢ R T 
: OUr Piliss ad Olligle 1! Fy oy 
ae & Automobile Insurance 
Year, Model, Number of Cylinders, List Price, Serial Numbers, pr mega wal kawsian die — coun- 


. try and a sectional field edition ap- 
Engine Numbers, etc. plying to either Eastern, Southern, 


Western or Pacific territory. 


WILL YOU DISREGARD THIS TROUBLE CH 








——_——— 


ALWAYS-UP-TO-DATE: Revised pages issued promptly as changes require 





att’,, Automotive Service Bureau “== 



























210 So. Hanover St. 
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In Casualty Insurance 


52 INCE 1899 Meeker- Magner Company 
Cao ~has pioneered in casualty insurance. 


= t Since automobiles were first used 

a Meeker-Magner has written automo- 
bile insurance. Since compensation began 
Meeker-Magner has written compensation 
insurance. 


Meeker-Magner has ever kept abreast of every 
casualty insurance development and foffers to 
agents a complete casualty line backed by over 
a years’ experience in the’casualty 
eld. 


Meeker-Magner’s growth is due to its ability to 
give complete service and its representation of 
strong companies. 


Meeker-Magner writes all the Casualty lines: 


Automobile 
Accident and Health 
Liability 
Compensation 
Boiler 


Plate Glass 
Burglary Insurance 





Surety and Fidelity Bonds 





General Agents 


GENERAL ACCIDENT 


FIRE AND LIFE INSURANCE CORP., LTD. 


KReMAGN 


INSURANCE EXCHANGE 


CHICAGO 








LULL 


l 








“Casualty Insurance Exclusively” 









































































































































LORRGRREET 






































THE NATIONAL UNDERWRITER April 13, 1928 


= - — -= ——_—____. 
—— oo —= 





























Progressive 
Company 


‘Missouri State Life by its consistent 
growth and high service ideals 
wins distinctive title 


Aggressive insurance men like 
Missouri State Life underwriting 
methods. Prompt, efficient han- 
dling characterizes every detail of 
the Company’s dealings with its 


N twelve years from a hundred 
million to three quarters of a bil- 
lion of insurance in force! And 
despite its outstanding record of 
gains for 1927 . . its record year. . 
the Missouri State Life has closed 
the first three months of 1928 with representatives and its policy- 
an increase in its written business holders. It offers progressive serv- 
of 11% over the first three months ice. . . new policies, new sales 
of last year. ideas, new selling helps. 
The Company’s remarkable 


growth and vitality is the result of Exceptional opportunities are 
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its high conception of service, its 
sound financing program and its 
complete multiple line of insurance. 


open to good men in any of the forty 
states where the Company operates. 
Write for Agency proposals. 


Insurance in force December 31, 1927, $757,369,613.00 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President Home Office, St. Louis 


| 


Missouri State Life Insurance Co. 
St. Louis 


Life 
Accident - Health 
Group 


Send me your Agency Proposal 


Name 


Address... 
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EVER BE TPER SERVICE 


HIO Farmers agents are profiting from 

the ever better service of the completely 
equipped automobile departments main- 
tained at the Company's home office in 
Le Roy and at the general agency offices in 
Philadelphia, Los Angeles and Seattle. 
Forms have been prepared by experts and 
approved by agents. They are easy to use. 


When special problems arise, agents get 





The Old Man on the Fence hair-trigger response and intelligent co- 
operation. 


E. K. Schultz & Company 
GENERAL AGENTS 
507 Manhattan Building 
PHILADELPHIA, PA. Cash value fire, theft, and windstorm policy, with 


which collision and property damage insurance can be 
written without endorsements. 


Among the coverages offered are the following: 


Harris & Spear, Inc. 
GENERAL AGENTS 

Great Republic Life Building 

LOS ANGELES, CALIF. 


Specific amount policy (also without endorsements). 
Fleet policies—trucks or passenger cars. 


Chas. B. De Mille Dealers’ policies—Certificate form, Monthly Report- 


GENERAL AGENT ° 
™ wr ing form, Blanket forn. and others to meet local 
itle & Trust Building 


SEATTLE, WASH. conditions. 


Motor Cargo policies—Trip form, Owner's Annual 
form and Truckman’s Annual form. 


For further information write to the Company at 
Le Roy or to any of the offices listed in this adver- 
tisement. 


OHIO FARMERS INSURANCE CO. 


Organized 1848 


Le Roy Ohio 


FIRE =» WINDSTORM = AUTOMOBILE INSURANCE 
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More and More 


Automobiles 
Are Being 
Insured the Queen Way 





More prospects for Automobile Insurance this 
year than ever before. Are you getting your share 
of the increase? 


It means a great deal in selling Automobile Insur- 
ance to beable to present Queen Automobile policies. 


First of all these policies are up-to-date quality contracts. 
Second— Queen Automobile, property damage, collision, 
windstorm and transportation insurance is written without 
cumbersome riders. 


Last and not least by any means is the Queen Service which 
carries through from the inception of the policy to the pay- 
ment of the loss. 


More and more automobiles are being insured the Queen 
Way. Why not use the Queen Way to secure additional 


business for yourself? The agency for your city may be 
open—why not write for it today? 


UEEN 


Ins. Co. of America 


INCORPORATED IN NEW YORK STATE 1891 


Capital, $5,000,000.00 





HEAD OFFICE AND EASTERN DEPT: 
150 William Street, New York City 


Western Department Southern Department Pacific Coast Dept. 
F. P. HAMILTON, Mgr. S. Y. TUPPER, Mér. H. R. BURKE, Mér. 
CHICAGO ATLANTA SAN FRANCISCO 
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No need, then, for 


automobile insurance 


HE stately carriage or two-wheeled gig, lumber 
wagon or coach and four—in those days traffic 
moved as custom ordered. 


Three-quarters of a century ago, when the Agri- 
cultural was founded, automobiles were an un- 
reckoned item. There was no need for auto insur- 
ance. However, the demand for increased speed, 
and the terrific growth in crowded traffic, soon 
created many hazards that opened a new field for 
insurance. 


The Agricultural soon recognized this need and 
offered its agents facilities for adequate protection. 
Today we can equip our representatives with every 
kind of automobile insurance. 


It is our hope always to give our agents the ut- 
most in cooperative service. You may be sure that 
we shall always try to merit your confidence and 
your business. 


I. 
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The American Automobile Companies 


Render a Specialized Service 





That is the Standard for Comparison 


Combined Capital and Surplus... Over $3,000,000.00 
Combined Reserves ............ Over 7,000,000.00 : 
Combined Assets (January 1, 1928) Over 10,000,000.00 ; 


American Automobile Insurance Company 


American Automobile Fire Insurance Company 
ST. LOUIS 


L. A. HARRIS, President 





All Kinds of Insurance 
on Automobiles 





1928 
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Traffic 


More cars! Five millions of them! 


That’s the estimate of automobile production 
for 1928. Add to this the 23,125,000 motor 
vehicles that were registered in the United States 
at the close of 1927, according to the report of the 
National Automobile Chamber of Commerce, and 
you have more than twenty-eight millions—every 
evidence of traffic ahead. Plenty of it! 


More cars—more insurance prospects! 


Complete Automobile Insurance is the need 
of every car owner. Fire, theft, collision, prop- 
erty damage and personal injury are the five prin- 
ciple hazards of the road, each and every one of 
which can be protected against financially by 
Automobile Insurance. 


But there is no need to write out several poli- 
cies to cover all of these hazards. No necessity to 
confuse your client with a variety of companies. 
As a representative of The Home of New York 
you can place the Complete Protection in a Com 
bination Policy, quickly and with assured satis 
faction to yourself and client. 


There is traffic ahead — traffic that means 
more Automobile insurance business for you. And 
to help you get it, there are business-building 
folders and other advertising helps available to 
Home agents upon request. 


Remember, your own locality has its share 
of automobile owners. They are there—go get 
them. 


THE HOME “Company NEW YORK 


CHARLES L. TYNER, President 








THE HALLMARK 
Seventy-Fifth 





OF INSURANCE 


Anniversary Year 
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Metro-Surance for Motorists 


All METRO-SURANCE, characterized by 
a? the Good Faith emblem shown at 
the left, is insurance made sure by 


A SS OP Oe SP ee 


Casualty esi : ow 
a the elimination of all uncertainties. 
and 7a P 
aiden, METRO-SURANCEIs insurance raised 
par to new levels of service, security 
Surely and foresightedness. 


Bonds 


METRO-SURANCE by its unfaltering 
adherence to the principle of deal- 
ing with the Public in “Good Faith” 
has acquired and holds the greatest 
of all insurance assets—an army of 
satisfied policyholders. 


METRO-SURANCE will cover your 
motoring hazards as you want them 
covered. 





April is Automobile Insurance Month 


ee a FF a 


ee Pe Or ee Oe OT Ee ET Oe 


THE METROPOLITAN CASUALTY 
INSURANCE COMPANY OF NEW YORK 


Chartered 1874 J. SCOFIELD ROWE, President Home Office, 55 Fifth Ave. 


OF oe Oe re Oe re Ss rr eS Oe er ee Se ee 














AUTOMOBILE INSURANCE NUMBER 









































2,000 Agents 
Are Selling 


Automobile 
Insurance 


with the 


Central Surety & Insurance Corp. 
KANSAS CITY, MISSOURI 


and the Company is not yet Two Years Old— 
There must be a Reason for such Instant 
Popularity—and there is— 
ADDRESS 


DENNIS HUDSON 
Vice-President 
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OUR PURPOSE—To serve every insurance company in 
the adjustment of its claims, faithfully and efficiently, 


to accord claimants courtesy, fairness and justice. 


The 


utomobile Service Station 


for 


Loss Adjustments 





Underwriters Adjusting Company 





Ti, Gr 
Head / a Insurance 
Z \ / Y P 2 
Office pe 2) Ga! “/ Exchange 
i} \ = 
Room-| 227-9 WY Annex 
WY 
C. A. RICH, General Manager T. A. PETTIGREW, Ass’t Gen’l Manager 
BRANCH OFFICES 
Aberdeen, S. D. Detroit, Mich. Kansas City, Mo. Peoria, Ill. Sioux Falls, S. D. 
Akron, Ohio Duluth, Minn. Lansing, Mich. Saginaw, Mich. South Bend, Ind. 
Cincinnati, Ohio Evansville, Ind. Louisville, Ky. St. Joseph, Mo. Springfield, Mo. 
Cleveland, Ohio Fort Wayne, Ind. Madison, Wis. St. Louis, Mo. Terre Haute, Ind. 
Columbus, Ohio Grand Rapids, Mich. Milwaukee, Wis. St. Paul, Minn. Toledo, Ohio 
Davenport, Iowa Indianapolis, Ind. Minneapolis, Minn. Sioux City, Iowa Youngstown, Ohio 


Des Moines, Iowa Omaha, Nebr. 
































2 SER 














CM RYT CTE RT 




















ef \URING 1927 
more important to automobile 
insurance than the trial of th« 
compulsory plan in Massa- 
The first year of 
the peculiar experiment is reviewed in 
this issue by William Carroll Hill in an 
important article that touches all phases. 
Mr. Hill’s report that the people of the 
state are still in favor of the compulsory 
law is significant. Several other 
made by Mr. Hill should be noted care 
fully. For instance, 


nothing occurred 


chusetts. 


points 


he recalls the fact 
that it was not passed as an 
measure, but was 
an act only to assure 
injuries, as shown by its title. 
that few of the damage 
compulsory policies have 
through courts as yet 
significance than the bare 
The fact that the 
rates that have proved so costly to the 
companies forestalled a state automobile 
insurance fund is also one to be kept 
in mind. The astonishingly small in- 
crease in automobile liability premiums 
in the state is not the least interesting 
of the points brought out in this impor- 
tant article. 


accident 
prevention avowedly 
recompense for 
The fact 
suits on the 
worked 
have 


the may 


more State- 


ment suggests. low 


* * * 


HAT are the social aspects of com- 
pulsory automobile insurance, of 
the universal demand that every injury 
be turned into money? There is no one 
who can discuss such a problem with a 
wider view than Frederick Richardson, 
United States manager of the General 
Accident, and an article by Mr. Rich- 
ardson on this subject will be found in 
this issue. 
* * * 

« THE legislative season of 1927 com- 

pulsory plans in nearly alf the states 
Were put aside to await the outcome of 
the Massachusetts experiment. New 
Hampshire passed a law which puts on 
Pressure without the bureaucracy of the 
compulsory system. This year New 
York seriously considered the compul- 


sory method. In 1929, when the legis- 


latures of most of the states again meet, 


some form of legislation is practically 
sure to 


dictions, 


get through in nearly all juris- 
If the insurance interests are 


not prepared, if they have not definite 


ideas of what they want, they may find 


the enactments extremely harmful. 
.. 2-6 

[RE 

premiums for the 

companies an 


companies show a decrease in 


year, the liability 


increase of over 10 per- 
cent, and the specialty companies an in- 
30 percent. The apparent gain 
35 percent, but 
partly accounted for by the inclusion of 
heretofore The 
reciprocal gain was made by the club 


indicating a setback for the 


crease of 
of the mutuals is this is 


companies not shown. 
exchanges, 
lance 
Recent 


free and fly-by-night reciprocals 
failures in that 

still further reduce 
tance in the competitive field 


class will no 


doubt their impor- 


* * - 
‘ | ‘HE underwriting experience was 
generally satisfactory for all lines 


The liability 
the claims piling up, 
Nevertheless, 


except liability. companies, 


alarmed by found 


a rate increase necessary. 


CONT 


EDITORIAL REVIEW OF THE 


HOW LAW WORKS IN MASSACHUSETTS, 


CORE IE 66 od ah oc cans 


} 
ti 


e€ increase in premiums, exceeding the 


increase in car registrations, was encour- 


aging. It would be interesting to know 


much of the increase due to 


higher limits, 


how was 
because of higher verdicts 
rendered by juries, and to contingent 
that 
prominence by the 
All of the 
will 


problem of insuring the older cars if the 


brought into 
famous Dillon case. 
and the 
attention to the 


liability, a line was 


companies, agents, 
have to devote 


business is to continue to grow, as the 


number of cars leaving the streets may 
soon equal the new car sales. 


* * * 


- IS well known, 


tically every car in the past has been 


of course, that prac- 
insured for fire and theft at least during 
the first year. This has been a matter of 
compulsion on the part of finance com- 
Due to 
the rapid growth of the business, 


panies, if for no other reason. 
how- 
ever, it was not known whether this was 
limit to which the 


the usual coverage 


ENTS 


a 
by W il!iam 
J eae 4d 


EVALUATION OF AUTOS FOR INSURANCE PURPOSES 14 

SOCIAL ASPECTS ARE CONSIDERED, by Frederick Richardson.15 

SOME COMPANIES MAKE MONEY ON TRUCK COVER...16 
f PRACTICAL HANDLING OF CONTINGENT COVER, by C. 4. 


I ilo, natire oc w unk Slee eas 


COLLISION COVER NOW EASY TO SELL, by E. G. Whitaker. .20 
MULTITUDE OF FIRE HAZARDS ON CARS.. 24 
PLOWING UP UNDEVELOPED PREMIUMS, by Leo E. Thieman 


STATISTICS—STOCK FIRE, .. 


| 3 SPP er eataee 
STOCK CASUALT 


OPPORTUNITY FOR PROFIT IN AUTO, Lincoln H. Lit p pine “ott. ..39 
EE Srakitstanido'v + + xdrsidn have «ches 


WRITE TRUCKS—SIX CARS AT A TIME, by John J. Hart. ..43 
CONDITIONS NOW GENERALLY REPORTED AS SATIS- 


Gib. Pere e. 


LOSSES REQUIRE EXPERT ADJUSTERS, Thomas T. North...48 


AUTOMOBILE BUSINESS IN CANADA LAST YEAR 
CONTINGENT COVER AROUSES INTEREST ........ 
AUTO THEFTS CHANGE IN TYPE 


WORTHWHILE COVERAGE AND MORE COMMISSIONS IN 


TORNADO CLAUSE......... 
IDEAS Bnet DIVIDENDS IN 
T. Hub 
SELLING "AUTO P. L. AND P. 


COMMISSIONS, by Clarenc: 


D., by C. R. Hebble 



















































carried or whether the insurance 


was 
would continue to 


With the 


companies pyramid 


their premiums. sudden check 


in automobile production last year and 
a consequent marked reduction in first 
year premiums available, there would 


naturally be a reduction in premium in- 
come of this type, and, if renewal pre- 
miums were not as prolific as might be 
desired, the first year would be 
more important than otherwise. In this 
item the insurance 
agent and a way is pointed for the fu- 
ture development of the business. Here- 
tofore, the agent has very likely concen- 
efforts on the purchaser of 
future it 


that more effort will be required on the 


factor 


there is hope for 


trated his 
the new car. In the may be 
matter of renewals. 
* » * 

HILE the 

somewhat disappointed in not 
the 
which they had hoped for during 1927, 


fire companies were 


achieving increases in premiums 
the automobile business carried out the 
It was not be- 
lieved at the opening of the that 
the automobile business would be able 
to maintain the production peak of the 
previous year. 


predictions of last year. 


year 


This was very early 
in the production reports and before the 
end of the year there was a notable fall- 
ing off in new cars. The shut-down of 
the Ford plant during the greater part 
of the year was conclusive evidence to 
any who might have endeavored to 
maintain their optimism in this regard 
up to that time. Not only did the Ford 
shutdown result in a tremendous reduc- 
tion in the sale of new Ford cars, but 
it affected the entire market, producers 
generally feeling that purchasers awaited 
the reopening of the Ford plant before 
entering the market, what Ford 
the year’s 


seen 


to see 
would produce. As a result, 
final figures were far below those of the 
previous year, and could scarcely be 
than reflected in the 


business. 


other insurance 


+ * * 


N THIS regard there is a 
tone of optimism current in the mar- 
ket at present and the figures on produc- 
tion thus far this year seem to carry out 
the 


renewed 


optimism. No one is over-jubilant 
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in voicing this optimism, but the pro- 
ducers generally express the opinion 
that 1928 will be an improvement over 
the 1927 production. Thus far this is 
true, Ford having come back into the 
market and his plant increasing its pro- 
duction daily. Some of the large manu- 
facturers of other well-known cars have 
shown increases in the first quarter over 
the 1927 production. Whatever the trend 
of business brings forth, it is not likely 
that even the worst market would bring 
the automobile business below the 1927 
figure, as the hesitancy of 1927, induced 
by the maneouvers of the Ford plant, is 
now a thing of the past and the market 
will more naturally reflect the purchas- 
ing power of the country in this field. 
* co * 


ARTICULARLY in eastern terri- 
where the theft deductible 
clause was adopted and the buy-back 
privilege instituted, an increase was 
shown which, slight as it is re- 
garded as due to the almost general use 
of the buy-back privilege. The net result 
of this was equivalent to an increase in 
rate and thus the would not 
represent an increased business. Some 
of the leaders in premium income found 
this to be their experience, decreases of 
considerable proportion being reported 
in many cases. The leader of all the 
stock fire companies showed a notable 
increase, but this company was the Gen- 
eral Exchange, which handles the ingur- 
ance the General Motors, 
and this experience is not a measure of 
the market generally. The General Ex- 
change wrote a tremendous total, auto- 
mobile fire and theft premiums amount- 
ing to $8,973,162. This was an increase 
of $2,000,000 over the previous year’s 


tory, 


was, 


increase 


business of 


business. 
* * * 
AS FOR the experience on individual 
classifications, it is difficult at this 
time to measure the net results. It is 
believed that the peak has been reached 
in the theft end of the business, and that 
some improvement may be anticipated 
for the future. In the eastern conference 
territory, where the theft deductible 
clause was adopted last year, the experi- 
ence appears to have been very satis- 
factory. The general utilization of the 
buy-back privilege was, of course, the 
equivalent of an increase in rates, but 
the experience has seemed to prove that 
theft losses were not worse in 1927 than 
in 1926. The fire insurance phase of the 
policy likewise held very closely to the 
previous year’s experience. In connec- 
tion with the collision clause there is no 
great demand for this coverage by the 
companies and it is still regarded as an 
accommodation line. Very little of it is 
written in eastern territory, but in the 
west there has been some play for it. 
The fire companies reduced the charge 
for the collision coverage in western 
territory, and the casualty companies re- 
fused to meet this reduction. The reduc- 
tion was made with the hope that a 
greater spread would result and this 
means consequently a lower loss ratio. A 
greater spread has been secured, but, 
though it is still too early to actually 
cite the experience, it is not believed 
that the experience has measured up to 
early expectations. 
N THE casualty field, particularly the 
liability and property damage lines, 


1927 was not as satisfactory as might 


Premiums by Classes of Companies 
Comparative Growth in Income, 1921-1927 


Reciprocals 
Stock Pct. Stock Pet. Specialty Pet. Pet and Pet. 
Fire Inc. Casualty Ine. Auto. Ince. Mutual Inc. Lloyds Ine. 
1927. . ..$106,813,327 —.02 $207,353,898  .07 $28,721,511 .30 $43,363,742 .35 $28,110,332 .08 
1926.... 108,121,693 .15 187,536,305 .12 22,095,149 .27 31,280,679 .18 26,334,398 .15 
1925.... 94,210,562 12 167,824,539 .18 17,291,863 —.05 26,551,228 .31 22,748,587 .05 
1924.... 84,816,914 .06 141,616,047 .16 18,065,519 .25 19,316,333 .03 21,719,352 .02 
1923 78,920,386 .12 122,698,853 .15 14,442,335 .33 18,720,446 .25 21,361,217 .24 
1922 70,413,915 —.03 106,114,345 .15 10,821,525 46 15,004,469 .32 17,121,353 
1921 72,118,853 92,215,001 7,371,153 11,369,903 
have been hoped. The casualty men many different stories can be told in 


found their worries somewhat increased 
in connection with the manifold prob- 
lems confronting them in this branch of 
the business. Liability insurance in par- 
ticular has become one of the most trou- 
blesome lines in the casualty companies’ 
home offices. It is a branch that results 
in much litigation and its cases spread 


Fur- 


thermore, it is the casualty men who are 


over several years in many cases. 


bearing the brunt of the inroad of the 

states, the liability coverage being the 

one which has been taken as the great 

public-interest branch of the business. 
x *k & 


S FOR the actual experience in the 
liability field, it is 
one to determine. 


difficult for any 
‘here would probably 
be as many views on this as there are 
companies writing it. Even statistics 
are but a poor gauge for measuring the 
actual experience, for the numerous sta- 
tistical reports thus far published are 
not on a satisfactory basis. It has long 
been recognized that premiums received 
and losses paid are but a poor measure 
ot the companies’ actual experience, as 
liability insurance in particular spreads 
itself year. Not 
even the use of premiums earned and 


Over more than one 
losses incurred would be a true measure, 
however, for the actual effect of pend- 
ing losses and the creation of reserves 
is not definitely known. It is believed 
by those in charge of automobile rating 
that the only true would be 


policy year figures, which would take 


measure 


the actual experience over all years of 
policies in effect during any year. 


* * 
F COURSE, there may be _ too 
much weight attached in some 
offices to the total of incurred losses, 


for it is not likely that more than 25 
percent of the liability claims are out- 
On 
the other hand, actual experience cannot 


standing at the end of 24 months. 


be measured without this 25 percent of 


the losses, even though reserves be 
established for them, so that it is a diffi- 
cult matter to approach a true analysis 
In opposition to this view 
that 


the business is somewhat stabilized and 


statistically. 
there are some who believe, now 
has maintained its present scale for sev- 
eral years, the income and outgo of cash 
would actually reflect the true experi- 
ence. They point out that five years is 
about the maximum period over which 
claims are held in abeyance and thus, if 
the business has maintained its present 


peak of development for five years, the 


income and outgo would represent a 
cross-section of the business. As the 
casualty volume has doubled in five 


years, the stabilization argument is not 
forceful. This entire question has dem- 


onstrated the danger of statistics, for 


many different ways by statistics taken 
from the same basic figures, and, all in 
all, it is a difficult problem to analyze 
the liability field even with official sta- 
tistics. 

ok * * 


HIS has been one of the chief bones 

of contention in connection with the 
Massachusetts experiment. For one 
year now the Massachusetts compulsory 
liability law has been in effect and there 
are now conflicting stories as to the net 
results. The actual figures of premiums 


received and losses paid show a loss 
ratio in that state of 49 percent. The 
business in the state was increased to 


$16,139,279, of which the mutuals wrote 
about 30 percent. The mutuals were 
able to show a loss ratio of 36 percent, 


while the stock companies’ loss ratio 
was 54 percent, but the average of all 
was 49 percent. Pending claims and 


other items involved have caused many 
of the companies to the Massa- 
chusetts situation with alarm, however, 


view 


and some have already announced their 
withdrawal from the state. Commis- 
sioner Monk Massachusetts has 
stated that he does not see cause as yet 
for rates, and believes 
that the has proven its 
worth and is there to stay. He points 
out that the state can merely look to the 
experience as a whole and, if the busi- 


of 
an increase in 
experiment 


ness as a whole shows a profit, the state 
cannot be concerned over individual 
companies which may be losing money, 
of their underwriting 
Mr. Monk also answers the 
state that accidents have in- 
creased in Massachusetts, by pointing 
out that the law was not directed 
towards accident reduction, but towards 
the alleviation of the consequences of 
accidents. It is also pointed out by 
some that accidents have increased gen- 
erally throughout the country and 1927 
saw a new peak in this regard. 
* * x 


by reason own 
conditions. 


critics who 


HERE is widespread interest also in 

the results of the New Hampshire 
plan during 1927. Last year New 
Hampshire instituted the Stone plan and 
during the year automobile premium in- 
come was increased over 50 percent in 
that state. Commissioner Sullivan of 
that state expresses the opinion that 80 
percent of all cars in the state will be 
covered by insurance in the present year. 
Mr. Sullivan likewise points out that the 
problem in this connection is not the re- 
duction of accidents, but the indemnifi- 
cation for accidents. He states that in- 
surance should not be held responsible 
for the essentially public problem of re- 
ducing accidents, though it should coop- 
erate in every way possible. 

The reduction of accidents is one of 


— - =r 


the important problems before those jp 
the automobile insurance business, as jt 
is with all those interested in public 
Automobile accidents have 
mounted alarmingly, last year’s total 
reaching a new high point. With the 
opening of this year new and alarming 
records are reported each month, and it 
is apparent that 1928 will see an even 
higher mark reached. It is true that 
automobile fatalities are reduced each 
year when considered in relation to total 
registration, but the aggregate is stil] 
growing and is one of the problems re- 
quiring national attention. 


safety. 


* * * 


OME of the other problems which 

have always been on the agenda of 
automobile underwriters are still there, 
though of lesser importance than was 
formerly the case. Mutual and recip- 
rocal competition bothers agents, even 
though the cooperatives get compara- 
tively little business. It is true that in 
Massachusetts the new compulsory law 
brought the mutuals back into the field 
in an increased importance. In Massa- 
chusetts the mutuals wrote about 30 per- 
cent of the business last year, but 
throughout the country there was not 
a very notable increase in the proportion 
of the business taken by the mutuals. 
Some of the leaders among the mutuals 
and reciprocals have been eliminated 
from the field, and the stock companies 
do not now look with fear upon those 
still operating. The cooperatives will 
probably always be encountered in some 
degree, but it is not likely that they will 
ever assume any more relative impor- 
tance than that which they have held 
for the past 2 or 3 years. 

* oa = 

INANCE business, which was one of 

the great problems of a few years 
ago, has largely settled down to a by- 
product of the business. It is rather 
highly regarded in some offices,. and is 
being generally written. Due to the 
present outlook of the business, head 
offices are scrutinizing finance business 
more closely this year than in the recent 
past, for there is some danger. During 
1927 finance business fell off, and a far 
smaller percentage of cars was handled 
on this basis. This would naturally be 
the result of the reduced production and 
sales record and it was reflected in the 
finance business turned over to the in- 
surance companies. In the face of this 
and also due to the general tone of the 
money markets, underwriters are not in 
any way relaxing their watchfulness of 
this branch of the business. Collections 
are difficult and as collections make up 
the basis of the finance business, the 
coming months may see them under 
even closer observation. 


* * * 
m~* FOR a glimpse into the coming 
months, it is more than ever aM 
impossibility and a prediction of the 
future would be a gambler’s chance. It 
is very probable that automobile pro 
duction will at least equal that of 192%, 
or slightly pass it. Thus it also is very 
probable that automobile insurance pre 
miums will at least equal the 1927 oF 
possibly pass them. Automobile pre 
miums should very considerably pass 
the 1927 mark, for they have a tremem 
dous undeveloped field which offers 4 
large income to those agents going after 
(CONTINUED ON PAGE 22) 
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How Law Works in Massac 


husetts 


Remarkably Complete and Fair Review of First Year Results 
Under Compulsory Automobile Liability and: Security Act 


P IN the northern part of the most 
U northeastern state of the union 

there is raised a famous product 
which is regarded as a food staple in 
most of the homes of the nation. The 
Lincolnian commissioner of insurance in 
that state has drawn upon the homely 
potato of Aroostook county to illustrate 
his opinion of the compulsory automo- 
bile liability insurance law and thereby 
has prevented its adoption in Maine. He 
said: “If a farmer in Maine owns 1,000 
pushels of potatoes, and he is compelled 
by arbitrary injunction to dispose of his 
commodity to a customer whose credit is 
doubtful, or dispose of his product at 
one-half of the prevalent market price, 
he has a grievance. In fact, the result 
may be confiscatory, not only of his 
rights, but of his property.” 


Contradictory Duties 
of Commissioner 


The same commissioner, in his blunt 
fashion, goes on to say: “A logical in- 
terpretation of that part of compulsory 
automobile bills presented in Massachu- 
setts and Maine for consideration in 1925 
was they would create a commission 
which had authority to dictate to insur- 
ance carriers. In this commission, of 
which the insurance commissioner was 
to act as chairman, the insurance com- 
missioner must assume a dual and in- 
consistent capacity. While by reason of 
previous legislative provisions it was 
made mandatory that he should insist 
upon the exercise of sound business dis- 
cretion by an insurance company in the 
assumption of contracts and the invest- 
ment of reserves, the new act in Mas- 
sachusetts permits the commissioner to 
insist that the insurance company which 
has voluntarily assumed one risk of the 
kind must assume all other automobile 
liability risks, which sound business dis- 
cretion of the company would class as 
unsafe. 

“Such a compulsory ulation of con- 

p ory reg 
tracts,” the Maine commissioner goes on 
to say, “is direct interference by the 
state with the federal constitution which 
guarantees the ‘right of contract’ or 
‘freedom of contract’ to every citizen of 
the United States.” 


Constitutional Questions 
Deter Other States 


Whether Massachusetts is violating 
the federal constitution or not, the fact 
remains that it has put upon its statute 
books a law compelling every motor cat 
owner in Massachusetts, barring public 
utilities and the commonwealth of Mas- 
sachusetts and all its political subdivi- 
sions, to buy liability insurance on his 
car, take out a bond, or post money or 
securities, as a prerequisite to securing 
registration plates allowing him to drive 
upon the public highways; and has fixed 
the price of that insurance. 

. Some such idea of the violation of the 
tederal constitution may have been in 
the minds of the legislatures of the 30 
other states of the union which last year 
considered compulsory automobile lia- 
bility insurance for its motorists. Ten 
of those states defeated the measure: 15 
shelved the plan; and five states adopt- 
ed the Connecticut plan or a modification 
of it. Three states appointed investigat- 


ing committees. No one followed Mas- 
sachusetts, 


What Is Result of 
Year’s Experience? 


: Massachusetts has completed one full 
year under the Massachusetts compul- 
sory automobile liabity and security act, 
ann its full title. No one has con- 
7 the Cconstitutionality of the act as 

whole, Possibly for fear of having 
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something worse inflicted upon the state. 
The right of the commissioner of insur- 
ance to make rates under the law was 
contested, taken to the highest court, and 
the commissioner sustained. Thus the 
law stands, and the only important haz- 
ard which the law faces is the possibil- 
ity of a state fund and assumption of the 
business by the commonwealth. 

Has this unique Massachusetts law 
fulfilled the purpose for which it was 
passed and is it a success? That is the 
question which perhaps every state in 
the union is waiting to have answered 
and upon the answer hangs the fate oi 
the compulsory automobile liability in- 
surance act as a universal factor in the 
problem of automobile transportaticn 


Purpose Was Security, 
Not Prevention 


The Massachusetts law was passed to 
make certain the financial responsibility 
of motor car owners to meet judgments 
brought against them for injuries inflict- 
ed for which they were legally liable. 
Contrary to much public opinion, even 
in Massachusetts, the measure was not 
adopted as an accident prevention micas- 
ure, although those arguments were 
among the most successful used to se- 
cure the passage of the law. 

To consider the fundamental object of 
the law, there are some differences of 
opinion if the law has fulfilled this re- 
quirement. The cars operated by public 
utility corporations do not come under 
the act, nor do the cars owned by the 
state, ur any political subdivisions, cities 
and towns. It was held that the corpo- 
rate bodies behind these exceptions made 
security adequate. The intricacies of the 
law have developed the fact that after 
insurance has been canceled and before 
registration plates can be picked up, 
there is a considerable period altogether 
in which many cars are upon the road 
without insurance. The registrar of mo- 
tor vehicles, in fact, admitted at a re- 
cent pubiic hearing that he had been un- 








able to locate 2,000 or more number 
plates of cars which were illegally upon 
the road, i. e., without insurance cover- 
age. 


Proven Successful in 
Its Fundamental Purpose 


Another important feature is the fact 
that the cars are covered, under the state 
iaw, only when upon the public high- 
ways of the state. The state had no au- 
thority to compel insurance to be taken 
out to provide against accidents on pri- 
vate property. This feature is consid- 
erably minimized by the fact that the 
insurance carriers provided extra-terri- 
torial coverage, giving protection any- 
where, for the small sum of $2 addi- 
tional, and it has been almost univer- 
sally written into the state policy. 

The general conclusion must be, there- 
fore, if one adheres strictly to the 
fundamental purpose of the law, that it 
has proven successful, that is, it has pro- 
vided financial responsibility behind the 
motorists of the state. That it does not 
provide protection against visiting mo- 
torists, is true, but that could not be 
done by a state law. Supporters of the 
law can only point out that if other 
states will adopt the same law, it will 
tend to obviate that objection. 

The public of Massachusetts gener- 
ally expresses satisfaction with the law, 
it is safe to say. If any attempt was 
made to repeal the law it would be op- 
posed by the motorists and the pedes- 
trian public alike. There is criticism of 
the rates, especially by taxicab and truck 
owners, although with general approval 
of the law. Many private car owners 
would be glad to escape the cost of the 
insurance. But beyond all question the 


law has been accepted as a beneficial 
measure incident to and necessary in the 
tremendous expansion of the use of the 
automobile. 

What about the matter of accident pre- 
vention, which, although as previously 
stated, not the reason for the law, yet is 








Cross crossings carefully. The driver of this car was killed. He tried to 
beat the train. There is no claim against the railroad, under the decision of 
the United States Supreme Court which holds that a driver must stop his car 
and if necessary get cut and walk to the tracks and look both ways. If he 
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had a guest the guest would have a perfect claim against him. 


persistently referred to in connection 
with the act?) Massachusetts’ recent reg- 
istrar of motor vehicles made the pub- 
lic statement during the year that the 
law was the “greatest safety measure 
ever passed in any state.” And then he 
proceeded to give figures which, carefully 
analyzed, showed that reported accidents 
had been more numerous under the law 
than preeviously. 

It was early contended that the act 
would make drivers more careless. State 
officials, on the other hand, declared the 
act would make drivers more careful, as 
serious accidents would result in drivers 
losing their licenses and registrations. 
What was the result in 1927? 


More Than 21,000 
Licenses Were Revoked 


During 1927, in Massachusetts, there 
were 693 deaths as compared with 705 
during the previous year of 1926. There 
were 31,721 reported injured in 1927 as 
compared with 25,351 in 1926. There 
were 9,316 less cars registered in the 
state in 1927 than in the previous year. 
If one figures the ratio of deaths per 
car for 1927 it will be found that it takes 
the fifth decimal place to show a slight 
advantage in favor of that year over the 
previous year. As for the increased in- 
juries, it is claimed that the increase is 
due in part to more careful reporting on 
the part of the police and again to a ten- 
dency to collect from the insurance com- 
panies under the liability act when only 
property damage is involved. Against 
this must be charged, however, the fact 
that the registrar of motor vehicles, un- 
der the new law, canceled and revoked 
more than 21,000 licenses during the 
year, and these represented, in many 
cases, drunken drivers and those unfit 
to be upon the road, which should have 
tended to reduce the number of casual- 
ties. No more thorough or better acci- 
dent prevention work was ever done in 
the state than in 1927, and this, too, 
should be given credit for a normal re- 
duction in possible accidents. 


Number of Cases in 
State Reduced 


The secretary of the Massachusetts 
Automobile Rating & Accident Preven- 
tion Bureau has made a careful and sci- 
entific analysis of the reduction in regis- 
trations and the increase in accidents, 
which is interesting. He says: 

“In 1923 there were 116,370 more cars 
registered than in 1922; in 1924 there 
were 105,210 more than in 1923; in 1925 
there were 91,668 more than in 1924 and 
in 1926 there were 63,350 more than in 
1925. Following the trend into 1927 we 
would expect a normal increase of ap- 
proximately 40,000 registrations, or 5 
percent, while, as a matter of fact, there 
was a decrease of registrations of 1.1 
percent or in actual number a decrease 
of 9,316. Adding together the 40,000 
‘expected’ increase in registrations and 
the 9,516 decrease actually recorded, we 
find approximately 50,000 less registra- 
tions than were expected. 

“Various reasons can be given for this 
decrease and all of them have a bearing 
on it. The business depression in the 
textile industry, which is one of the lead- 
ing industries in Massachusetts, un- 
doubtedly was a contributing factor in 
the decrease. The withdrawal of the 
production of Ford cars during 1927 is 
another contributing factor. The com- 
pulsory automobile law also contributed 
its part. Which one of these contribut- 
ing conditions had the most effect is hard 
to determine, but without doubt all three 
affected the registration of motor ve- 
hicles to a considerable degree. The 
business depression, and the withdrawal 
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of the production of Ford cars, kept only 
new cars off the road, but the effect of 
the compulsory insurance law was to 
keep used cars off the road.” 


Difficulties in Analyzing 
Accident Reports 


Then the rating bureau secretary goes 
on to analyze the increase in the number 
of injuries reported. He says: “During 
1925 the insurance companies had re- 
ported to them as injured by cars which 
carried insurance 14,139 persons. Dur- 
ing that year the various insurance com- 
panies insured approximately 200,000 
cars out of a total registration of close 
to 800,000. No one can tell whether the 
uninsured cars caused more or less acci- 
dents than the insured cars, so, assuming 
that the 600,000 uninsured cars caused 
proportionately the same number of ac- 
cidents as the 200,000 insured cars, there 
should have been reported to the regis- 
try as injured in motor vehicle accidents 
somewhat over 50,000 persons. In 1925, 
however, the registry had reported to it 
only 25,351. It is very apparent, there- 
fore, that in earlier years all cases of 
personal injury were not reported to the 
registry. 

“Tn 1927, however, conditions changed, 
because of the introduction of the com- 
pulsory insurance law. All owners of 
motor vehicles in Massachusetts (ex- 
cept those exempted by law such as the 
commonwealth or cities and towns and 
those corporations coming under the 
jurisdiction of the department of public 
utilities) now are required to provide 
security for damages to persons caused 
by the operation of such motor vehicles, 
which security in nearly every case 1s 
provided by an insurance policy. 


Statistics on Injuries 
Are Inconclusive 


“Before this law went into effect there 
was no means other than the newspa- 
pers whereby the registry might hear of 
an accident involving personal injury 
which was not reported as required by 
law. Now, however, the insurance com- 
panies receive reports of injuries in the 
nature of claims and with the coopera- 
tion of the registrar can find whether 
or not the accident has been reported as 
required by law. This fact is known to 
a great many people and the increase in 
the number of personal injuries report- 
ed to the registry is the result. The fig- 
ures do not mean that there have been 
more accidents under the compulsory 
law nor do they mean that there have 
been more people injured. They do 
mean that more accidents involving per- 
sonal injury have been reported to the 
registrar, and this increase in reporting 
can be attributed to the compulsory law, 
but the conclusion that the compulsory 
law is responsible for an increase in acci- 
dents and the resulting personal injury is 
not a proper conclusion to draw from 
these figures.” 


Increase in “Hit 
and Run” Accidents 


One unfortunate and marked tendency 
of the compulsory law, with its penalty 
against unlucky and careless drivers of 
revocation of license to operate, has been 
the apparent increase in the number of 
“hit and run” drivers which has been re- 
sponsible for many deaths throughout 
the state. The psychological effect of 
financial responsibility through insurance 
to meet the cost of injury to an individ- 
ual has seemed to be offset in a large 
number of cases by the fear of losing 
one’s license to drive permanently, on 
the part of the culprit. 

The sum and substance of the argu- 
ment that the compulsory law would re- 
sult in a lessening of the number of acci- 
dents seems to be that the law has 
brought about no appreciable effect 
along that line. 


Insurance Companies 
Accept Low Rate Plan 


When one comes down to the question 
of the opinion of the insurance com- 
panies and their representatives as to the 
success of the law, the problem becomes 
a most interesting, if not intricate one. 

(CONTINUED ON PAGE 63) 
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for Insurance Purposes 
By NORTON L. DODS 


In certain forms of insurance written 
to protect the assured against financial 
loss by reason of the destruction of or 
damage to the car itself, such as fire, 
theft, etc., premiums (for the stated 
amount form of policy) must be com- 
puted by applying a rate per $100 of 
coverage to an amount of insurance rep- 
resenting the actual value of the car at 
the time insurance attaches. 

The various manuals customarily fur- 
nished agents specifically set forth the 
rates that are to apply, depending upon 
the make and model, age, territory, etc., 
but lack the inclusion of any schedule 
of amounts of insurance as well as any 
procedure for determining same. It is 
obvious that, in order to compute pre- 
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of insurance that is proper in the inter- 
ests of all parties concerned. 


Depends on Market 
Resale Value 


As has been shown, the stated amount 
of insurance should be the sound value 
of the particular car as of the effective 
date of the policy. Since actual value is 
the basis of adjustment, it is evident that 
the amount of insurance should be pred- 
icated upon the same basis. 

Obviously, the actual value of any par- 
ticular car is dependent upon the market 
resale value of the same make and model. 
The resale value should be an average of 
actual usec car sales prices, wherein the 
sound value would not be unduly affect- 


Norton L. Dods is executive secretary of the Automotive Trades Al- 


ing underwriter and editor of the Automotive Underwriters’ Service Bu- 


reau, all of Baltimore. 
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miums, the agent must establish an 
equitable value for each car that he cov- 
ers, which must in addition be accept- 
able to the company and satisfactory to 
the assured. 

Generally, the agent is familiarized 
with the company’s practice governing 


‘amounts that would be approved as well 


as maximum limits that would be enter- 
tained on each make and model of car, 
so that, in a majority of cases, the com- 
pany is guided largely by the recom- 
mendations of the agent. In the ab- 
sence of specific instructions from the 
company, the agent is faced with the 
constant problem of determining just 
values without any adequate means at 
hand. 


Amount Should Represent 
Sound Value 


The amount of insurance, when deter- 
mined, should represent the sound value 
of the particular car at the time the pol- 
icy attaches. If the stated amount is too 
high, an undesirable condition is created 
by reason of overinsurance, while, on 
the other hand, if too low, the invest- 
ment involved is not properly protected. 
This amount signifies to the company 
its liability at the time the policy at- 
taches and probably for the first thirty 
days of the policy period in the event oi 
total loss or destruction. Rates are pred- 
icated in contemplation of a normal de- 
preciation from the amount stated in 
the policy as representing the actual 
value of the car at the inception of the 
insurance, therefore, if amounts of in- 
surance are not reasonably close to ac- 
tual values, there is a tendency to nul- 
lify the rate basis. For instance, if the 
amount is too high, the premium charged 
the assured includes an excess value 
which would not be collectible since ad- 
justment would be effected on an actual 
value basis, whereas, if such amount 
were too low, the company might be re- 
quired to adjust at a higher figure than 
the amount less usual depreciation. 

The conscientious agent, when called 
to account by an assured who feels that 
his car should be covered for a greater 
amount than the agent considers equit- 
able, explains that adjustments are set- 
tled wpon an actual value basis so that 
it is only just that the policy should be 
written on the same basis. Unfortu- 
nately, there are a few of a certain type 
of agent willing to write the business at 
any valuation the assured might state, 
preferring to put off any possible contro- 
versy until the time of a possible adjust- 
ment, meanwhile collecting a higher com- 
mission. But an agent who is true to 
the best principles of his profession al- 
ways endeavors to determine an amount 
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ed by the assured’s conception of the 
worth of his car, usually inflated by rea- 
son of sentimental attachment, nor by 
the artificially depressed figure that the 
car might bring under a forced disposal. 

Where an assured states that he pur- 
chased a car used at a certain price, it 
could probably be covered at the pur- 
chase price if insured within 30 days un- 
less the price appeared entirely out of 
reason. The difficulty lies, therefore, in 
determining a sound value for the car 
which has been in the hands of the pres- 
ent owner having been purchased new. 
Experience has taught that cars remain- 
ing in the possession of their original 
Owners are better cared for than used 
cars, so that the proper consideration 
should be accorded such cars according 
to condition as compared with the aver- 
age used car of the same make and 
model. 


Combination of Market 
and Equitable Values 


The primary consideration, therefore, 
would seem to be the determination of 
national average values which can then 
be modified to represent local average 
values and further corrected to denote 
equitable values for particular cars. The 
basic values should be secured from a 
reliable and authoritative source. For 
instance, there are readily available sev- 
eral so-called used car market reports. 
These are issued admittedly for the ben- 
efit of automobile dealers and purport to 
show a schedule of safe trading allow- 
ances usually termed appraisals. Deal- 
ers have found that there is entailed a 
certain reconditioning expense inciden- 
tal to the sale of all traded-in used cars, 
so that appraisals being a certain per- 
centage below resale prices allow a rea- 
sonable margin for expenses. If, there- 
fore, a percentage of 25 percent thereof 
is added to the appraisal price, the result 
will be the resale price on a national 
average basis. 

The next step is to ascertain the terri- 
torial correction factor serving to reflect 
local conditions of supply and demand. 
Several recent policies covering used 
cars should be consulted. The actual 
cost to the assured should be noted for 
comparison purposes and in addition the 
make, model, year, etc., of each car for 
identification purposes. The appraisal 
prices of the cars involved should be se- 
cured and increased 25 percent as rec- 
ommended above to find the national 
average values. The actual costs to the 
assureds should then be compared with 
the national average values found and 
the percentages over or under should be 
noted. An average of the percentages 
should then be taken. It will be found 
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that this percentage applied to the ap- 
praisal prices plus 25 percent will give 
average local valuations surprisingly 
close to actual conditions. It is sug- 
gested that the percentage correcting 
from national average to local average 
be checked approximately monthly. Un. 
der ordinary conditions, this will he 
found not to exceed 15 percent. 


Correction for 

Individual Variation 

Individual cars of the same make ang 
model would not necessarily have the 
same sound value because of a variation 
in depreciation due to care, handling 
mileage, appearance, etc. Thus, having 
determined the local average valuation 
of the make and model in question, an 
amount of insurance can easily be set 
which will reflect the condition of the 
car to be insured as it is proportion- 
ately better or worse than average, 

The above explanations may appear 
complicated but actual trial of the pro- 
cedure recommended will prove the real 
simplicity. The effort seems worth 
while also in view of the freedom from 
guesswork and personality. It is ob- 
viously impossible to adequately cover 
the subject of evaluation in the space 
alotted, but every effort has been made 
to convey the underlying principles jn 
as comprehensive scope as circumstances 
permit. The writer is hopeful that 
agents and others will find this article 
helpful and stands willing to render such 
further assistance as possible upon ad- 
visement. 


Companies Still Shy 
At Hazards of Aviation 


VIATION insurance is still too 
hazardous to appear inviting to the 
companies. It is true that a few of them 
have undertaken to grant coverage, in 
the interest of the development of this 
new method of communication, but the 
aviation industry is itself too unstable to 
permit of the formulation of underwrit- 
ing rules that can be applied without 
careful consideration of individual risks 
The established passenger, express and 
mail routes are beginning to offer stand- 
ardized hazards which can be approxi- 
mately rated and covered under more or 
less standard forms. A great proportion 
of the aviation activities are, however, 
still irregular and experimental. By ir- 
regular is not meant improper, but lack- 
ing in system, or practices that can be 
analyzed into rules. Insurance depends 
on averages, and until enough specimens 
of a type can be observed, there is no 
possibility of obtaining an average. 
Nevertheless aviation is developing 
rapidly and the insurance question will 
be pressed more and more on the com- 
panies. Almost every phase of insur- 
ance is involved. The ground plants, of 
course, are readily insurable now. The 
coverage of pilots and passengers for in- 
jury or death, protection of goods, of the 
machine itself, and coverage against 
claims for damage to ground property 
or death or injury from a forced landing, 
are all too uncertain now for many com- 
panies to offer the insurance. ; 
Statistics on aviation in 1927 compiled 
by “Automotive Industries” give an m- 
teresting view of the activities during the 
year. The figures are as follows: 
Number of Soe Sonmupoet routes— 


June 30, 1$ 
Route miles in operation— 


st eRe 8,396 
Scheduled flying first six months 
927— 
Number of miles flown.....-- 2,642,364 
Number of passengers carried eT 


Mail carried—pounds.......-- —- 

Express carried—pounds.....- 1,045,222 

Miscellaneous flying of airway 
operators first 6 months— 


Number of miles flown.....--- 362,28 
Passengers carried........-++- "950 
Express carried—pounds.....- 1, 
Trips completed on civil airways 4,587 
first 6 months.......++++++> 5372 
Trips scheduled........+-++++++* at 
Percent completed........+++++ 
Miles of lighted airways June 30, 4121 
SOG node peters cGavecesses™ le 
Additional miles to be lighted by 3,398 
une 30, 1928......--++++++° . 
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Compulsory Automobile Insurance Selects one Evil 
Out of Many for Arbitrary and Ineffective Solution 


HE editor has been kind enough 
T to ask me to advance my opinions 

on a subject that is likely to be dis- 
cussed from numerous angles during the 
next few years. It is perhaps unnec- 
essary for me to explain that such views 
as | may express in regard to schemes 
of compulsory compensation for automo- 
bile accidents without fault, or compul- 
sory automobile insurance for injuries 
caused with fault, are my own and are 
not to be considered in any way repre- 
sentative. They are based upon a fairly 
wide experience of casualty insurance 
and some study of modern social devel- 
opment. 

With that explanation let us begin at 
the beginning. It is not a long story 
and it will help us to understand the 
situation better if we briefly review what 
has led up to it. 

Before the passing of the first employ- 
ers’ liability act in this country there 
had been evolved by a series of court 
decisions in Great Britain and the Unit- 
ed States a conception of a workman’s 
rights in respect of injuries received in 
the course of employment which, whilst 
being legal enough, was narrow and in- 
human. The employers’ liability act at- 
tempted to give him a better chance of 
recovering damages but the new law 
developed no new principles. In most 
cases the workmen still had to fight to 
get any compensation, and this was most 
unsatisfactory. A great deal of money 
was wasted in litigation and the negli- 
gence lawyers were the real beneficia- 
ries of the act. This condition of af- 
fairs still exists in a few backward 
states. 


Difficulties With _ 
Compensation Principles 


After a time the principle of work- 
men’s compensation was introduced 
from Europe and in 1911 the first com- 
pensation bills came into effect and were 
based upon a new theory governing the 
relation of employers and employes. 
It was impossible to create a workmen’s 
compensation act on the accepted prin- 
ciples of law which would entitle em- 
ployes to compensation for all accidents 
of employment for the reason that such 
principles being derived from the com- 
mon law and universal standards of 
right and wrong it became necessary to 
rule out those accidents which were due 
to the personal negligence of the injured 
parties. Therefore legislatures were 
compelled to adopt a theory which 
might itself develop into a principle as 
time went on. 

This theory was that a man injured in 
his employment had a moral right to 
maintenance during his disability as valid 
as that which any soldier derives because 
of wounds sustained in his country’s 
wars. But as war sets up an unmoral 
relationship between groups of individ- 
uals, whereas there is presumed to be a 
moral basis to the ordinary activities of 
society, it was by no means easy to get 
away from moral concepts of right and 
wrong. Why should an employer have 
to compensate an employe for the re- 
sults of his own carelessness? What 
sanction, human or divine, could there 
be for punishing the innocent and re- 
warding the guilty? None whatever un- 
less one can conceive the notion of a 
distribution of burdens, and it is for this 
reason that the principle of insurance 
had to be invoked to solve a moral dif- 
ficulty. 

Put on Basis of 
Contract of Service 
It 


m. was essential to assume a broader 
is 


of liability by considering each in- 


By FREDERICK RICHARDSON 


Frederick Richardson, United States manager of the General Accident, 
is a profound thinker who has gone far beneath the ground floor of human 
life in reaching conclusions as to the function and service of insurance. 
He is a man of wide reading and broad vision. Mr. Richardson is a native 
of England. He started his insurance career in the service of the General 


Accident in 1893 at the Liverpool office. 


at the London office. 


In 1898 he became chief clerk 


He left the following year to join the Credit Guar- 
antee Corporation, now the Eagle, Star & British Dominions. 


In 1901 


he went to Australia, where he was accident manager of the Colonial 
Mutual Fire of Melbourne, a stock company. Then he returned to the 


General Accident, being assistant manager at London. He was made 


United States manager, came to this country and immediately made his 


influence felt. 


dustry to be chargeable with the acci- 
dents incidental to its operations. Put 
in another way, every workman was to 
be insured by his master against acci- 
dents of employment as a part of the 
contract of service. However, seeing 
that he chooses his master as an em- 
ployer and not as an insurer, his inter- 
ests must be safeguarded by insurance 
of some kind. In order to make sure 
of this the protection afforded by com- 
pensation policies was secured to the in- 
jured employe directly and a relation- 
ship established between them and the 
insurance company. This, briefly, is the 
story of the evolution of the compensa- 
tion theory as adopted and adapted in 
this country. 


Departure Also on 
Liability Insurance 


In some states there has been an in- 
teresting departure from the straight and 
logical processes of the law in relation 
to policies of liability insurance, and fol- 
lowing the example set by the compen- 
sation law these policies have been 
twisted from their original shape as con- 
tracts of indemnity into becoming poli- 
cies of liability which can be invoked for 
the protection of the rights of ordinary 
third parties. In other words, if the as- 
sured is judgment proof, the insurance 
company has to pay the claimant all the 
same up to its policy limits. 

And now we come to the latest depar- 
ture, which in some states calls upon all 
taxicab and bus proprietors to put up 
insurance contracts, or in some cases 
surety bonds, before they can operate, 
and in the state of Massachusetts simi- 
lar regulations upon all owners of au- 
tomobiles, whether private or public. 
The object of these measures is to pro- 
vide protection for third parties who may 
sustain injuries through the negligent op- 
eration of motor cars, thus removing the 
uncertainty that exists under a volun- 
tary system where the more reliable peo- 
ple take out policies and the less re- 
liable do not. Which means that if you 
happen to be knocked down by a care- 
less driver it is no longer a gamble 
whether you will get monetary damages. 


Recognizes Social 
Value of Insurance 


Many criticisms have been made of 
the Massachusetts bill and it is not my 
intention to go over the ground. The 
interesting point to be observed is that 
for the first time a law has been passed 
which not only recognizes the social 
value of insurance in third party rela- 
tions but deliberately enforces it upon 
the operators of automobiles and of au- 
tomobiles only. You may carry a gun, 
push a wheelbarrow, drive a team, run 
an elevator, fly an airplane or do any- 
thing else without being insured against 





vour possible liability to third parties, 
but you may not operate a motor car 
without insurance. Why is this? There 
is no logical answer. It is not many 
years ago since one of the New Eng- 
land commissioners of insurance sug- 
gested that automobile personal injury 
coverage should not be permitted on the 
ground that it made drivers careless! It 
is now argued that compulsory insur- 
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ance will make them less careless. There 
is only one possible argument which is 
that automobiles constitute a special and 
peculiar danger to the public. It is a 
matter of indifference to anyone who 
may be knocked down in the street 
whether the driver is punished by hav- 
ing his license taken away. What he 
wants to know is that the car is in- 
sured and he is likely to get compensa- 
tion. 


Is Insurance Less Good 
Because Compulsory? 


As a matter of fact, if we believe in- 
surance is a good thing, is it any the 
less good because it is made compul- 
sory? On the other hand, it is quite 
certain that the number of accidents in 
Massachussetts has not been reduced by 
this law nor will the price of insurance 
grow less. Rather the reverse. Com- 
pulsory insurance costs more for the 
obvious reason that the selection of in- 
dividual risks no longer plays any part 
in the experience. Personally I am in- 
clined to view the Massachusetts ex- 
periment with an open mind, believing 


that in a few years’ time we shall be 
able to reach more definite conclusions. 


Meantime other states would be wise 
not to make the experiment for them- 
selves until these conclusions are 
reached. 
Double Jointed Scheme 

of Judge Marx 

We started out by explaining the 


theory of compensation insurance for 
injured workmen, which will now help 
us to consider another phase of the sub- 
ject which is likely to cause a great deal 
of discussion. I refer to the scheme of 
Judge Robert S. Marx of Cincinnati to 
compel every automobile owner to in- 
sure compensation to every person in- 
jured by the operation of his car re- 
gardless of fault, and also leaving the 
third party free to refuse compensation 
benefits and to bring an action for full 
damages at common law on the ground 
of fault if he chooses to do so. A meas- 
ure similar to this has been introduced 
in the New York legislature and in Con- 
gress for the District of Columbia. It 
proposes to enact legislation which will 
make every motor car owner liable to 
fay compensation on a fixed scale along 
the lines of the workmen’s compensation 
law on the social theory that all disa- 
bility is a burden on the public anyway 
and might just as well be shouldered 
systematically. Serious and wilful mis- 
conduct are to have no bearing as the 
usual standards of right and wrong are 
to be ignored. 


Different Principle 
from Workmen’s Compensation 


Now it is quite plain that under the 
workmen’s compensation law there is a 
contractual relationship between the em- 
ployer and the employe and that com- 
pensation benefits are granted to the lat- 
ter as a part of the contract of service. 
There is a definite incidence of accident 
frequency and/or severity in the differ- 
ent classes of employment. A_ coal 
miner or a structural steel worker are 
bound to meet with more serious acci- 
dents than shop assistants or printers. 
That incidence is a burden on the work- 
man and his dependents which the com- 
pensation law seeks to remove from their 
shoulders to those of the general public. 
The accidents must arise out of and in 
the course of employment. There is no 
compensation for disability due to ill- 
ness excepting for the admitted diseases 
of occupation. 


If Right, Why 
Not Extend It? 


If Judge Marx’s theory is right, why 
not begin by extending the compensa- 
tion law to cover all forms of illness, 
whether contracted by the workman in 
his employment or not? The same no- 
tion applies, and the assured has, to say 
the least, a much better chance of pro- 
tecting himself against impositions. Un- 
der the workmen’s compensation law 
there is a comparatively limited range 
of persons to whom the law applies and 
of the amount of compensation to be 
paid. Under Judge Marx’s plan com- 
pensation will be paid to anybody from 
an infant in arms to a highly skilled 
professional man. All sorts and condi- 
tions of men, women and children who 
have no relationship whatever either of 
intelligence, character and social value 
as between themselves, or of a contrac- 
tual nature as between them and the 
owners of auto-driven vehicles, are to 
become the beneficiaries of a peculiarly 
vicious form of compulsory charity. Yet 
only those who had no just claim would 
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accept the compensation benefits. The 
rest would proceed as they do now by 
actions for tort. The shyster lawyers 
4 would see to that. 


Inferences Behind 
Hare-Brained Scheme 


r HAT money can be made on the 
. Just consider the inferences behind motor truck fleet liability line is 
this hare-brained scheme. It suggests proved by the experience of a few cas- 
that the automobile at this late stage of calles companies that have developed 
its development is an engine of ee gana large amounts of this business, one of 
tion and that in its presence fools an which secures most of its large yearly 


rogues should be compensated for their 
trickery or their folly. Chauffeurs who 
go on joy rides are to be compensated 


income from the line. Some companies 
have found truck business unprofitable, 
' for injuries received on such occasions but the companies that make money on 

ecause they have no claim under the it say their contemporaries that have 
pene eds compensation law. The au- lost money on it simply have not given 
tomobile is presumed to be a malevo- it enough thought to learn the hazards 


lent entity which acts by itself. The and overcome them. ; 

only proper place for it, if it is decent A company that appears to be quite 

and self-respecting, is in its own back successful with the line has developed a 
: vard! Whenever it ventures forth to method of improving all the risks it as- 


sumes and of keeping them good after 


enjoy the air is it is nothing more than 
the improvement has been made. When 


a ey roaring beast seeking whom 


it mav devour! One should not trouble a new risk is written an experience 
to pd out of its way—it will get sheet for it is made up. As soon as bad 
you wherever you go. If needs be it experience begins to develop it is record- 
: will climb trees and run up the sides of ed on the sheet. An inspector takes the 
. houses to wreak vengeance upon man- sheet to the assured and confers with 
kind! Its victims are the victims of a him, pointing out the weaknesses in the 


operation of the fleet and suggesting cor- 
rective measures. Always the assured 
is made to know ‘that some of the losses 


modern nightmare, and if we will insist 
upon keeping one of these strange an- 
imals which could only have come out 


of the Apocalypse, then we must pay he will suffer are not and cannot be cov- 

for all the damage that it does! ered by his insurance. Among these are 

delays in deliveries and the ill will that 

Motor Car Picked Out these may cause; costly repairs to dam- 

Alone for Correction aged trucks; injuries to drivers, and 
Judge Marx’s friends and ours may others. 


run sweatshops with impunity, may over- 
work and starve their employ es until 
they fall into a decline; the jerry builder 
may build houses that are an offense to 


Man Behind Wheel 
Does the Damage 


Companies that have studied the truck 


the goddess Hygeia; enlightened City Jine closely know that a truck by itself 
councils may continue to pour a never- can do no harm. The mentality be- 
ending stream of pollution into adjoin- hind the wheel is the danger or safety 
ing rivers and lakes until they cry to element, and it is toward improving this 
heaven for vengeance; quacks and char- mentality that most of the corrective 
latans of every sham profession, blue- F 

sky stock promoters, and what not may _ = 
injure the public in mind, body and es- aytomobiles should be able to secure 


tate, but so far there has been no sug- 
gestion that the afflicted members of 
the public should be compensated with- 
out due process of law. Yet if you drive 
a motor car all sanctions human and 
divine cease to exist. They who do the 
wrong are to be rewarded and they who 
do the right are to be punished. What 
. a travesty of moral ideas! What a stu- 
pid approach to the problem! 


damages from the persons who did them 
the wrong, or from someone acting in 
their place; (b) to expedite the opera- 
tions of the law so that there may be no 
unjust delays. In my opinion the second 
half of the problem is the most serious. 
It is doubtful whether a very large num- 
ber of deserving cases go uncompensat- 
ed because practically all commercial 
cars are owned by people of substance 


And what is the real problem? It is and are generally insured, and a consid- 
(a) to discover some method whereby erable proportion of private cars in the 
people who are wrongfully injured by main centers of population are insured 
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Some 7 Make Money 
On Truck Liability Cover 


work is directed. Meetings of foremen 
or superintendents with their men are 
planned. The insurance carrier develops 
safety literature for crew directors to 
study and use with their men. 

The companies that write the line suc- 
cessfully begin their work of improve- 
ment with the fact in mind that each 
fleet presents special hazards and that these 
must be learned and guarded against. 
The standard policy for a fleet of trucks 
no more covers all the hazards of every 
fleet than the standard fire policy covers 
all the hazards of every industrial plant. 
Special forms must be drawn for each 
fleet risk. 


Worst Risks Are Light 
Delivery Trucks 


The worst single-car or two-car risks 
in the truck field are light delivery trucks 
used by groceries, meat markets, spe- 
cialty shops and similar small mercan- 
tile establishments. Usually the drivers 
of these cars are young men whose sense 
of responsibility is greatly exceeded by 
their love of speed. Among fleets, the 

isk considered worst by most companies 
are coal-truck fleets. These trucks must 
go into all neighborhoods and are re- 
sponsible for broken sidewalks, wrecked 
fences, smashed gates and doorw ays and 
ruined passenger cars. One of the com- 
panies that has been most successful 
with fleets will not write coal trucks. 

Collision coverage is written on few 
trucks. The casualty coverages carried 
are property damage and public liability. 
Public liability is usually carried in the 
$25,000/$50,000 amounts, although many 
large corporations carry in $50,000/$100,- 
000 amounts. 


or are owned by substantial 
he real trouble is the delay in getting 
cases tried owing to the crowding of 
court calendars. This is due mainly 

the ambulance chasing lawyers who have 


persons. 


a system whereby they rake in every 
conceivable kind of negligence claim, 
serious or trivial—mostly trivial. In or- 
der to protect their liens they imme- 
Giately start proceedings and are in a 
position to barter. They have not the 
least intention of trying the great ma- 
jority of these cases. The courts could 
never stand the strain. Besides a large 
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proportion of them have little or 


merit. 


Practices of Shyster 
Lawyers 


The practices of many of these shyster 
lawyers are most offensive and are en- 
tirely against sound public policy. Some 
states still have the law of champerty 
and maintenance on their statute books 
but it has fallen into desuetude. Ip 
Great Britain it is strictly observed and 
so there is very little crowding of the 
calendar. By that law no legal practi- 
tioner may enter into a contract with a 
client to share his damages nor may he 
maintain for him a suit at law on spec- 
ulation. All of these things are done in 
the United States and the most outra- 
geous fact of all is that the Reneral 
ratio of payment to the lawyer is 59 
percent of the damages secured. go... 
times it is more—rarely less. We have 
heard of a number of large verdicts in 
recent years and in most cases the in- 
jured parties have only received halj 
of the sums awarded them. The Bar 
Associations have been slow in taking 
cognizance of these practices. They 
really cannot believe that such things 
are possible! Recently a judicial inves- 
tigation has been going on in Wiscon- 
sin which has stirred up the ambulance 
chasers to some purpose, and now, in 
New York, Judge Wasservogel is con- 
ducting an inquiry, ordered by the appel- 
late division of the supreme court of 
the first department, into the dark prac- 
tices of ambulance chasers. 


Legal Profession 
Not Without Blame 


It goes without saying that injured 
persons should not be deprived of ade- 
quate means of redress. Their exploita- 
tion either by shyster lawyers or insur- 
ance companies should be sternly pro- 
hibited. Vigorous action by the judi- 
ciary and the establishment of a scale 
of fees for the remuneration of lawyers 
would have its immediate effect on the 
number of cases outstanding on the cal- 
endar. The work of the courts would 
be instantly reduced by driving out the 
host of trivial and improper actions 
brought merely for the purpose of bar- 
tering without any real intention to try 
them. One of the great drawbacks is 
the unjust freedom given to litigants to 
start legal actions against innocent par- 
ties without any guarantee of the pay- 
ment of any of the costs of the defend- 
ants if they should fail. It encourages 
all kinds of legal sniping and is a blot 
upon the practice of the law in this 
country. 
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Is tornado insurance needed? Ask the owners of these two cars. The one 
, standing on its head was picked up by the St. Louis tornado of last year about 
a block from where it is shown in the picture. Evidently the tire scraped some- 
where on the way over. It is hard to tell what damage was done to the car 
with the huge branches piled on it. Evidently it was a sedan, the rear half of 








which was crashed down to the level of the chassis. Looking in through 
door the upholstery on the back of the front seat seems to have been torn 
Considering the variety of hazard covered for the low additional 
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premium, the 


tornado and wind storm, hail and flood rider would appear to be a good ™ 


vestment. 
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INSURANCE NUMBER 


andling of Contingent 


Highly Valuable Description of Rapidly Growing Line— 
It Is, How to Sell It, and How It Is Underwritten 


By C. A. BISSETT 


Manager, Kansas City Branch, Aetna Affiliated Companies 


What 


Q-CALLED “contingent automobile 
S liability insurance” protects the lia- 

bility of employers for acts caused 
by automobiles driven by employes while 
acting within the scope of their employ- 
ment, which automobile may be owned, 
borrowed, rented, or even stolen by the 
employes and used in the course of their 
master’s business. 

“Contingent” liability and property 
damage insurance is fast. becoming one 
of the biggest and most important lines 
written. The rapidly increasing demand 
for this form of protection has been 
brought about by the realization of all 
employers that their risk is not “con- 
tingent” but really “direct” liability. For 
they are just as responsible for acts 
caused by employes who operate their 
own cars in pursuance of their employ- 
er’s business, as when the employes are 
operating the employer’s cars, 

The average man associates liability 
with the ownership of the car, whereas 
the ownership of the car as a legal prop- 
osition is immaterial. In order to charge 
the employer with the responsibility, it 
is necessary to show only that the auto- 
mobile at the time of the accident was 
being used in the employer’s business. 
Of course, the careless driver is person- 
ally responsible for his negligent acts, 
but due to his probable financial irre- 
sponsibility, the attorneys for injured 
persons are constantly seeking to prove 
that at the time of the accident the 
driver was acting in the capacity of 
agent or servant of some responsible 
corporation or employer, and wherever 
there is the least possibility of charging 
the employer with responsibility. he is 
joined with the driver as defendant in 
the suit. 


Employers Have Always 
Wanted Contingent 


“Contingent” liability insurance is ex- 
cess insurance, applying over and above 
any other insurance, which may inure 
to the benefit of the employer. I there- 
tore recommend that adequate limits of 
contingent liability insurance be carried 
by the employer, because there may be 
no other insurance applying. The more 
financially responsible is the employer, 
the higher the limits he should carry. 
_The agent who solicits “contingent” 
liability insurance will not only better 
serve the needs of his clients, but will 
also increase his commission income. It 
affords him an opening wedge to intro- 
duce other lines of insurance and to 
demonstrate to his clients that he has a 
thorough knowledge of the insurance 
business, and of their insurance require- 
ments. Employers have always wanted 
complete “contingent” liability and 
property damage protection, but the cov- 
erage available was incomplete and en- 
tailed the keeping of too many records. 
Recent court decisions have brought 
forcibly to the attention of the employer 
the importance of this protection, and 
now that complete protection is avail- 
able, agents are finding it very easy to 
= The solicitation of cofttingent lia- 
vility insurance is less competitive than 
any other form of automobile insurance 
and the agent who will solicit it at this 
time will secure commissions which less 
imormed agents are overlooking. 


Some Require Employes 
to Carry Insurance 


Pog an employer will say that it is 
poe seg martes that all persons using 
penal liabiln his business are required to 
pn an Te. and property damage in- 
meal G n this case the employer 
pare. € protected under the omnibus 

age clause of the employe’s policy, 


Herewith is presented an 
extremely valuable explanation 
| in clear and simple language of 
| a line that is fast becoming a 
notably important premium pro- 
| ducer. Mr. Bissett is manager 
| of the Kansas City branch of 
the Aetna affiliated companies. 
Sometime ago he got out two 
mimeographed bulletins on con- 
| tingent automobile for the agents 
| in his territory. They were so 
interesting and valuable that he 
was asked to prepare this ar- 
ticle for this special Automobile 
Insurance edition. In _ trans- 
mitting the article Mr. Bissett 
gives credit to his able assist- 
| ants, Special Agents W. J. Green 
| and Paul G. Bauereis, who aided 
| in the preparation of the article. 
Probably such a clear and 
succinct explanation of the rat- 
|| img methods has never before 
been published. Brief as it is, 
|| it tells exactly what an agent 
needs to know in order to han- 
dle this growing line. 


but, does the employer take time to in- 
vestigate and go over every policy in 
order to ascertain whether or not such 
a policy is obtained from financially re- 
sponsible companies, whether all pre- 
miums have been paid, if the po.icy will 
be continued throughout the year, if 
the limits are adequate to provide the 
amount of protection required, and will 
he take his time to carefully scrutinize 
each policy once a year for this infor- 
mation? By carrying contingent liability 
insurance, he has eliminated all loop- 
holes, and will have complete protection. 

“The Casualty Insuror,” in the Jan- 
uary, 1928, edition, cited many cases 
where the courts have held employers 
liable for injuries to members of the 
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public, caused by cars owned and oper- 
ated by employes and used in the em- 
ployer’s business. These decisions are 
based on the old English law that a 
master is held liable for the negligent 
acts of his servants. The courts have 
held that employers are liable for acts 
of their servants whether they be sal- 
aried or commissioned agents or em- 
ployes, full or part time, and whether 
or not they were instructed or expected 
to use their privately owned cars in the 
employer’s business. In certain cases, 
when the employe was explicitly in- 
structed not to use his car on the busi- 
ness of the employer, the employer has 
been held liable, nevertheless. Every 
individual or concern who has employes 
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Possibly the driver of this car took his eye off the road in order to read 
the sign. There is another car not far away just as badly off as this one. 


This one is worth about $1.75, from which deduct cost of hauling to the boneyard. 













—————s 


is a prospect for “contingent” liability 
insurance. 
Should Understand “Known” 

and “Unknown” Hazards 


Before describing the several methods 
of rating automobile contingent risks, 
agents should fully understand the 
meaning of the terms “known” and “un- 
known” hazard, because rates are ob- 
tainable separately, or for both hazards. 
The “known” hazard is apparent, and 
may be“defined as the employer’s risk 
of being held liable for injuries or death 
caused by the use of automobiles by 
employes or agents in the performance 
of their regular duties in the business of 
the employer. The “unknown” hazard 
is the remainder of the risk of liability 
of the employer for injuries caused by 
the occasional business operation of au- 
tomobiles by employes whose regular 
duties do not require the use of auto- 
mobiles, as in the case of the book- 
keeper being asked to deliver a package 
on his way home from work when this 
was not his custom. 


Outline of Six 
Methods of Rating 


Many agents do not solicit automobile 
“contingent” liability insurance because 
they are not familiar with the several 
methods of rating procedure. For that 
reason I outline the six methods of 
rating: 

Plan 1. Passenger Cars Only—Blanket 
Coverage—Manual Rating Method. 
This method of rating is fully de- 

scribed in Rule 19 of the 1928 Casualty 
manual. Briefly, it provides that if a 
risk involves less than one hundred em- 
ployes and/or agents, and if less than 10 
percent of the employes and agents use 
automobiles or motorcycles of the pri- 
vate passenger type (not owned by the 
named assured) in the performance of 
their regular duties in the business of the 
assured, a policy may be written cover- 
ing the legal liability of the NAMED 
ASSURED ONLY for the operation of 
any passenger car or motorcycle owned 
and operated by any employe, without 
naming the operator or describing the 
automobile. Keep in mind that it does 
not matter how many employes own au- 
tomobiles for their personal use, but 
rather that there should not be more 
than 10 percent of the assured’s em- 
ployes and/or agents using their cars 
in the performance of their regular du- 
ties. As to when a car is regularly oper- 
ated in the employer’s business, it is well 
to include in this term any employe who 
is known ever to have occasion to use 
his car in the business, even though this 
mav be only once a month. 

The premium for this policy is com- 
puted at 4 percent of the manual “W” 
private passenger rate applicable to the 
territory where the employes are located. 
If these employes are located in or op- 
erating out of various cities or towns, 
the aforementioned rate will be applied 
to the employes located in the different 
territories and the total of these pre- 
miums will be the premium for the pol- 
icy. The minimum premium under this 
method of rating is twice the full man- 
ual “W” rate for the highest rated ter- 
ritory in which the assured’s employes 
and/or agents are located. 


Bureau Ratings on 
Signed Applications 


If the risk does not qualify under this 
method of rating, the agent must secure 
a SIGNED application from the assured 
and submit the risk to his company, 
which will obtain a rate from the bureau 

(CONTINUED ON PAGE 54) 
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4 Guides, lcopy 4 times a year....... $ 5.00 
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100 Guides, 25 copies 4 times a year....... 50.00 
400 Guides, 100 copies 4 times a year....... 150.00 
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1200 Guides, 300 copies 4 times a year....... 325.00 
2000 Guides, 500 copies 4 times a year....... 500.00 








TERMS 


Subscriptions are accepted on an annual basis. On 
orders of 100 copies or less, cash with order. On 
quantities over 100, subscriptions payable half with 
order and half after receipt of the second issue. We 
assure you that we would be very pleased to number 
you among our large list of subscribers. 
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Hazards Are Beyond Drivers’ Control and Low Rates Make 
Protection Attractive—Premiums Doubled in West in 1926 


By E. G WHITAKER 


INCE the advent of the automobile 

there are few of us, if any, who 

have not heard many a car owner 
say that he did not need collision insur- 
ance. Almost invariably the car owner 
has endeavored to fortify this assertion 
and strengthen his argument by stating 
that he is a careful driver, that he knows 
how to operate his automobile and never 
takes any chances. But conditions have 
changed. Millions of dollars have been 
expended in building splendid highways, 
inviting highways, highways that tempt 
the most conservative to see just what 
the “gasoline buggy” will do. It is not 
the speed demon alone who is “stepping 
on the gas.” This is a fast going age, 
with a fast driving public. We are all 
in a hurry and we are all driving faster 
than we should. The strange part of it 
all is, the car owner, when he is fair to 
himself and al! concerned, knows in his 
own heart that he is driving much too 
fast. 


Conditions Beyond 
Driver’s Control 


Then again, how many times it has 
happened in the case of the more con- 
servative driver that, due to conditions 
wholly beyond his control, and solely 
on account of the recklessness, inex- 
perience and carelessness of others, he 
finds himself in a bad smash-up which 
he could not possibly have avoided. It 
is by no means an easy task to always 
guess what the other fellow is going 
to do. Oftentimes he, himself, does 
not know what he is going to do. 
It should be pointed out to the pros- 
pect, in no uncertain way, that the 
most expert and careful driver not infre- 
quently finds himself the victim of cir- 
cumstances. A wet pavement or the 
recklessness of the other fellow has 
been the cause of the mishap which the 
expert driver could not possibly escape. 
And there have been many instances of 
drivers having run their cars over em- 
bankments or into almost any obstruc- 
tion to save the lives of those who un- 
expectedly got in the path of the auto- 
mobile. 


Three Forms of 
Collision Coverage 


Collision insurance may be written 
under three forms of coverage, the full 
coverage, the $50 deductible and the 
$100 deductible. Occasionally there is a 
call for $250 deductible collision cover- 
age. It is mecessary, however, for the 
agent desiring to write the $250 deduct- 
ible collision form to apply to the com- 
pany for the premium applicable. Vary- 
ing conditions largely determine as to 
which form of coverage should best meet 
the requirements of the car owner. If 


the car is new and is to be driven by’ 


a member of the family who has not 
previously operated an automobile, quite 
naturally the owner will desire full cov- 
erage collision. While some companies 
do not leok with favor upon writine 
full coverage collision, there are com- 
panies writing the class. In the case of 
the deductible coverages, the assured 
stands the first $50 or $100 of each acci- 
dent. Many drivers do not feel the 
need of full coverage collision, but are 
extremely anxious to protect their major 
investment in their cars by buying some 
form of deductible collision. 


Bumper Credit Has 
Been Made Universal 


The credit for approved bumpers was 
discontinued with the issuance of the 
new rate manual, effective March 19, 
1928. This was a perfectly logical step 
to take, as most manufacturers are now 
equipping their cars with bumpers at 





Collision insurance has been a 
stumbling block for the agents 
in the west. A choice between a 
high rate on the one hand and a 
deductible clause on the other for 
a long time kept this line in dis- 
favor. Many agents have not 
even talked collision insurance. 

Two years ago the fire com- 
panies in the west reduced col- 
lision rates 40 to 50 percent. They 
were willing to lose money the 
first year in order to attract de- 
sirable risks. 

The present collision situation 
is presented herewith by Mr. 
Whitaker, who is superintendent 
of the automobile department of 
the Queen at Chicago. He is an 
able underwriter and knows his 
subject thoroughly. Formerly 
he was assistant secretary of the 
Western Automobile Underwrit- 
ers Conference. During the 12 
years he has been with the Queen 
he has served a large part of the 
time as a member of the advisory 
committee of the conference and 
is still serving on that committee. 
He is president of the Automo- 
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WHITAKER 


bile Superintendent’s Club of Chicago and a former president of the 


Insurance Club of Chicago. 


the factory and rather than impose on 
the agent the detail in connection with 
allowing the credit, it seemed proper to 
give consideration to the question of 
making proper allowance for approved 
types of bumpers in the basic collision 
premium. It will be recalled that sim- 
ilar action was taken when the majority 
of automobile manufacturers, a few 
years ago, followed the practice oi 
equipping their cars with approved locks 
at the factory. 

“Upset” is now included in collision 
policies. The agent should make it a 
point to acquaint the prospect with the 


rc 








fact that while up to within the last two 
or three years the policy did not cover 
upset (the higher courts of many states 


having so ruled) 


collision. 
brought 


be 


attention. 


In February, 1926, the fire insurance 
companies in the west reduced collision 
premiums very materially. In some cases 
the reductions amounted to as much as 
50 per cent, depending on 
the form of coverage and territory in- 
his was done to enable the agent 


volved. 


and 


forcibly 


contract as 


to the 


now 
drawn covers upset along with accidental 
It is very important that this 
prospect’s 








This automobile would have been all right if a building had not fallen on it 
The owner had parked the car just one minute when an explosion occurred that 
blew out the wall of a brick and stone building in front of which the car was 
standing. The explosion hazard is included in the tornado and wind storm rider 


which is sold at a very moderate price. 


Keystone View 


to meet outside competition and encour- 
age the sale of this very important form 
of indemnity, and incidentally drive in 
more fire and theft business. The desired 
end, so far as volume was concerned, 
was to a certain extent accomplished. 
During the year 1926 the collision 
premiums written by the stock fire insur- 
ance companies in the west increased 
approxtmately 100 per cent over the vol- 
ume written in 1925. Complete figures 
are as yet not available for the year 1927, 
There is apparently considerable doubt 
in the minds of many automobile under- 
writers as to whether this rather drastic 
reduction in collision premiums was 
justified. The collision losses on account 
of increased traffic have been mounting. 
While a few years ago one total collision 
loss a year caused considerable comment 
in the general office, during the past two 
years it has not been at all unusual for 
a company to be called upon to pay as 
many as seven or eight total collision 
losses within a period of sixty days, the 
cars totally damaged very often being 
those of the more expensive type in 
which the owners took the greatest of 
pride. 

Premium Increase on 

Higher Priced Cars 


The record during the past two or 
three years has clearly demonstrated 
the fact that there has been too small 
a differential between the premiums ap- 
plicable to the higher priced cars and 
the cars of moderate price. Up to the 
present time the premium promulgated 
for the higher priced car has been but 
jittle more than that which applied to 
the moderate priced car. Yet, in the 
case of the more expensive car the com- 
pany is not infrequently called upon to 
pay a total or nearly total collision loss 
where the claim is two or three times as 
large as in the case of the car of mod- 
erate price. With a very few exceptions, 
the general level of collision premiums 
remains the same for the year 1928. 
However, for the reasons above stated 
the collision premiums on some of the 
higher priced cars have necessarily been 
increased. 

So far as foreign makes of automo- 
biles are concerned, in cases where the 
distributor located in the United States 
or Canada does not maintain a complete 
supply of all parts necessary tor re- 
placements, the collision premium shown 
in the manual must be increased three 
times. The reason for this is, of course, 
apparent. 


Good Tools to 
Work With 


\ll of us remember just a few years 
back when in order to quote a collision 
premium for any make of car, it was 
necessary to employ various tables and 
symbols and territorial schedule appli- 
cations, each of which was found in dif- 
ferent sections of the manual. The auto- 
mobile insurance business was still in 
its infancy. Those days have passed. 
With the greatly improved manual of 
rates, the agent is in a position to i- 
stantly quote the premium for any form 
of collision coverage for any make of 
car, and for any model of the particular 
make, open or closed, new or old. The 
premiums are all set out in the manual 
directly opposite the various makes of 
cars which are alphabetically arranged. 
To do good work, we must have good 
tools, and surely the rate manual now i 
use is a good tool and a real friend of 
the agent. : 

Then again, until comparatively re- 
cently, it was necessary for the agent 
to attach to the fire and theft policy 

(CONTINUED ON NEXT PAGE) 
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Deferred Payment 


Insurance Explained 


M. CHITTENDEN, vice-presi- 

dent and manager of the Guar- 
anty Liability of Cincinnati, which spe- 
cializes on “deferred payment insurance,” 
guaranteeing the payment of install- 
ments due on automobiles purchased on 
the time payment plan, when the pur- 
chaser is disabled by accident or illness, 
says that many of the letters received 
by his company indicate a lack of 
understanding of just what deferred 
payment insurance is. He explains it 
as follows: 

“For example, suppose you purchased 
an automobile on which the unpaid 
balance is $300, for which you agree 
to pay $25 per month. If you should 
become disabled by sickness or accident 
—say the next week after you make 
your purchase, the insurance company 
will pay this $25 per month for you as 
long as you are disabled, even until your 
entire account is paid, if you are dis- 
abled that long. Further, in the event 
of your accidental death, the insurance 
company will pay the balance of your 
account, giving your family clear title 
to the automobile purchased. 


Removes Fear of 
Installment Purchaser 


“From the automobile dealer or 
finance companies standpoint, deferred 
payment insurance is very important, as 
it practically guarantees to them that 
the purchaser will be able to meet his 
monthly payments and it is also a very 
valuable sales resistance eliminator in 
that it removes the fear in the mind of 
the prospective customer, of how he 
can pay for this car if he is disabled. 

“The insurance agent that sells his 
customers this plan of insurance, is 
not only helping them and himself, but 
also rendering a service to his com- 
munity at large, for I believe that de- 
ferred payment insurance is doing more 
than anyother one thing to take the un- 
pleasantness out of time payment sales.” 








Collision Cover Is Now Easy to Sell 





(CONTINUED FROM 
an endorsement indemnifying the as- 
sured for either full coverage, $50 de- 
ductible coverage or $100 deductible 
coverage collision, and in like manner 
when the car was equipped with an 
approved bumper, the agent was 
obliged to attach the bumper endorse- 
ment. The necessity for using these 
endorsements and in fact any other en- 
dorsement of any nature whatsoever has 
passed. In the policy now in use, which 
is often referred to as the “New 
No-Endorsement Combination Stated 
Amount-Actual Value Policy,” it is 
only necessary to set out a premium 


opposite the peril against which the 
assured wishes to be indemnified. 
Rural Sections Not _ 

Immune From Accidents 

Until recently car owners in the 


smaller cities, towns and rural sections 
have been prone to believe that the only 
car owners needing collision insurance 
were those residing in our metropolitan 


areas. No doubt, a few years ago there 
Was some merit to this contention. 
Today, however, with our splendid 


highways traversing all sections of our 
country, the situation is quite different. 
The farmer, like the city driver, uses 
the highways, and the farmer’s car is 
subject to identically the same road 
hazard as is the car from the city. The 
facts of the case are a very large and 
constantly increasing proportion of the 
very worst type of collision accidents 
occur out on the highways where cars 
are being operated at excessive speeds 
and are not easily controlled. These 
highway mishaps are the bad collision 
accidents, resulting not infrequently in 
the total loss of the car. It is true 
that the minor accidents resulting in 
damage to fenders and other car equip- 
ment frequently occur in the congested 


PRECEDING PAGE) 

sections of the large city, but with the 
traffic ordinances regulating the speed, 
these minor losses do not greatly con- 
cern the car owner. It is the total or 
nearly total loss of the car in which 
he takes such pride, which most con- 
cerns the individual car owner. 


Rates Are Low in 
Country Territory 


Agents will point out to the car own- 
ers in the rural districts that even 
though their cars are subjected to the 
same road hazards as are cars from 
the city, they pay much less than half 
the premium paid by the city driver. 

The possibilities for selling collision 
insurance is mostassuredly unlimited. 
With approximately 23,000,000 cars in 
operation and 5,000,000 new prospects 
in line for the year 1928, making a total 
of 28,000,000 car owners, and with so 
definite a need for collision indemnity, 
the opportunity for the progressive agent 
during the year 1928 should be a splen- 
did one. With 28,000,000 automobiles 
there is a car for every four or five 
people in the United States—almost as 
many cars as there are dwellings; 141 
prospects for each agent and broker in 
the United States. 

As the General Motors is not seek- 
ing insurance on their cars for the 
second year, the $8,000,000 in premiums 
paid the General Exchange Insurance 
Company last year, should during the 
year 1928 go to the agents representing 
the various insurance companies. Only 
about one-third of the automobiles of 
this country are insured. Because insur- 
ance has not kept pace with the man- 
ufacture of automobiles, is one reason 
why some states are now passing com- 
pulsory automobile insurance laws. 

The progressive agent, realizing the 
needs of the car owners in his territory 


for collision insurance, will, as a good 
insurance adviser, sell his prospect what 
he needs and not what he asks for, 
This will go far toward making the 
agent a dependable insurance adviser in 
his community. 


Editorial Comment 
: (CONTINUED FROM PAGE 12) 
it. As the experience of the past has 


been very closely allied with general ex- 
perience, however, it is not safe to pre- 
dict that the agents will go out and 
secure this available business, so that 
the net results for 1928 may not be much 
better than 1927. As for loss experi- 
ence, that is something which can never 
be gauged, although the continuously in- 
creasing vigilance of underwriters should 
guard the companies against increased 
losses in some of their unsatisfactory 
lines, notably, theft and collision. In the 
broader aspect of the business, it is very 
certain that underwriters will have to 
meet during the coming months in more 
than one corner of the nation the prob- 
lem of compulsory automobile liability 
insurance. That can be safely predicted, 
for the flood of legislation in that con- 
nection will unquestionably increase. 

Regardless of the worries of those 
in the head offices, however, the men 
in the field can look into the future 
with satisfaction. Automobile insurance 
is one of the most prolific sources of 
new and renewal income for the agents 
in any community, metropolitan or rural. 
Development of this business is largely 
of his own making. Furthermore, could 
he go into the field and develop that 
great volume of undeveloped but avail- 
able business, the companies would be 
greatly relieved of some of the pressure 
of legislative demands. 
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one to Smash! 


FORESIGHT WOULD HAVE AVOIDED IT 










A rather complete wreck is pictured above—like most others a little care and 
foresight would have prevented it. 
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Care and Foresight—How equally important they are in choosing companies 
for your agency. Many agencies have gone to smash or suffered serious set- 
backs because strong stock companies with sufficient background and experi- 
ence in automobile underwriting were not represented. 


Saal 


In the North River and United States Fire lasting satisfaction is assured. 
These companies will provide your agency with complete facilities for writing 
all lines of fire and automobile insurance. If you are in need of companies of 
this calibre address Fred M. Gund, Manager, Western Department at Free- 
port, Illinois. 


CRUM AND FORSTER COMPANIES: 


UNITED STATES FIRE INSURANCE COo., NEW YORK 
NORTH RIVER INSURANCE CO., NEW YORK 
WESTERN ASSURANCE CO., TORONTO, CANADA 
BRITISH AMERICA ASSURANCE CO., TORONTO, CANADA 
RICHMOND INSURANCE CO., NEW YORK 
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Multitude of Fire Hazards on Cars 


Automobiles Burn from Innumerable and 
Causes—Private as Well as Public Garages 


not want the fire in- 


6é UT I do 
RB surance. My car is safely 
housed and I am always care- 
ful to see that the wiring is safe.” Each 
year thousands of agents hear tens of 
thousands of prospects say this. Each 
of the prospects is thinking in terms of 
his own little garage and also is for- 
getting the fact that he may inspect his 
wiring carefully at frequent intervals 
and yet his wiring may cause a fire. 

No fire company writing the automo- 
bile line will take an automobile risk 
on which it does not obtain a fire pre- 
mium. The fire coverage is basic in 
the automobile policy. The agent en- 
joys the premiums from the theft and 
collision covers only because he writes 
the fire cover. Yet some agents are 
each year forced to forego good amounts 
of business because they are not suffi- 
ciently able in the sale of their goods, 
protection, to make prospects the 
need for fire coverage. 

Presumably no modern automobile 
contains in its mechanism an inherent 
fire hazard. But every automobile un- 
derwriter knows that often an automo- 


see 


bile manufacturer brings out a new 
model car on which fire losses caused 
by inherent hazards run high. Many 


men who have owned cars for 10 or 
more years believe they know a safe 
car when they see one. As a matter 
of fact they but guess at the best. A 
car may function perfectly in all ils 
parts for six months and then suddenly 
begin to show defects that eventually 
will lead to disaster. Mechanical im- 
perfections are developed with time, and 
no car is more safe than its electrical 
system. 


Cars Burn to Twisted 
Metal for “No Reason” 


What agent has not seen the “im- 
possible” in the way of automobile 
wrecks? What agent has not seen cars 


burn to twisted metal for, as the say- 
ing is, “no reason”? All have, and the 
lesson for the agent who is interested 


in selling automobile fire coverage is 
apparent. 

An important point for every agent 
to remember is that many car owners 








Do you park indoors or outdoors? 


in the other you also need fire insurance. 
The fifty cars that burned in the large garage 
You parks your car and you takes your 


were set on fire by an explosion. 
were also set on fire by an explosion. 


in the rural districts and the towns and 
small cities do not carry collision cov- 
erage. But their cars collide neverthe- 
less, and if fire ensues the only chance 
the owner has of recovering anything on 
his loss he has by reason of the fire 
coverage in his automobile policy. 

Another point to stress in talking 
the “road” angle of fire coverage is 
that cigar or cigarette butts thrown 
from other cars, from trains and from 
the windows of buildings will quickly 
burn through an automobile top, caus- 
ing damage that must be repaired. If 
the fire is not detected in time, bits of 
burning top cover will fall onto the up- 
holstery and make the loss larger. Or 
they may fall to the oily floor of the 
car and start a fire that will make the 
car a total loss. 

Falling live electric wires will set a 
car afire. So will lightning. So will 
sparks from the chimneys of buildings 
and the stacks of locomotive, hoisting 
and other engines. Other causes will 
occur to every agent. No prospect can 
argue away these facts. 

Hazards of Public 

and Private Garages 

Automobile underwriters consider the 
fire’ hazards of public garages in general 
greater than the hazards of private gar- 


ages. There are exceptions on each 
side. In a public garage each car is 
exposed to every other car. Seldom 


does it happen that when fire starts in 
a public garage only one car burns. 
Gasoline and oil spread the fire rapidly 
to other cars and total losses of large 
groups of cars often enough result. 
Another factor in the hazard of the 
public garage is the carelessness of em- 
ployes, especially the night shift men, 
among whom are washers and other 
men drawn from the low salary group 
in which usually is found the poorest 
degree of intelligence and the greatest 
amount of irresponsibility. These men 
not only are more likely to start fires 
than are the men on the day shift, but 
also are more prone to panic when fire 
breaks out 
Private seem to be as 


Qarages may 


safe as the men who store cars in them. 





Every private garage is exposed to the 
carelessness of all who pass it and also 
to all the other buildings around it. 
Many thousands of the nation’s private 
garages are each but one garage in a 
long row. Usually they are of lower 
fire-resistive construction than are the 
structures about them, and for this rea- 
son they are likely to catch fire quickly 
from falling embers from other burning 
buildings, from rubbish burning in al- 
leys, from oily rags and waste set afire 
inside them by carelessly dropped cigar 
or cigarette butts or matches that have 
not been extinguished before they are 
thrown away. The unextinguished 
match is still a prime cause of fires. 

Still another point for every agent 
to bear in mind is that when a car owner 
goes on tour—and an increasing number 
of car owners does this each year—ke 
is compelled to store his car each night 
where and how he can. The transient 
is cared for less well in the public gar- 
age than is the regular boarder, although 
in many small communities the boarder 
and the transient ‘are both at the mercy 
of second-rate garage keepers who own 
third-rate garages. Water supplies for 
fire fighting are notoriously poorer in 
small than in large towns, and fire-fight- 
ing organizations are poorer also. 


Fires Occur in Cars 
Parked in Open 


If the tourist parks his car for the 
night on a public campsite or in the 
street near a hotel with other cars, the 
dangers are again great. Fire spreads 
farther and more rapidly in the open 
even than under a roof. Also, if fire 
start among the cars on a campsite or 
in a row of them in a street it is less 
likely to be exinguished quickly than 
is a fire in a public or a private garage 

For one tourist who is careful there 
are 10 who are not. The United States 
forestry service knows this too well, 
and although it takes every precaution 
against the carelessness of tourist- 
campers, each year many millions of 
dollars worth of timber are destroyed 
by fires started by the campfire that is 
not put out. The things tourists do 


or leave undone in the big timber they 


Surprising 
in Danger 





leave undone on the 
campsite. For this reason no man’s 
car is more safe on a campsite than js 
the least careful of all the 
campsite. 


also do and pubtic 


users of a 


Hoodlums Start Fire 
“Just for Fun” 


The element that is found abroad in 
the small hours of the morning in an 
urban community also includes many of 
the community’s least responsible citi- 
zens, men who throw the ends of their 
smokes and their lighted matches any- 
where and everywhere. Cars parked 
in streets are as safe only as is the sec- 
tion of the citizenry these nighthawks 


represent. Many among this element 
are young hoodlums who, any city’s 
police records show, often start fires 


“just for fun.” 

The agent who, knowing the fire haz- 
ards to which every automobile is ex- 
posed, fails to sell his prospects auto- 
mobile insurance based on the fire cover 
is doing not only himself but also each 
of his prospects an injustice. The pros- 
pect who says his car is safe is probably 
sincere in his belief. But his belief is 
founded on insufficient evidence. Thou- 
sands of cars are burned every year. 
Every owner who loses his car in a 
fire is surprised, because he thought his 
car safe from fire. If he did not he 
would have driven it or stored it dif- 
ferently than he did. The agent’s duty 
to his community is to prove to every 
car owner that no car is safe from fire, 
no matter how well the car is made, 
how carefully it is driven or how 
safely it is housed. 


Motor Vehicles 
Registered 








Americas (except U. 8.)....... 1,560,441 
Pe MD so abe acddneons 23,253,882 
SE Es x's a 9, aiele 04645 Cased se 633,149 
tT -¢ Siete 66.4 de oo keew ee 348,656 
ND) iva te 9re 4.06: a abe s 229,190 
I Re ae re 3,614,487 

0 Se Pe ee re ee 29,639,805 














In one case you need fire insurance and 
The cars that burned in the open 


International Newsreel 





choice. 
a private garage. 





Many owners “don’t need insurance” because they keep their cars im 
Yet the fact is, everybody parks occasionally in a space 
crowded with cars, indoors or outdoors. 
drip around a private garage make a dangerous fire hazard. 


Besides, the oil and gasoline that 
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Constantly 


on the Move 


to Increase Our Facilities 
Offices to Serve You 

















CHICAGO 
A-1315 INSURANCE EXCHANGE 
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Plowing Up Undeveloped Premiums 


Uninsured Automobile Owners May Be Burdened With 
Judgments That Will Mortgage Their Entire Future 


undeveloped field of automobile lia- 

bility and property damage insur- 
ance is the greatest opportunity for 
personal profits as well as for public 
service open to the American agent. 
Even though the premium volume in 
these lines is growing tremendously the 
surface has only been scratched and the 
future offers tremendous possibilities. — 

Let us for the moment review the sit- 
uation. According to figures of the Na- 
tional Safety Council, the percentage 1n- 
crease of automobile fatalities in 1927 
over 1926 was greater than the percent- 
age increase in automobile registrations 
in the same two years. This is the first 
time in the history of automobiling that 
the registration increase has run second 
to the fatality increase. 

In addition, the number of accidents 
in January of this year reveals an in- 
crease over the corresponding period for 
1926 and 1927—the worst January in the 
history of the National Safety Council. 

As a result of these mishaps and fa- 
talities, many, who are uninsured, are to 
be burdened by judgments which may 
mortgage their efforts for years to come; 
many who have been on the so-called 
easy street, or on the road to success 
are to have their hopes and prospects 
blasted. And furthermore some blame- 
less injured persons, perhaps little chil- 
dren maimed for life, are to be uncom- 
pensated. 

Is this the responsibility of the in- 
sured agent? It is, morally at least, un- 
less in holding a franchise for the under- 
writing of automobile liability insurance 
in his territory he has thoroughly ex- 
hausted the possibilities. It is just as 
much the function of insurance agents 
by thoroughly combing the community 
in which they operate to cover every- 
body with this essential protection as it 
is to see that an individual risk is amply 
and adequately covered for fire insur- 
ance. The obligation is unmistakable 
and the duty imperative. 

The inroads of the mutual and recip- 
rocal carriers into the auto insurance 
field in certain sections of this country 


P LOWING up premiums in the vast 


By LEO E. 


THIEMAN 








cago. 


of Underwriters. 


| Leo E. Thieman, secretary of the Casualty Information Clearing House, 


has had much experience in developing automobile business. He had a 
|| large part in the “Insure in April” campaign of last year conducted by 
the Casualty Information Clearing House in the states surrounding Chi- 
He is interested in the constructive side of selling and will shortly | 
become manager of the public relations department of the Louisville Board 








are not entirely due to cut rates, al- 
though in the final analysis, that consti- 
tutes the basic sales appeal of the co- 
operatives. As a matter of fact, these 
competitors of stock company agents 


are making an energetic canvass for 
this business. In certain states, mutuals 
and reciprocals infiltrate into a terri- 


tory, appointing garage owners and auto 
dealers as representatives, or obtain con- 
tacts through affiliation with a motor 
club; either method making for an in- 
tensive effort. 


National Association 
Urges Activity 


Standard stock companies, naturally, 
cannot employ such practices, but 
through the agency system a greater 
speeding up in activity in covering this 
vastly important field should and could 
be accomplished. The National Associa- 
tion of Insurance Agents, recognizing 
this need, has asked the state associa- 
tions to appoint special automobile in- 
surance committees. There has likewise 
been introduced the automobile certifi- 
cate whereby clients of members of the 
National association may obtain special 
nation-wide service. 

As a matter of fact and truth, there 
is no argument whatsoever against lia- 
bility and property damage insurance. 
For his own protection no person should 
be driving a car without safe and sound 
coverage. There is incumbent not only 
on the insurance agent but the general 
public as well a much higher duty, that 
duty being to see that every person in 








Miracles will happen. 
which penetrated his car near 


seen a woman comforting another. 


Rie hot ie Dia Aaa tate esata 


a given community is adequately pro- 
tected so that the community may be 
an example to others in that it fully, 
consciously and conscientiously appre- 
ciates its obligation. 
Protects Permanent 

Value of Possessions 


There are many arguments for liabil- 
ity insurance, perhaps the strongest be- 
ing that such coverage is actually thrift 
and peace of mind. Such protection is 
vital because it protects the permanent 
value of whatever the insured possesses. 
It is indeed a sensible and thrifty act to 
provide against misfortune by obtaining 
liability insurance from a good, sound 
stock company. 

Thousands of new automobiles will 
enter the already congested traffic dur- 
ing the spring season. Many new car 
owners will perhaps buy fire and theft. 
But what of public liability and property 
damage? At the worst, fire and theft 
can only cost the owner the price of 
the car, while the damage the car can 
do to human life and property may 
easily cost the owner a fortune. 


Danger of Claims 
Away from Home 


Many car owners travel extensively. 
Driving around home is one thing, but 
crossing a state line is another. When 
so doing a driver leaves hts own com- 
munity behind and enters a state where 
he is unknown, where he has no friends 
and where to him the laws are unfa- 
miliar. Back home he may know the 


chief of police, two judges and the 
mayor, but here he is a stranger in a 
strange land and it behooves him to 
watch his step. 


Careful Drivers Not 
Immune from Claims 


The summer touring season is ap- 
proaching, and practically everybody is 
planning a long trip. The good roads 
are calling “over the hill and far away,” 
and traffic conditions will be found just 
a little worse than last season, with con- 
sequently greater danger from serious 
accidents to the tourist, his fellow tour- 
ists and pedestrians. What a sensible 
thing it is then to provide liability in- 
surance that will protect as well in New 
York as Michigan: Kansas as Indiana, 
and California as Illinois. 

Many persons do not obtain liability 
insurance in the belief that they are care- 
ful drivers and so immune from acci- 
dents. Let us admit that a driver is 
expert, alert, cool-headed and cautious. 
Despite this he needs automobile iiabil- 
ity insurance. He needs it to protect 
himself from those accidents which are 
beyond human ability to avoid and he 
needs protection against accidents 
leged to have happened.” 


Hard to Establish 
Effective Alibi 


There is no method of prognosticatin 
when a car owner may be summoned to 
court to defend a damage suit, charged 
with an act he never committed. For 
instance, because of dirty license plates, 
darkness or the excitement of the mo- 
ment, a witness to an accident gets the 
wrong license number, and the owner’s 
license is wrongly reported as having 
been in the mishap. It may be difficult 
for him to prove an alibi, especially if 
the suit is started some time after the 
date of the alleged accident. How easy 
it is to get into trouble and how hard 
to get out of it. Yet an automobile lia- 
bility policy with a good, reliable com- 
pany will hold the car owner harmless 

(CONTINUED ON PAGE 55) 
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The miracle in this case is that the driver, whose 
vest can be seen against the cushions, was not impaled by the bridge railing 
i lo. The two men who were the 
occupants of the car escaped injury. Through the window of the car can be 
Evidently the escape of the driver from 


death was too narrow for the nerves of a feminine onlooker. 


Underwood & Underwood 


Property damage insurance of $1,000 would hardly pay the loss here. There 
have been quite a few cases in which trucks or automobiles have run into corner 
posts of buildings like this and “brought down the house.” Every one is familiar 


with the style of corner store where an iron post supports the upper story, 
this style of structure being adopted in order to provide a corner entrance. 
does not take much to dislodge such a post and cause several thousand dollars 


worth of damage. 
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AGENCY SERVICE THAT 
SATISFIES AND ENDURES 


PROMPT ATTENTION TO CLAIMS 


CHEERFUL AND EFFECTIVE 
CO-OPERATION WITH AGENTS 


EXCLUSIVE AUTOMOBILE SPECIAL AGENTS 
SPECIALISTS IN CHARGE OF AUTOMOBILE BUSINESS 
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Premiums Dropped with Auto Sales 


EDUCED sales of automobiles in 
1927 are reflected in the reduced 
income of the fire companies. In 
1926 the premiums of the stock fire 
companies were $108,121,693. Last year 
they dropped to $106,803,327. This is a 
decrease of $1,318,366. The General Ex- 
change, however, which writes financed 
sales of the General Motors cars, 4 
creased its premiums by $2,042,2 
showing a total of $8,973,162. This 
the General Exchange far in the lead. 
The General Exchange, the Fireman’s 
Fund, the Aetna and the St. Paul are 
the only companies among the ten lead- 
- to show an increase on the year. The 
Paul a--ears among the ten leaders 
ti, year, the Automobile of Hartford 
leaving the charmed circle. 


Notable Shifting of 
Premiums During Year 


The most striking thing in the tabu- 
lation presented herewith is the shift- 
ing of premiums. The minus sign ap- 
pears in front of some big figures in 
numerous cases in the column showing 
increase or decrease. Perhaps the most 
notable increase is that of the Employ- 
ers Fire, running mate of the Employers 
Liability and American Employers. Its 
increase was practically 25 percent, the 
company’s 1927 volume being $1,045,426, 
compared with $465,800 in 1926, the gain 
in volume being $579,626. 

The drop for the stock fire com- 
panies in 1927 followed a remarkable 
gain in 1926, when the companies rolled 








Ten Leaders of Stock Fire Companies 


—--——-1927-——, ————1926 — | 
Premiums Losses Premiums Losses | 
General Exchange ........ $8,973,162 $4,082,519 $6,930,883 $2,090,129 
National (Conn.) .......... 5,099,488 2,960,675 5,635,577 2,323,831 
~  . & ee 4,815,981 2,588,826 5,106,507 2,560,081 
| National Union ........... 4,273,588 2,743,762 5,086,352 1,977,878 | 
Fireman’s Fund .......... 4,226,414 2,037,063 4,049,796 2,064,014 | 
i. Sara 3,742,374 1,544,174 3,917,889 1,698,253 
| North America ........... 3,044,448 1,473,358 3,568,601 1,257,716 
Pe ee eae 2,033,231 978,560 2,019,034 1,088,023 
eo tA eae 1,913,285 892,817 1,902,698 941,887 
eee 1,615,410 904,639 2,014,724 1,383,230 











up $14,000,000 over the previous year. 
The gain in 1926 kept step with the 
remarkable production of new cars in 
that year, just as the drop in 1927 
accompanied the fall in automobile sales. 
It is evident that fire insurance premiums 
depends to a very considerable extent 
on new car sales. This is doubtless due 
to the fact that about 80 percent of the 
new car sales are financed, and the 
finance companies insist upon insurance. 
Probably the 20 percent of cars that 
are not financed are mostly insuréd 
against fire and theft. When a man has 
a new car he is inclined to carry insur- 
ance. After it is a year old he is not 
so afraid of a loss. Of course the sales- 
manship factor enters into the premium 


volume also. Nearly every agent who 
writes automobile insurance has some 
sort of a connection with a garage by 
which he learns of new car sales. He 
hustles out after the insurance. The 
same agent will not stir out of his office 
for a renewal. He sends out a printed 
notice of expiration and lets it go at 
that. 

The loss ratio went down one point, 
or a little more, counting decimals. With 
a falling premium volume this indicates 
a very satisfactory profit. 


Lack of Detailed 
Figures Unsatisfactory 


_ An unsatisfactory feature of the show- 
ing herewith is the failure of so many 


companies to report segregated figures 
for fire, theft and collision. The cas. 
ualty men, who are trained in a more 
modern school, declare that the fire 
companies do not keep segregated rec- 
ords even for their own use, but of 
course this is not true of the prominent 
companies. 

The full cover automobile companies 
with a total of $28,721,511 in premiums 
made the best gain of any stock class, 
on a percentage basis. The premiums 
of these companies in 1926 were $22. 
095,149 and the gain in 1927 was $6,626, 
362, an increase of practically 30 percent. 
Possibly a factor in this gain is the fact 
that a full cover premium appeals to the 
agent. Many agents think they have 
not got time to sell a fire and theft 
policy, or even a liability policy, but 
full cover makes a premium that js 
worth going after. 

The American Automobile shows pre- 
miums of $7,279,754, with only $351,667 
on fire and $345,510 on theft, the balance 
being on liability, property damage and 
collision. The Pacific Indemnity ranks 
next with $2,913,899 and the Union 
Automobile comes third with $2,766,959, 
The International Indemnity of Los An- 
geles shows $2,244,380. Thus three of 
the specialty companies located in a 
single city stood near the top in volume. 
The Ohio Casualty reports premiums of 
$1,698,710. 

The detailed figures for the stock fire 
companies are as follows: 


AUTOMOBILE PREMIUMS AND LOSSES OF STOCK FIRE AND MARINE COMPANIES BY CLASSES 








—— 1927 1926 — 1925——__—_ 
Inc. or 
Total Loss Dec. in Fire Theft Property Damage Collision Total Loss. Inc. in Total Loss 
Prems. Losses Ratio — — Losses Prems. Losses Prems. = — Losses Prems. Losses Ratio Prems Prems. Losses Ratio 
$ $ 
pO eer rer ry 2,033,231 978,560 .48 14,197 735,723 298,179 688,385 303,804 74,499 28,577 502,195 327,633 2,019,034 1,088,023 .54 16,158 2,002,876 999,048 .50 
Agricultural .......... 1,174,059 441,867 .37 264,174 401,115 139,107 442,058 142,304 55,181 11,752 258,891 140,875 909,885 370,353 .41 227,205 2, 319,649 .47 
tis steak aaneweds 25,948 ae EE J ctecce | Seskna eardeh ““ucdbic Dae, taiamia), | alee 62,796 26,164 .42 13,000 49,796 13,173 .26 
Allemannia ........ 76,393 a acwave. weesss,  Bgeuae issaudal  Gasets 200mm. bdobes asarecs 104,879 43,912 .42 39,515 65,364 11,925 .18 
Alliance, Eng. ......-- en PPE, ence uvaded (Gtetek cvtatidawoldeees aseeas -caewwse 279,626 144,393 .52 —5,344 284,970 113,006 .40 
Attieien, Da .<:--. i, Minder <scikdes Aanee Wapedia veeadiliccWewee | cawaned neqerice 408,070 147,966 .36 122,978 285,092 114,272 .40 
eos ge 48,293 8,086 .17 5,308 22,299 3,761 25,994 RE ise” tess ana bed 42,985 10,839 .25 1,310 41,648 8,212 .20 
Amer. Alliance 22,020 9,645 .44 BGP | ecaves hogaes eae” <pecenh Teer ciheke  sebece <ddddue 19,940 7,22 -36 14,755 5,185 350 .07 
Amer. Central .....-.. 186,370 146,190 .78 —261,927 50,251 37,826 44,167 32,165 10,959 3,754 70,683 61,879 448,287 276,422 .56 —8,148 456,435 277,404 .61 
Amer. Eagle .....--. (een 0 mee: | Gugess deccce’ “GResce “Knldtan- kabeeeuarchde utsose 454,349 235,282 .52 69,690 384,659 128,696 .33 
Amer. Equitable .. 50,080 2 ie. lene -corane.  Metkea" hentia  diieb ee eee ee es lebence | .sbawek 125,934 83,900 .67 90,694 35,240 3,129 .09 
Amer. & For...... 41,842 ae. thbten oseadbes secres: “sebuhk. dndded eawab beaete Sbeace <aosdas 48,485 31,643 .65 23,698 24,787 18,170 .73 
Amer. Found. ........ 1,310 1,014 .56 i ethan edtecau: "| Mareen! meno rower ear Ol clare eos 989 ae 989 eee e 
American, N. J....- Pe ee Pthoces aGkegs! . aeiameen Biaiaewe WonGiten etaweg "gute arid 1,042,872 534,461 .51 —180,819 1,223,691 651,936 .53 
Amer. Reserve ......- .54 Ct) Caters acaspall <atatel “at0ws.. avhesh (aueees ' abasse” chests 9,078 8,275 .91 —4,176 13,254 7,489 .56 
Amer. Gen’l., Tex 15 i.  thepeld “attcee BebED EG, “Shee (SSSA BOkeee . Baweee -Sceadet ibe — “wkhene -—< esmeeabs -«e6:068 deepan 
Amer. Natl. .....---+.>+ -50 Dt” cGucwny ieee Cheah 0 C@ncee wdeeee “uaete- Stakes cacbue 108,740 34,213 .31 61,777 46,963 22,311 .48 
Atlantic, N. C........- -55 ey a ee ee a ee ae ee ee 3,72 2,398 .69 375 3,352 1,696 .51 
PE ince sasessenssese EE Seciene, “Sato ceseaka  aseiaa’! -tibuae uinece | waned) ) aReans 295,341 163,389 .55 —22,363 317,704 180,975 .57 
Automobile nace I et eee me eos a Se ee oe eae 0 eb atae 2,841,524 3,338,526 1.17 —3,947,535 6,789,059 2,229,804 .33 
Baltica ..--...cseesees -79 3 449 0s gecusbe, Seunan Seuenta d40d08 “eens 366 328... —1,000 1,366 957 .70 
Baltimore-Amer. oes 48 DE, arses 8 (LsccwS 8 BEN 6Ey § Sddee) SHORCO CO¥5Ce- eeqne serenade 334,663 102,590 .31 275,612 59,051 17,937 .30 
Bankers, N. C........ 18 a) stideb katirxy  letane -Dakaes MebOReeeniaa’- sanken eSGe0e Ss . «atone ~~ 27 aa 
Bankers & Mer........ COS. lied Coca. Seaek apuin's (Losuse abeeuGh. accede 15,668 19,700 1.26 11,371 27,039 19,664 .73 
Bankers & Ship....... a es: exwens seecca banana: wieens . womens: ~ abun 1,396,985 908,699 .65 —311,324 1,708,309 $01,103 .47 
Birmingham, Ala. .53 1,495 5,647 4,089 5,822 1,624 113 7 —282 224 12,724 726 .06 11,696 1,028 ouen 
Boston ...... cae .36 |) ere Ye rire eer Gea. whines 844,377 392,145 (58 —69'296 913673 406.725 .45 
Brit.-Amer., Rein ccscs 63 —653,228 54,454 24,583 43,691 41,873 2,595 1,881 20,330 8,796 174,299 102,741 .59 — 24,882 199,181 77,810 .39 
Brit. & For., Eng. 22 51,176 Moe enend? esecee cescee CSUREN axwebee deeded “Sennen 155,379 32,286 .21 23,619 131,760 41,389 .31 
British General ....... (( vkie = aeeanua- dederte Gadeas © tweak waabhen @heees  “Zaexde 399,068 224,051 .56 23,310 375,758 123,720 .30 
Caledonian .......++++ i «s6sae. peecen, .abnet  c0eeae, ansena e80606 ide |. deren 861,440 449,866 .52 —131,753 993,193 521,240 .63 
California ....... .47 ne  <s esk Greece ee — ae ais 458,800 162,537 .35 231,948 226,852 90,367 .40 
Camden .......+- -62 148,194 145,249 69,132 159,497 $4,984 14,121 5,522 56,352 37,570 523,413 259,784 .50 69,452 453,961 201,259 .49 
Capital, Cal. ......... ) «©6— Mseee”) =O caeeese . eenee " edeéne suvaes R66 [648000 sadn see ons 606680. 6¢ + +$=(~Se6008 Ceseee i <60ses .* 
Capital, N. H...... ss a -necaas Seeeee. cenaane i, ane) Danae. “wei katae —121 ree ee —1,363 een 
Central Federal....... 61 —15,725 28,534 13,992 30,203 23,582 1,320 721 7,775 3,529 84,156 34,282 .41 2,710 31,426 8,038 .25 
Century, Scotland... EE © OR eee! Geo | Weatas | hidscnd benkewe aukites Sunecs ad 386,514 229,178 .58 21,794 364,720 121,590 .33 
Chicago F. & M.... Dn? OG Fet.. 0 shoe) (eolec | ischipsdh Dated Seckas > eens ~ cxakea 131,202 143,909 1.09 136,165 267,367 162,586 .61 
City of New York..... OR PEG SES —kcceee ceteee 8 = sects § cesecs § neeens eccees § cecces 671,090 324,161 .48 133,818 537,272 315,948 .59 
Columbia, N. J....... .38 MEDOMGgeee goacee! acu eo ee ele hesees > teeaeai 76,683 40,846 .53 —22,105 98,788 49,413 .50 
Columbia, O. ...... ° -42 18,636 eee aie oskeee ; 34,619 15,186 44 6,982 27,637 5,518 .20 
Commerce, N. Y...... .65 47,776 64,599 54,551 106,907 68.880 14,114 3.661 53,820 29,312 191,664 91,948 .48 —15,452 207,116 113,119 .55 
Commercial, Cal. ..... 42 —104,599 31,884 12,980 50,013 27,157 8,368 2,959 123,479 75,173 464,195 206,012 45 9,784 454,411 202,628 .46 
Coml. Union, Eng..... 48 100,373 Sa 2p Fs ee Pet ghd “ssetnes- So wcecd 639,137 355,188 .56 —T74,713 713,850 400,063 .56 
Coml, Union, N. Y.. et, ee «| tetiane «itere - Smeagk sedan! “S¥eaee 60Reeé aewewe 239,505 122,614 .51 6,646 232,259 112,549 .48 
Commonwealth .......- 52 52,895 hace [on” Gaetee” Sheen e0eead alias 463,618 268,145 .58 —102,962 566,520 261,308 .46 
Commonw'lth F. & M. -19 380 1,062 11 1,586 434 59 165 102 3,252 2,436 .75 3,021 2 18 .08 
Connecticut .......... .39 ee Si pre ~¢: Re a ees a ea 419,054 188,754 .45 34,861 $384,193 172,484 .45 
Concordia ........- | seeets  saaese asetws. S4h5is Barecs Uekede eodace adtase @senee” “"“Qlbeed . geatien <s <e0bke  Sdacne (moe 
Consolidated F. & M 94 OTR = scsnee 8 cwneee §8=— oawees «ceeces ceeses seecee ceeces 1,950 319 .16 eae 
Continental .......... DE « ‘steaas saeco” sevebe e8tnes *eenee S0seee © covets 2,014,724 1,383,230 .69 91,429 1,923,295 643,616 .33 
Geemey, PO. crcccccvce .52 Me” tactds shelva <atugds  swaess 33,491 16,131 .48 —5,85 39,341 21,085 .54 
Delaware .......... wR -30 i. tQhtnn  Gteent > lestdns weswen. <2 backs Jeeawee cabins 18,968 8,860 .47 10,419 8,549 543.06 
eee 80 —60,821 7 117,262 80,766 .69  —61,530 178,792 59,818 .33 
Eagle, N. J... + 113 439 —1,288 326 —206 .. —861 1,187 894.7 
Basie, BM. Y.......-- PE 25,514 14,026 .55 6,039 31,553 12,557 .40 
Eagle, S. & B. D -65 —150,827 550,114 309,116 .56 73 549,380 293,456 .53 
Employers, Mass... 31 =: 79,626 ees 465,800 323,784 .70 —6,405 472,205 246,213 .52 
Equitabie, S. C....... -92 179 me | wawnse a - ~ghecar —299 eee 
Equitable F. & M.. .39 ARIE asset CMR Rae gee wa <9 Son Serie OS, Sh 5 83,810 37,487 5 —26,510 110,320 30,414 .27 
Eureka-Secur. .......- DIP ett rece) Mid nes ive aas, we ee Cid aie die cane, cig tn! 94,877 59,963 .62 —51,528 146,405 72,071 .49 
TOOGNNOE oo ccccccccecs 46 en! 9 taneded. 9 Midid - bvesea asdean “ween eae! leew % 5,834 .62 5,194 4,107 18 
PRs. ccsccdese 9: sane 75 q 
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AUTOMOBILE 





INSURANC 





————————— 


E NUMBER 










Federal, N. J....--- 
Federal Union 
Fidelity-Phenix ae 
Fid. Amer., Tex...... 
Fid. Union, Tex... 

Fire AsSM. «..--++++++- 
Fireman’s Fund 
Firemen’s, N. J..----- 
Fire Reas., N. Y....-- 
First American......-- 
Fort Dearborn Auto... 


Franklin 
Franklin Natl. 
General Exch. 
General, Wash. 
Glens Falls 
Girard F. & M......-- 
Globe & Rutgers...... 
Granite State 
Great American 
Great Lakes .....--.-- 


Guaranty, R. I. Séeeeee 
Guardian, N. Y...--.-- 
Hamburg-American 

Hamilton 
Hampton Roads ...... 


Hanover 
Hartford 
Home, Ark 
Home, Hawaii 
Homeland, N. Y....-- 


Hudson 
Imperial 
Imp. & Export.....--- 
Indem. Mut. Mar..... 
Independence 
Industrial, Colo...... we 
Industrial, Tex........ 
Ins. Co. No. Amer.... 
Ins. Co. State Pa 
International, N. Y.... 
Inter-Ocean Re. 
Iowa Fire .-...-.-.--- 
lowa National ........ 
Jupiter General 
Knickerbocker .....--- 
Kyoto ....--cceesseees 
Lae Galle ...--ccccccces 
Law, Union & Rock... 
Liberty Bell 
Lincoln, N. Y...-.----- 
L & lL. & G......00. 
Lond. & Lanc........- 
London & Prov.....-.. 
London & Scot.... F 
London Assur. 
Lumbermen’s, Pa....-- 
Manhattan F. & M.... 
Manufrs., Pa. 
Marine, Eng. 
Maryland 
Mass F. & M.......-- 


Mechanics, Pa. 
Mercantile, Cal. 
Mercantile, N. Y.....-. 
Merchants, Colo. 
Merchants, 
Mercury 
Metropolitan Natl..... 
Millers Natl., Ill...... 
Milwaukee Mech. 
Minn. F. & M.... 
National, Colo. 
National, Conn. 


Natl Amer., Neb..... 
Natl. Ben Franklin... 


Natl. Capital 
en, BOs Dec cces 
Natl. Liberty ......... 
Natl. Security ........ 
Natl Standard, Tex... 
Natl. Union 
Netherlands 
Nevada 
Newark .. 
New England _whasees 
New Hampshire 
New India 
mew Jersey .......... 
N, J. Mfrs. Assn...... 
Se Mss séavessee 


Niagara 


N. Cc. Home Serr eer re 


Northern, Eng. . 
Northern, > 
No. River, N. Y¥ 
North Star 


Northw. Natl. 
Norwich Union ....... 
ean Mar., Eng.. 
Ohio Farmers 
Old Colony ........... 
Old Dominion 
oS area 
Pacific Coast 
Pacific Natl. 
Pacific, N. ¥ 
Palatine 
Palmetto 
Re Raia 
Pearl Assur. 
Pennsylvania 


Peoples Natl. 


Phoenix, ct. 





Total 
Prems. Losses 
$ £ 
1,489,799 685,256 

50, 25,779 
1,240,453 658,257 
74,704 26,630 
291,880 157,993 
1,021,454 447,553 
4,226,414 2,037,063 
412,606 295,478 
14,603 43,709 
38,387 13,599 
221,280 85,958 
984,985 528,995 
23,943 17,200 
8,973,162 4,082,519 
489,508 268,540 
979,977 497,769 
119,083 29,405 
1,225,065 777,261 
30,934 10,951 
1,031,966 612,825 
127,495 81,846 
4,358 789 
—15,581 8,202 
1,004 1,436 
172,083 39,082 
8 27 
607,392 258,355 
3,742,374 544,174 
427,295 211,064 
17,439 6,176 
11,856 148 
4,815,981 2,588,826 
97,384 58,863 
106,307 44,228 
1,111,061 474,993 
3,089 137,123 
91,385 38,469 
85,632 72,265 
32,029 8,799 
3,044,448 1,473,358 
180,185 116,699 
125,229 53,625 
29,066 4,677 
7,137 2,657 
2,324 775 
7,155 4,030 
—38,951 16,553 
37,773 16,372 
52, 13,499 
77,957 29,440 
35,832 33,655 
16,213 20,700 
$12,407 412,478 
531,448 174,341 
175,624 82,199 
27,599 19,563 
998,467 476,908 
216,936 90,148 
101,006 55,961 
71,335 46,874 
250,897 113,355 
578,141 96,911 
3,679 1,607 
109,373 64,537 
119,083 31,707 
—13,930 31,042 
537,034 327,418 
27,647 5,119 
192,837 81,094 
246,988 88,438 
24 16,005 
245,095 157,785 
385,546 251,850 
9,803 2,993 
23,493 5,849 
5,099,488 2,960,675 
100,427 48,691 
119,083 30,068 
10,867 4,055 
103,010 33,584 
1,259,215 499,198 
4,357 21,141 
ae | eseaes 
273,588 2,743,762 
554,232 433,996 
18,215 6,447 
483,542 197,036 
1,182 2,930 
130,662 58,549 
692 382 
445,835 199,568 
409,283 128,335 
— 2,365 
79,985 43,475 
59,149 21,125 
1,407,692 542,481 
648,776 351,285 
5,024 1,939 
372,579 191,176 
772,649 91,742 
1,079,018 563,050 
6,180 8,750 
190,073 76,473 
439,672 162,119 
144,800 103,395 
13,449 9,808 
804,766 358,087 
290,247 117,234 
5,935 4,667 
401,888 177,674 
16,537 6,156 
14,584 7,795 
1,002,279 455,886 
166,702 117,108 
110,221 49,305 
44,757 8,922 
376,135 92,162 
76,135 91,887 
201,496 54,499 
25,541 3,941 
171,052 95,855 
179,085 86,668 
737,841 273,614 


Inc. or 
Dec. in 
Prems. 


, 
—195,539 


—73,662 
238,088 


176 618 





—290,526 
-—7,960 
15,592 
186,347 
16,226 
29,344 
—69,464 


9,838 


—4,703 


Fire 


Losses 


Prems. 
3 


28 


1,527,586 


113,896 


103,821 


1,692,320 
130,454 


19,786 


893,159 


90,793 


3,766 


———— 192% 


Theft 
Prems. 





10,903 


95, 133 


126, 008 


29 


1,670,27 
210,132 


287,475 


62,824 


Losses 
t 


72,104 


147,886 


633,476 


2,347,247 


192,914 


31,115 


38,779 


1,866 
37,053 


Property 
Prems 





Damage Collision 
Losses Prems. Losses 
$ 

"7,185 242,211 148,427 
71,814 1,215,620 $34,327 
"4,200 29,049 33,828 
‘19,474 218,059 154,927 
1,789 43,554 35,018 
16,674 33,481 7,985 
40 2,589 1,768 

843 6,118 4,786 
96,911 

—8,532 17,748 

“""410 1,009 1,686 
6,972 52,462 21,903 
31,114 64,394 

442 2,267 228 
29,839 1,016,803 845,015 
6,371 207,488 134,818 
78,101 78,730 27,470 
26,539 197, 159,653 
3,254 19,0083 17,907 
6.754 290,886 176,861 
137 1,089 37 


Total 


Prems. 


1,685,338 
56,527 
1,530,528 


365,542 
783,366 
4,049,796 
1,015,938 
90, 441 
32,963 


1,006,635 
17,997 
6,930,883 
492,779 
853,941 


1 825, 920 
29,128 
1,065,653 
130,565 


30,250 
137,084 
30 
608,891 





236,863 
62,041 
155,006 
3,568,601 
170,347 
39,795 


190, 959 


42,184 
905,765 
489,817 
157,675 

28,919 
931,431 


5, 635,5 577 
97,242 


308,357 
15,309 


~ 


,0 


—1926— 


2088e8 


865 
29 
) 


244,647 
318,136 


2,064,014 


398,366 
58,215 


23,526 


486,242 
4,176 


2,090,129 


144,651 
445,607 








16,395 


257,716 
108,561 


27,846 


151,748 
29,301 
480,476 
262,319 
68,946 
20,393 
409,131 
18,782 
41,003 
13,352 
155,580 





= 
to 


Cal 
ee 


245,987 
126,561 
12,782 
174,943 
10,139 
5,854 
399,608 
149,438 
68,418 
65,676 


400,429 


74,372 
62,105 
4,294 
19,808 
73,983 
313,567 























amemann, psommnmannanii OS 
Inc. in Total 
Prems. Prems. Losses 
—19,144 1,704,482 673,504 
—27,895 84,422 24,597 
8,108 1,538,686 514.785 
—126,792 492,384 176,381 
342,182 441,184 171.006 
281,353 3,768,443 1,856,443 
367,102 648,836 269.602 
29,21! 61,226 27.579 
39,786 13,114 
181,122 825,513 473,494 
16,647 6 eagle 
6,171,672 750,211 45,126 
Da 279,256 135.607 
—32,643 866,584 460,862 
—162,305 1,988,225 1,229,214 
11,526 17,602 8,616 
—29,419 1,005,072 618.755 
73,953 56,612 28,968 
SSS FS da 
31,796 106,288 37,709 
—120 150 180 
1,707 607,184 253,250 
278,042 3,639,847 1,619,717 
164,228 168,004 | 58.303 
16,139 ie 
1,015,848 4,000,659 
43,351 61,993 
,255 87,960 
719,510 
241,843 
9,718 1,600 
164,153 62,608 
2,335,644 971,315 
435,311 238.727 
51,221 22,519 
17,129 1,690 
3,418 1.734 
3,944 1,737 
13,911 8,455 
me 24,795 2,221 
11,518 a i 
—30,745 31,733 6,482 
—18,078 79,768 34.065 
—64,345 255,304 51,513 
7,219 34,965 13,469 
19,388 886,377 464.337 
—59,518 549,335 241.950 
19,432 138,243 47,023 
—5,569 34,488 24.462 
209,918 730,513 281,963 
119,001 1,213 242 
24,695 49,493 11,805 
6,951 51,714 13,060 
—10,444 281,015 110.676 
227,851 292,812 208,359 
2:996 759 2 
14,492 125,445 76,463 
32 869,343 425,783 
—2,790 5 978 
—135, 328,310 152,182 
113 606 «©» - 23.006 2,392 
79,685 68,52 300 
92,084 210,956 98,174 
—107,123 540,467 228,224 
1,860 4,672 1,573 
SE .-atane é 
2,273,347 3,862,230 1,716,859 
26,151 71,091 25,845 
52,813 53,019 
2,163 14,657 4,019 
OO” * ier crag MF Bikes 
284,805 646,574 286,011 
11,893 $86,928 14.830 
2,389,281 2,697,071 1,376,063 
63,894 106,504 ° 28.031 
—2,390 17,929 7,297 
—46,600 501,882 228,384 
: 206,678 195 
—374 148,825 93,931 
Rie wcseae cee 
—50,226 $20,730 167,414 
53,010 296,025 110,633 
7,206 2,618 412 
en eee 
ee get: 2 
—261,966 1,499,250 681,451 
—130,075 830,244 413,338 
3,420 1,132 783 
—974 414,115 216,734 
465,645 168,416 60,280 
—460,643 1,456,970 711,467 
—13,725 24,608 11.912 
006.000 ~ 32i:.: De Se 
13,458 $87,007 145,566 
38,739 354 189,181 
56 20,120 11.821 
290,705 $71,387 147.669 
4,973 308,384 127,092 
—37,645 652,954 16,830 
32,960 $68,364 141,128 
Re pigs eee 
2,207 12,750 2,967 
—134,692 1,057,063 616,892 
—29,405 364,215 156,981 
—386,242 429,007 73.834 
—73,389 167,656 115,656 
—98,166 757,101 396,759 
—53,966 $87,347 68,532 
WAU... dicta oe 
7,227 10,131 2,729 
66,494 AEE OB 
23,632 180,403 57,136 
111,286 583,147 306,091 





Ratio 
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= 
on 1927 —, 1926 “oO 1925——_____ 
Inc. or 
Total Loss Dec. in Fire Theft Property Damage Collision Total Loss Inc. in Total Loss 
Prems. Losses Ratio Prems. Prems. Losses Prems. . nn Prems. =" Prems. — Prems. ~— Ratio Prems. Prems. Losses Ratio 
$ $ $ $ 3 - $ $ Bg i 
Phoenix, Eng. ......-- 525,307 263,615 .60 “ny. .Gasece Sewiee ~ paneees Sadess “Seeeen Oeeees “aebene 62 —101,842 637,531 277,846 .4 
POtOMAC ....ccceceees 669,865 301,121 .45 —32,703 259,002 104,684 261,425 109,948 12,325 2,287 137,113 25 331,879 689 135,683 .4) 
Preferred Risk ....... 38,169 25,967 .68 —5,759 9,884 13,814 6,763 2,397 4,344 1,154 16,124 -30 40,396 3,532 113 .03 
Presidential ...... ve 6,334 8,317 .13 “WELGBG 0s ccccce § cescce 8 « seeees § ccccee sesece secces seecece -75 1,181 10,787 4,493 .42 
Providence Wash.. 545,171 180,962 .33 a 83 <@hebse Seetes <ensece e060n0 Ceetes Wastes Senane 42 —19,092 471,865 270,899 67 
Provident, N. Y..... 44,124 32,958 .74 14,206 15,241 6,793 22,832 9,401 1,185 1,013 4,868 36 40,562 17,768 2,738 .16 
Pred. Re. & Co........ 63,076 26,723 .42 11,208 Ee) «EEO y  mencto -cnnece. Sbcace nvenae, Seceus 36 21,624 30,244 20,445 .69 
Prudential ......... 10, 3,691 .35 ee ccsese  eeeees 8 SUSe0s eh OCR C8SCeS SEBO 86S teees 42 —1,654 8,606 6,483 .75 
reir + Sa «Gee Ge +SEE 8=ccecce §=60séence §8 =e rcece§ § ceeten «8b sese seeere 86 secece 42 64,712 1,305,062 687,659 .45 
Queensland .......... 84,120 29,685 .35 DE | hie Aaceas .  weesee. .wanmae Ske beens hens -68 1,288 53,050 16,019 .30 
Reins. Co. of Amer. 11,992 ee Gh lsacene Se ee TE PRS TO Te eee Re > rr 2 
Re. Salamandra ...... 11,992 11,018 .92 i tether ehheew  <atdean > senean saheade sasete seease  sesees 18,567 14,242 .77 —21,27 39,839 26,038 .65 
Reliance, Pa. ........- 102,145 44,755 .44 53,854 35,165 12,868 37,286 14,789 2,424 718 24,221 14,843 48,291 49,043 1.02 —50,369 98,660 79,314 .80 
Rel. Mar., Eng........ 13,556 9,808 .72 en... TTT Pn CT Tan TTT TT Een Te OT MT TT TC TTT Tan TT TT ee Tr 19,943 13,318 .67 217 19,726 11,841 .60 
Republic, Pa. ...... —9,572 5,62 ca ‘Saba Bidens! \iceseew - Midas sacnen. | “Sedene Seeewe, “Setden eneeen 35,921 12,426 .35 18,217 17,704 2,999 .17 
, Ul ceeewece  <86000 eenaer ox (bheeide e60006 S860dS  <eddoe” seenee ‘Seveee benVbe ceased bedee8 99,845 See Ge 0 tbbees 060 tween 9. Sbbe00 
Rhode Island ..... ° 15,890 2,140 .13 rae ee Cee ce ee Ce ee eee eee 060 ‘wneone oe — ~«sacshee!  «cebwecs 
Richmond ........ ae 130,491 61,704 .47 Ce ee ee ee ec eee eee ee ee ee cy eer eee 89,443 65,780 .74 —26,097 115,540 43,217 .37 
Rocky Mountain .. 5,517 780 .14 —191 3,261 641 115 GB wreses 202 24 5,708 1,801 .32 —38 6,095 2,586 .42 
Rossia ..........- 173,329 i CO  J6ht66 wheres eenken GSOuCe Seeeee BEeees  shesee S86ens 211,792 161,741 .76 43,880 167,912 56,206 .33 
ME ss¢ravccews ~ 1,562,744 659,907 .42 ne Beebde Geekeo ~“eccunda ~ebends 220000 Cdbees beesue s56n0 1,515,035 757,372 .60 -—161,417 1,676,452 889,266 .53 
Royal Exch. ........ 215,144 at ..  scsces guesses “60060 S00006 @00008 Sebeee cebe0e “seenee 247,343 165,913 .67 —98,058 345,401 117,429 .3%4 
Gatemeard ......s.0s. 59,718 23,464 .39 tt: ‘telieth <einks -A56eac Ameene. SS06060 Bbenin Ansabe 040000 59,966 27,326 .46 —3,962 63,028 34,618 65 | 
St. Paul F. & M..... 1,913,285 892,817 .46 10,587 663,673 233,830 296,725 155,566 652,598 458,206 309,664 1,902,698 941,887 .50 212,976 1,689,722 853,639 61 5 | 
Scot. Mu. & Nat.... 367,809 153,034 .41 28,896 110,894 39,356 63,869 16,637 9,192 79,788 40,616 338,913 132,901 .39 13,746 325,167 123,993 33 q | 
. Seaboard, Md. ...... 25,440 14,765 .68 —22,972 eOuese C00c8e eee0ee 8 secece SSecce eeecee eesese seecce 48,432 48,469 1.00 —41,766 90,198 24,370 .27 
Security, Conn. ...... 497,008 170,844 .34 a 8= Sues - Skewes S45066- Basnes. Bédeee 620800 aanece “pes 342,173 134,335 .39 5,346 336,831 134,868 .40 
BOOUTNy, FM. ..ccncees 18,460 10,044 .54 4,833 2,205 1,583 5,206 3,551 545 2,476 2,711 13,627 4,715 .34 2,881 10,746 734 .07 
Security Natl. ...... 4,517 ne 1 SE. auueee e60500 sees seenes, @teene Seenrese <eneeee sevese 37,930 17,667 .46 30,624 7,806 284 .04 
Skandinavia .......... 503 293 .58 22 503 Gee: weekse- ddeaess) adebes Setens (sensea 068200 6,709 3,392 .61 2,761 9,470 1,306 .14 
So. Home, 8. C.. ‘ 6,070 3,479 .67 —=GUD coeese e0800e se0see ec00see. seeses sesese ecevsee cegtee 280 367 =. «. —634 914 279 31 
Southern, NM. C.......- 78,959 GE,00R «BB —="BBPRR ccccce secsee ceeeee sesese Secccs cosese e800ce sceeces 108,870 61,387 .56 —10,259 119,129 14,335 .12 
Southwest, Okla. ..... 15,195 6,199 .40 —25,129 6,119 993 9,076 RO 8 cweces 6bsess 8 pirese s80080 44,324 13,106 .33 3,334 36,990 892 .02 Ns 
Springfield, F. & M... 1,572,326 728,474 .46 97,320 657,420 274,019 580,830 238,317 43,470 13,897 290,606 202,240 1,475,006 614,028 .42 309,921 1,165,085 619,951 .45 : 
Standard, N. Y........ 241,341 82,062 .34 nt )8=«§s SKS SKS RSO 060 AROS 08 EOOS. S6b0es Seeeee cesees 206600 173,408 73,671 .42 49,842 123,566 19,739 .16 t 
Sel ‘eneaedder eadotues 152,127 SF SS ee ere re ee ee eer er eee ee ee eee eee 169,526 89,016 .53 —10,836 180,362 97,482 .54 p 
State, Eng. ....... - 62,729 fo |. ee 7 eT ee Cr ee Ter er ee) ee re et eer ey eee 83,387 74,672 .84 —17,256 105,643 38,967 .37 , 
Stuyvesant ........... 294,628 142,601 .48 a 8§=§. <h weed. «(6ESRCO 086 OHES OR 6 w ees © © OR SROS Sesees §«ssneee § 8=6xkdSEEC 301,566 154,426 .61 — 26,646 328,212 128,366 .39 H 
HE Mbbvccosoevscvecve 693,131 297,968 .43 Dy: ° sesthe deatee ° ‘Sabbed, sanded OGWeeR Seken eesacds 000d00 657,895 319,012 .48 5,636 652,259 289,047 44 i 
0 er er 119,083 33,445 .28 Tt tance ebtiek dbeneh  Bt60e Gentes Aekeee e80eny -c00eee. MEE. Uaaebie via’ " “Sapheen 81,160 25,789 .32 
dad ceetssnkecgs ss 97,619 59,073 .61 .. . Src ae ee CCT ee ae TT Ce ee eee eee 105,210 61,513 .49 43,325 61,885 14,695 .24 
EE cs +eebCcesowes 483,264 OTF ee — a Ore ee ee Te ee eT eee ee ee eee eee 681,591 446,705 .66 279,689 401,902 290,079 .72 
Swiss Reins. ........-- 177,011 126,143 .71 “—TEEGEOE 8 8 (coesee ceeses seecce ecencsce Ceneee steve e8nnee c0sces 218,179 146,978 .67 77,961 140,218 60,519 .36 
OO eee os  gueeve  .whoose ‘s DMenede  checae  soncen <ipese 668606 C82000m Seenes e8Cnns  s00ner 32,664 19,294 .59 —35,421 68,085 17,298 .25 
Ld Tokio M. & F..... ose 331,944 122,842 .37 De <Sees0e0e 05000 «40060 e800n6 600660 Seven evsese seeees 251,511 102,949 .41 45,089 206,422 71,648 .35 
| Transcontinental ..... 162,870 90,448 .56 ee a ee CO. ube, ObSEGg. Sdenws s40060 Sevese 16,678 25,291 .33 50,063 26,615 2,134 .08 
, Transportation, N. Y.. irra ae 36 eta 17 Payer EP Cktten aban. daeane  geeeiee | senemees ae (tween Seer | eee a 
Travelers Fire ..... - 1,617,062 467,755 .30 308,514 670,686 196,264 GGA BO60OT  ceccne cecese § seesce csverve 1,208,538 443,926 .37 616,028 692,510 93,333 .16 
Triangle Auto ....... 171,068 89,151 .62 6,232 44,467 20,308 87,601 42,794 5,939 1,693 33,060 24,356 164,826 66,282 .34 64,563 110,263 39,180 .35 
ra, MEE 161,843 76,442 .48 1,374 66,659 25,010 4,568 40,142 6,311 3,016 19,959 7,77 163,217 113,070 .69 -—147,117 310,334 153,153 .49 
Union, Eng. ........+- 183,437 90,223 .49 E  eebesK  Gaesse 8 8©=— Shae obese) §=6—eN Re GROERe |60SeEKe | SS BHO 169,745 94,268 .56 —50,661 220,406 111,042 .60 r 
isa iil 4,116 De (oe Sl suecee. “aweld cednd> @gMeke i6baaes Séawes seedy “Gkeesk Sie “eeeeaien a rs ee Races ms 
Universal, N. J........ 253,005 79,259 .31 i Sbiech @Se006  S60eee Gebecs USéONS S50000 s0060% cadann 187,931 96,655 .61 —36,229 224,160 116,235 .52 
Un. & Phen. Esp...... 24,479 17,899 .7 Ty “neshed deeden  eunges GReaba 660000 Ehecee 40enee “60060 42,406 26,105 .62 2,901 39,505 24,192 .61 Ped 
Un. Firemen’s ........ 261,876 94,974 .36 a. <desece <beeekhe  —sebGSe  Cbhete Sha6an “S0se0 <ad0806< seeead 207,768 94,938 .46 —2,129 269,897 109,778 .62 
4 Ses 1,074,982 693,521 .65 —379,409 587,430 273,524 301,178 136,177 29,422 18,385 149,553 164,459 1,454,391 612,185 .42 346,812 1,101,579 523,302 .47 
U. S. Mer. & Sh....... 567,015 324,684 .57 nt 8tetes wewese. Gubede. “deb8ee- Aduees ¥easss <‘Crbenw abneus 545,399 240,207 .44 17,840 627,559 287,096 .54 : 
TPMRERS ccc ccccceces ‘ 148,940 70,704 .47 a 8=6©:« Seeded  Gbnces..  wennne Gucans C0O0Rs 2458506 Seeces deKSeS 122,539 52,991 .43 38,517 84,022 43,333 .62 t 
ee aE Sa 1,540 DLE ueetee  idesee- spades 1,519 1,757 Di cicccn, acura. veut - REE “Seo. bee | eM 8 «§6 gece anes 
Utilities ......... awe 95,686 43,656 .46 St: patets. ives, hawwed)) Ghhdies~ GumenA Skee ne kaha —eddatide 59,879 4,352 .07 a MT ae ee 
DEE. Gxducscadebais 102,145 44,755 .44 31,342 35,165 12,868 37,286 14,789 2,424 718 24,221 14,843 70,803 35,993 .51 19,516 51,287 85,260 .69 
Wash. Assur. ......... 64,148 21,074 .33 * ae ere eee eee Pe eee TT ee ee ee eee 43,703 11,452 .26 25,590 18,113 2,899 .16 : 
West. American ...... 922,289 i we) ne gatece sascha ceaene S0h0ne CORNTe BEOCSS Cesena  <c8dses 964,618 548,064 .57 —108,597 1,073,215 410,567 .38 p 
Westchester .......... $10,447 152,249 .49 a: iclace sanCis-) SEGGEN. | paeeney seeder eatawk) asledte -sieees 309,952 176,274 .57 —52,101 362,053 202,580 .56 ; 
West. Assur., Can..... 190,628 86,403 .45 18,832 70,019 21,776 62,913 28,751 4,849 2,259 52,247 33,618 164,602 82,752 .60 42,847 121,755 68,951 .67 Ny 
Western F., Kan...... 89,582 23,206 .26 el eee. Gite) cr Goss, RMMERa SAMeae. ~“banee “asGreee 9,583 214 .62 Bao ers cS. 
World F. & M...... ls 155,866 94,540 .60 -——-52,994 60,246 32,456 53,479 31,988 6,820 1,761 32,410 27,845 208,860 117,016 .56 78,414 130,446 34,646 .27 
Yorkshire ...... oenee 878,121 410,997 .47 a Seite. @0dea0e  seuare! Sasece BPOSORe GEREtS weradd b8éane 788,376 344,733 .44 340,936 447,441 235,113 .63 § 
BOGEN cccccecccese 106,803,327 51,890,779 .49—1,318,366 1,975,700 6,187,308 16,605,998 7,245,025 1,150,485 454,431 6,245,884 4,421,811 108,121,693 54,176,310 .50 13,911,134 94,210,562 43,958,173 .47 3 
r 
"AUTOMOBILE PREMIUMS AND LOSSES OF FULL COVERAGE AND SPECIALTY COMPANIES BY CLASS § 
(NOTE—Where classifications are left blank business has not been segregated) % 
- - -— — ——————_—_——1327—_>3AAARBBN2 TTS eee EEE 
Total Loss Inc. in Fire Theft Liability Prop. Damage Collision Total Loss Inc. in 
Prems. Losses Ratio Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio Prems. f 
3 $ 2 3 $ $ é 3 $ $ $ 3 3 = 
American Auto. .........+- 7,279,754 3,400,516 46.7 275,368 351,667 79,521 345,510 122,340 3,933,845 2,267,214 1,707,533 917,189 941,200 573,632 7,004,386 3,059,441 .44 808,099 
Am, Fid. & Cas., Va........ 284,847 129,527 45.5 129,068 202 755 2,120 389 214,763 107,731 60,806 19,720 954 929 155,779 20,384 .13 155,779 
Amer. FP. & M., Tex........ 108,385 50,073 46.2 55,712 36,272 13,320 21,454 13,110 15,737 5,445 8,703 2,833 26,219 15,366 52,673 16,336 .31 52,673 
Bee, THE. TER cs coviccccee 597,031 a es aoe $1,495 21,731 78,908 19,257 231,554 55,542 111,815 24,096 88,257 tt? wie arcane « . an 
American Guar., O......... 258,290 130,123 50.2 41,729 22,946 8,611 25,809 13,664 110,462 48,718 62,354 31,257 36,719 27,873 216,561 95,927 .44 86,596 
Amer. Indem., Tex........ 421,193 168,407 40.0 >: ieee sosees <6ls espace 110,901 35,277 62,394 14,575 96,138 59,414 230,770 94,604 .41 230,770 
Amer. Liability ........... 180,303 49,019 27.2 10,239 15,908 3,441 26,115 6,987 82,357 14,983 40,873 14,818 15,059 8,790 170,064 96,157 .56 22,814 
Associated Industries, Cal.. 183,507 128,054 69.8 De cttetes “fader “aaeeee  secdan 27,890 13,408 13,051 7,268 99,119 73,730 255,959 101,271 .40 154,215 
Buckeye Union Cas., O.... 268,481 66.3237 234.38 = ..00.. 29,662 7,837 30,886 8,987 113,710 22,866 64,565 13,004 27,670 - eee os 8=—._—s aaa 
Bie GOR. cwcccesccceces . 426,062 176,799 41.5 a ‘Mesens “snetds “Sattae eeawee 189,845 68,013 90,045 32,252 65,611 44,801 410,314 126,995 .33 343,014 
Com. Standard, Tex....... 275,134 94,843 34.4 144,530 75,520 26,405 51,896 23,913 78,558 19,883 29,932 8,962 39,229 15,680 130,604 91,641 .7 —53,576 
Employers Cas., Tex...... 422,212 159,527 46.5 187,103 93,477 22,503 69,313 25,338 147,547 54,489 65,101 22,186 46,774 35,011 235,109 115,400 .49 57,692 
Eureka Cas., Cal......... 317,255 8  hU©e are 37,417 5,527 121,928 31,137 52,740 704 87,326 15,071 218,444 75,325 145,806 39,015 co 80 oa 
Hleesier COs. oe cccscccccce 162,122 74,110 45.6 57,305 25,196 5,916 24,606 34,286 80s scccce re ee 25,550 4,382 78,498 47,323 104,817 63,795 .39 35,346 
MINDS sci 0scensane 377,785 122,614 32.5 150,180 40,868 14,617 43,713 20,660 57,819 21,316 104,624 16,269 97,337 48,010 272,605 82,219 .30 52,650 
Indemnity of America..... 1,080,892 671,426 62.0 —35,788 47,924 23,932 58,575 38,386 610,807 379,130 250,084 149,457 113,499 80,519 1,116,680 679,866 .61 175,417 
International Indem. ...... 2,244,380 1,075,472 47.0 ee era re ee (oes 883,279 421,878 475,969 185,420 511,500 331,904 2,341,962 1,102,254 .47 397,649 
| 2 ieee 190,983 57,747 29.0 98,031 17,293 5,579 22,288 8,305 67,160 11,760 27,272 5,862 56,970 26,241 92,952 29,418 .32 26,937 
Bee, GA cesvencesoscese 748,138 272,251 36.4 et alten - Gieene “Sewads - aetna 318,972 80,414 182,848 65,392 99,226 72,003 687,217 235,849 .34 209,809 
oe hesccovcses 224,025 33,858 15.1 201,635 31,701 6,226 34,282 10,942 89,77 4,415 45,472 8,551 17,470 4,498 22,390 833 .37 22,390 
Metropolitan Motor ....... 157,729 48,137 30.3 69,304 34,234 10,383 81,498 25,393 27,435 8,740 12,178 2,680 2,371 939 88,425 33,939 .38 —27,147 
National Auto., Cal........ ee. Wee O08 (MEME tksces, sencae «tran aati 47,444 15,753 27,686 10,010 ......  ...... 753,757 255,711 .37 167,878 
National Auto., Neb....... 42,743 16,846 39.4 9,836 4,745 1,997 3,624 1,282 14,654 8,193 12,790 4,199 1,700 1,134 32,907 10,908 .33 1,285 
Nebraska Indemnity ...... 228,973 74,300 32.4 30,927 20.462 8,011 23,062 8,219 112,268 37,363 56,665 16,394 14,208 6,375 198,046 66,639 .33 54,126 
ME MEE ea be nvkF sccecsves ee .« Mn” civecs <ciend sabece sess BOERS aeetbes -O6EbWa <SdBnbE  uedhen  oandaace 1,235,169 400,731 .32 326,206 
4 Pacific Employ. .......... 61,019 i ics ieee asdies —aebews  Sdeken 25,343 7,600 18,449 1,899 13,301 3,553 —6,405 —824 .. —132,704 
GOCE AMID. ccccccccccecs 229,040 86,970 38.0 68,669 15,717 3,000 13,814 2,976 102,325 32,593 49,566 17,642 47,618 30,759 160,371 38,702 .24 160,371 
Pacific Indem. ............ ee ee ee 342,590 99,839 332,644 71,275 1,318.662 566,680 1,007,998 139,228 .14 1,007,998 
Pref. Auto., Mich......... 239,880 en, | Seanad shbede GCAedes Shades caseen een ‘Seed. abede  epelkde: | molbien "adden 169,013 54,398 .32 —42,016 
Republic Cas. & S........ 405,296 nn  Beccce aguteas® -uildcs ‘“Sddese’  ane@wue 188,491 46,620 121,053 36,420 95,752 81,141 123,815 15,413 .12 123,815 
Repub. Auto. Und., Mich.. 509,845 278,337 64.8 ...... 25,027 12,911 75,304 55,870 166,977 84,942 120,899 30,473 121,638 135,836 436,720 233,189 .53 90,675 
ne eens i nies Wines “deeiens “stdbae lSerkth GEaeEe Seaaae  dilewwa. bunks. 'dcekdca eciiaccs 602,258 453,480 .75 —210,637 
Security Union ............ 189,098 60,104 31.8 64,896 46,995 850 23,854 11,192 75,983 27,057 14,584 4,324 27,682 16,681 124,202 57,937 .46 124,202 
a eee 363,487 211,526 58.2 an -eebnées  ¢enece sabes aneses 95,508 50,763 57,684 24,388 89,884 62,717 $31,211 234,081 .71 9,958 
Southwestern, Cal. ........ 9,568 CP § C6035 @cenny -gpukew ewaeee: Seen Skece alae "esdase™” betess Ndi 68,765 6,075 .06 —135,755 
Union Auto, Cal.......... BOVPROOD TBCEOED 4B.7 066,286 ncn ces — ceceee ccscce scccce 1,06%776 483,221 626,496 200,579 677,029 386,702 2,132,733 1,048,962 .49 —322,094 
teem, BGIme” 25.6200... 195,166 121,398 62.2 85 38,253 16,713 43,970 37,894 36,626 13,617 21,408 7,530 54,909 45,644 196,251 129,711 .66 4,369 
United Auto, Mich......... 135,569 56,445 41.5 ' “Stine “sieste enbbhs gcecedh “GENES <hObks @2eeee  <8606c" chtebe. . deacan 107,186 27,575 .26 32,952 
es MER TOR. cw ciccccces 538,326 227,450 42.2 185,638 180,243 74,119 121,951 62,759 83,870 21,711 45,137 14,040 81,011 39,603 352,688 88,928 .26 352,688 
sewed eewccsces 95,686 a 22,770 9,671 11,082 3,902 120,753 7,639 15,461 6,832 25,181 15,685 71,060 4,352 ..-  cevcee 
SR Serr 351,595 Pe? | antes Geen: wieeee ~“Eeeene <iteen Selene <bedee cebebelt s60dne “cubes “Adiece “-GiREee oars o e8  seeeee 
WRENN 6c 0 08 b 660s cocese 372,091 223,034 60.0 ...... 15,965 7,407 17,354 7,968 38,261 10,322 23,668 8,335 39,768 @B,396 8 0 cescee§ «cb ose a ia 
oo <a ta8 a 
BORED cccvcccccccccceses 28,721,511 12,088,049 42.0 6,626,362 1,317,959 389,983 1,373,016 575,106 9,777,028 4,581,859 5,072,685 2,016,185 5,286,607 3,017,941 22,095,149 9,448,137 .43 4,803,286 
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: Commercial Casualty Insurance Co. 




















a 5 of Newark, N. J. 
54 

gz 
2 JANUARY Ist, 1928 
xt ‘ ASSETS LIABILITIES 
56 r Casts in Bawls. gsce kdekd $ 574,244.92 Premium Reserve ........ $ 4,589,992.74 
ao § Mortgages, Stocks and Claim Reserve ........... 3,568,827.03 
x &§ Bonds (Market Value).. 11,378,369.85 All other Liabilities....... 708,734.18 
~ Accrued Interest ......... 124,417.51 Additional Reserve for Lia- 
al ‘  . rere 508,215.28 bility and Workmen’s 

. Other Admitted Assets... 2,032,306.39 Compensation Claims... 250,000.00 
S e Voluntary Reserve ....... 500,000.00 

Costenl §....4; $2,500,000.00 

P Surplus ...... 2,500,000.00 
mf Surplus to Policyholders... 5,000,000.00 
m $14,617,553.95 : $14,617,553.95 
= 
81 i 
|, 215 
Oia For over nineteen years, Serving agents and 
576 the Commercial Casualty licvhold ‘th th 
we has served agents and policy _ pins with the 
eso ; pteptahders. Its growth a following lines: Per- 
ait is the best criteria of the a : 
a caliber of it sorvice CHICAGO BRANCH OFFICE oat Ascl tant, 
508 . When it began operations Health, Automobile 
, the company had a cap- Liabili Elevator, 
r- ita ot $230,000, ‘Today WM. E. TUCKER canaetiiieai 
re | is an organization with a Res. Vice President and M mipsoyers - : ity, 
_ ij surplus to policyholders : a oo oe General Liability, 
, of over $5,000,000 and as- : 
i sets over $14,000,000, You 1445 INSURANCE EXCHANGE re See) eee 
5 will like the type of men CHICAGO Liability, Teams, 
5 and the ideals of the Workmen’s Compen- 
202 Commercial Casualty — . S d 
88 and once an agent for the sation, Surety an 
2,094 Commercial —ALWAYS Fidelity Bonds and 
982 a Commercial Agent. Burglary Insurance. 
2,688 
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RELIABLE AUTO CONSTRUCTION 


We have every machine and piece of equipment necessary, coupled with efficient 
and experienced workmen, to qualify us to repair any car in any 
condition. Let us figure on your next job. 


2500 WASHINGTON BOULEVARD 


ALL PHONES: SEELEY 0865 | 2 
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and repair of @obiles 
Day and Night Service mobile paris 


‘THOMAS T. HOSKINS COMPANY 


Automobile Construction and Rebuilding 


Appraising and Estimating of 


FIRE, THEFT, COLLISION LOSSES, AUTOMOBILE FLOAT 


Factory and Main Office: 


56-62 West Illinois Street, Chicago, Illinois 





PHONE SUPERIOR 7401 





Duco Finishing 


as 



































WALTERS AUTO SUPPLY CO. 


SPECIALIZING IN AUTOMOBILE THEFT REPLACEMENTS FOR THE INSURANCE COMPANIES | } 















Sih sprincrieto 
; FLEXIBLE 

Satisfying Your Assured by Giving Honest, Intelligent Service to Each Replacement. 
We Carry the Most Complete Stock of Automobile Equipment in the City. 


Let Us Serve You as We Are Now Serving Some of the Largest Insurance 


Companies, Adjusters and Agencies. 


1404-1406 SOUTH MICHIGAN AVE. PHONES: CALUMET 0400-0401-6847 
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AUTOMOBILE INSURANCE NUMBER 





























. 2633 Indiana Avenue 








The Complete Automobile Shop 


EVERY SERVICE FOR EVERY CAR 
Authorized DUCO Finishing Shop 


NY 


Phones Calumet 6720-21-22-23 


| 
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a loss occurs, 
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Complete Automobile Equipment 
furnished for insurance companies. 


We carry a complete stock of stand- 

ard makes tires, tubes, rims, wire 

wheels, accessories, etc. Deliveries 

made in Chicago and suburbs. Ab- 

solute satisfaction guaranteed. Call 
us for prices. 


The Cord Tire Company 


, 2700 S. Michigan Ave., Chicago, Illinois 
I Phone: Michigan 2700 




















Phone Sunnyside 9217-7583 


H. J. SANDBERG & COMPANY 


| Expert Repairing in All Branches —DAY and NIGHT SERVICE 
_ We Specialize in Rebuilding Burned and Wrecked Automobiles 


=_ 





Towing or Floating of Wrecked Cars 


AUTOMOBILE MACHINE WORK 
PAINTING and UPHOLSTERING 


Genuine DUPONT DUCO Finishers 


5718-26 Broadway 
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stock casualty companies increased 

$19,817,593 last year over the year 
before, going from $187,536,305 up to 
$207,353,898. The gain is about 10.5 per- 
cent, the gain in volume being about 
the same as in 1926. This increase ex- 
ceeded, in percentage, the increase in 
number of cars registered. In 1927 the 
increase in registration was only 5.5 per- 
cent. 

Although loss ratios are given in the 
compilation herewith, they are mislead- 
ing, because based only on premiums re- 
ceived and losses paid. The average loss 
ratio of 49.4 percent represents only the 
losses on which disbursements have 
been made. A very large part of the 
loss ratio is concealed in the reserve. 
Liability claims take a number of years 
to mature and until they are disposed 
of the companies must put aside large 
sums of money to meet them. Large as 


A UTOMOBILE premiums of the 





Ten Leaders in Casualty Premiums 








1927. 1926 
Prems. Losses Prems. Losses 
| ee $14,803,502 $3,426,925 $15,101,463 $5,748,609 
2 see 10,126,824 4,799,086 9,251,996 4,396,031 
Hlartiord Acci. ........... 9,876,995 5,620,712 9,383,090 3,894,803 
General Acci. ............ 8,560,013 3,700,524 7,387,700 3,061,886 
weaeeey & Cas........... 8,556,185 4,181,311 8,163,257 4,409,400 
Ss 8,193,891 3,637,245 7,707,588 4,435,307 
Employers Liab. ......... 7,844,206 4,535,225 7,569,918 3,793,894 
i i . ct scacesous 7,835,761 5,111,012 6,913,470 4,202,858 
EE. a isk ewncaewa' 7,751,630 3,617,493 8,190,727 3,765,210 
BE ED nc ov ceescenues 7,689,751 4,717,664 7,343,127 3,058,936 








the reserves are, the companies are for- 
tunate when they prove sufficient to 
meet the actual settlements. 

It is a serious question if it is not de- 


sirable to segregate automobile liability 
reserves in the annual statements. If 
the actual experience of all the com- 
panies were published on a basis of pre- 


= es 


~ Casualty Gains Faster Than Cars 


miums received, losses paid on the 
year’s business, unearned premium re- 
serve and loss reserve set aside, it would 
have a salutary effect. 


Several Changes in 
Rank of Leaders 


The ten leading companies show some 
changes in rank. The Travelers main- 
tains its big lead. The United States 
Fidelity & Guaranty moves up to second 
place. The General Accident goes from 
ninth to fourth. The Fidelity & Casu- 
alty retains fifth place and the Maryland 
Casualty and Employers Liability move 
up one point each to sixth and seventh. 
The Globe Indemnity, which was not in 
the big ten last year, takes eighth place 
and the Aetna Casualty and Aetna Life 
hold ninth and tenth. 

The total and the classified premiums 
of the various companies are as follows, 
with totals of two preceding years: 


AUTOMOBILE PREMIUMS AND LOSSES OF STOCK CASUALTY COMPANIES BY CLASSES 














- 1927 _ 1926——_-— 1925——______ 
Total Loss Ine. in Liability Property Damage Collision 1 Loss’ Ine. in Total Loss 
Prems. Losses Ratio Prems. Prems. Losses — Losses Prems. Losses Prems. Losses Ratio Prems. Prems Losses Ratio 
$ By $ 3 $ 3 % $ : ‘ 
Aetna Cas 7,751,630 3,617,493 46.7 —439,097 2,726,507 1,235,757 4,028,859 1,796,902 996,262 684,833 8,190,727 3,765,210 .46 363,823 7,826,904 3,324,448 43 
ENED winsccccnsceus 7,689,751 4,717,664 61.5 Sees ee, OD as... * Teakens” t phsmbon . <cuand 7,343,127 3,058,936 .42 345,564 6,997,563 2,790,289 .40 
Amer. Cas., Pa.....--.. 1,067,703 335,984 31.5 187,604 691,725 199,384 326,643 110,457 49,336 26,143 880,099 293,136 .33 80,708 799,391 345,791 .43 
Benes: TOM. . ccccctcces 1,270,310 460,414 36.1 660,224 873,661 316,263 329,541 118,857 47,108 25,294 610,086 289,916 .48 244,659 365,427 92,433 .25 
Amer. Fidelity ........ 18, 62,766 27. 36,017 110,225 30,660 60,783 15,920 9,657 6,186 144,648 39,926 .28 12,665 132,683 30,609 .23 
Amer. Motorists..:...... 53,967 SE.508 SEM. cecdes 38,532 16,684 14,702 2,538 7133 —29 eae ee ae eee ee ee eee 
Amer. Reins. ........+- 678,710 223,325 38.6 112,228 574,837 216,784 8,873 6.541 jutecs - ane 466,482 101,859 .22 —163,303 629,785 207,148 .33 
Bank. Indem. .......... 907,486 144,052 14.8 750,108 621,434 82,794 282,515 60,611 3,537 647 157,378 14,507 .09 “2 ee ales 
Car & General.......... 703,171 213,278 30.3 617,853 510,866 127,349 175,044 75,615 17,261 10,314 285,318 68,438 .24 126,543 158,775 34,976 .22 
Gontral, WN. C. .ccccccocs 111,280 SS a ee ed 111,280  <sieiee. Nékesn saugds - Seones sa” avagee  <Guaeye  * Gteewe 
Central Surety ......... 917,122 251,018 27.4 586,203 562,973 121,663 251,071 68,974 103,076 60,379 330,919 20,440 .06 eee 0 eases danden 
Central West Cas....... 840,586 367,274 43.7 90,996 550,815 233,734 264,786 122,071 24,985 21,469 759,590 389,021 .51 2,578 757,012 390,015 .52 
Century Indem.......... 832,607 154,698 18.6 785,746 590,744 94,875 205,104 48,392 36,759 11,431 46,861 11,836 .25 46,861 a haat Ahmntericds amiadand ae 
Columbia Cas. ......... 2,036,978 1,383,063 62.2 -—293,392 1,377,539 992,383 548,719 310,662 110,720 80,018 2,330,370 1,716,148 .74 174,473 2,155,897 914,309 .42 
Commercial Cas........-- 4,669,861 2,343,266 60.2 504,562 $3,315,031 1,726,293 1,194,418 | 520,248 160,353 96,726 4,165,290 2,504,267 .60 561,167 3,604,132 1,640,174 .45 
Commonwealth Cas...... 2,233,741 1,004,047 45 763,797 1,653,622 762,523 528,023 222,223 52,096 19,301 1,469,964 693,715 .47 379,851 1,090,113 686,634 .54 
Constitution Indem...... 652,614 $4,057 12.9 635,612 428,148 42,489 182,188 35,583 42,277 5,984 17, 228 .01 Se sabe San 
Continental Cas. ....... 1,275,145 38.8 519,834 2,256,413 870,410 904,011 326,011 122,824 78,72 2,763,414 1,209,129 .43 —70,090 2,833,504 1,173,974 .42 
Eagle Indem. ......-.-.. 1,361,161 655,447 48.1 219,915 968,684 475,125 320,161 138,589 72,315 41,733 1,141,246 512,291 .45 78,696 1,062,530 463,519 .43 
Employers Ind. ......-- 1,743,731 $16,423 46.8 -——356,035 1,256,508 506,469 242,002 119,445 245,220 190,507 2,089,7 648,665 .26 1,031,595 1,068,171 289,330 .27 
Employers Liab. ....... 7,844,206 4,535,225 657.8 274,288 65,397,965 3,002,644 2,015,306 1,203,827 430,936 328,754 7,596,918 3,793,894 .50 1,124,619 6,445,299 2,565,143 .40 
Equitable Cag. & Sur... 899,976 222,888 24.8 Rake Sia 899,976 222,888 Let. tankes <s0ee  ‘saatae ri” \ éccues os eines | aeeae om senmenn te 
Eureka Cas., Pa........ 81,595 206,253 25.3 —173,657 60,313 173,392 14,420 22,832 6,862 10,029 255,254 105,923 .42 eee eee ee ee 
BOGE, Bes Deocececcecce ak ae jak). CAninn rer ae” \eaahee cies  seeecen ee ae a Oe ee 
Europ. Gen. Re......... 725,550 91,962 12.66 167,194 719,928 91,958 264 4 8 errr 558,356 155,909 .38 52,594 505,765 82,922 .16 
Federal Surety ......... 401,765 128,252 31.9 —5,084 264,748 76,071 122,937 43,004 14,580 9,176 406,849 87,523 .22 118,053 288,796 83,826 .29 
Fid. Union Cas......... 631,544 281,698 46. 143,577 351,775 127,827 166,142 67,228 119,627 86,643 487,967 282,675 .58 49,776 438,191 182,700 .42 
Fidelity & Cas.......... 8,556,185 4,181,311 48.86 392,928 6,931,240 2,830,365 2,245,267 1,110,071 379,678 240,875 8,163,257 4,409,400 .64 1,340,024 6,823,233 2,904,592 .43 
First Reins. .........-.. 185,495 8,0 4.3 183,280 156,637 3,399 % 3,944 y 6  “Ehinss vs | ssebes ashes . Steins 
General Acci. .......... 8,560,013 3,700,624 43.23 1,172,313 65,933,255 2,565,110 2,117,231 866,087 509,526 269,326 7,387,700 3,061,886 .41 962,593 6,425,107 8,056,996 .48 
Gen. Cas., Wash........ 512,748 210,875 41.1 41,519 $25,006 145,120 187,742 et ae 471,229 129,414 .28 275,641 195,588 12,977 .07 
Gen. Cas., Mich......... 404,767 185,726 46 4,087 259,455 115,852 127,479 58,514 17,833 11,360 400,680 188,223 .47 82,381 318,299 183,093 .59 
Gem. Gee, Wiheccccccces 260,000 67,659 26. 71,866 128,278 30,743 131,731 36,916 octane... . wean 188,143 54,363 .29 118,840 69,303 8,528 .12 
General Reins. ......... 1,567,871 366,609 23.4 231,525 1,562,815 366,664 5,056 “ae “eeband’ > atenas 1,336,346 273,328 .2 628,509 707,837 134,863 .19 
Georgia Cas. ........... 1,257,841 1,109,950 88. —-329,523 771,063 815,816 400,775 225,635 86,004 68,499 1,587,364 1,412,553 .89 —354,993 1,938,357 804,203 .42 
Glens Falls Ind...... 101,003 306 : eC Tr 73,826 115 26,881 192 i eiviee -- hbkene | aides «+ i snteces  . stands. .) eekend 
Globe Indem. .......... 7,835,761 6,110,012 65.2 $22,291 5,498,476 3,923,436 1,905,855 961,100 431,430 226,476 6,913,470 4,202,858 .61 570,254 6,343,216 3,065,425 .48 
Great Amer. Cas........ 26,968 ae oa 8 | steeds 18, 1,812 —— 8632. Sa <6esuee “webeke, ) Uedence —edanes .. <a. "Seepes  seencs 
Great Amer. Indem..... 1,698,128 311,475 18.35 494,755 1,227,464 172,682 375,364 100,421 95,300 38,372 203,373 7,811 .04 a iPS a 
Hartford Acci. ......... 9,876,995 6,620,712 67. 493,906 6,741,304 3,820,543 2,443,960 1,309,116 691,731 491,053 9,383,090 3,894,803 .42 973,992 8,409,098 4,004,007 .48 
Hawkeye Cas. .......... 150,285 48,607 30. 25,327 101,638 26,574 52,744 17,684 4,902 4,349 133,958 38,356 .28 18,448 115,510 32,208 .28 
Home Acci., Ark..... ° 839,363 404,426 48.18 «...... 523,741 273,517 255,580 83,497 60,041 Cee eae hee ae soo <. #§ wimiiee 608,830 $22,327 .53 
Hudson Cas. ........... 299,8 201,310 67.1 —-88,198 215,352 147,818 71,241 45,820 13,274 7,673 . 178,639 .46 60,664 327,401 174,517 .53 
BeGeee. GE WM. Bucccccece 5,713,180 2,367,650 41.44 653,533 4,048,549 1,586,321 1,428,589 612,646 236,042 168,683 5,069,647 1,957,039 .39 894,298 4,165,349 2,072,305 .50 
Independ. Ind. ......... 2,934 1,158,159 39.5 $4,842 2,173,185 $57,324 592,607 222,767 168,172 78,068 2,849,662 1,055,558 .37 356,576 2,493,066 1,035,223 .42 
Independ. Bond., N. J.. 159,424 ae ok” — On Sass 131,384 9,366 22,988 5,669 5,053 Dt ee rttcss se  iééé§(ienece  “sedpee . .waewes ee 
London Guar ........... 3,371,537 1,692,999 60.21 -—61,713 2,267,239 1,217,291 927,473 372,478 176,825 103,230  $,423,260 1,906,631 .66 —39,612 3,462,262 2,206,584 .64 
Lond. & Lance. Ind...... 1,801,306 870,792 46. 186,858 1,343,214 623,516 461,668 198,337 87,114 48,939 1,704,538 684,060 .34 287,056 1,467,482 513,730 .35 
Manuf. Cas., Pa......... 486,196 327,427 65.2 65,650 311,537 ee «~" Babee. <4e000s iéédenaes wedna 430,546 160,863 .37 43,463 387,082 123,409 .32 
Ss BO Diescce 8 e606s0 cesave a iB a eeees Beebe  wengwe  iob0000  xenese- seacle 871,388 566,181 .65 150,159 721,229 319,223 .44 
Maryland Cas. ......... 8,193,891 3,637,245 44.39 486,303 65,639,807 2,516,935 2,160,152 872,690 393,930 247,698 7,707,588 4,435,307 .58 589,619 7,117,969 3,543,427 .50 
Mass. Bonding ......... 2,948,425 1,279,239 43.2 569,436 2,130,693 953,140 727,592 282,608 90,140 43,491 2,378,989 1,060,943 .45 270,422 2,108,567 859,172 .41 
Metropol. Cas. .......... 3,258,561 1,648,159 60.5 969,270 2,259,462 1,110,047 813,809 399,979 185,289 138,132 2,562,291 824,528 .32 803,897 1,758,394 459,042 .25 
Natl. Union Ind....... 1,280,999 611,359 40. 437,603 813,787 295,407 392,867 149,970 74,345 65,982 843,936 131,848 .15 83,122 aoe + 
New Amsterdam ....... 4,307,053 2,135,234 49.58 151,910 3,107,020 1,537,560 1,021,273 486,253 178,7 111,420 4,155,143 1,843,859 .44 656,239 3,498,904 1,737,992 .50 
ee Oe WhO Bi Qorcccvee 1,509,647 471,461 31.2 344,239 1,099,375 329,388 377,397 121,859 32,874 20,515 1,165,408 434,431 .37 56,456 1,108,952 661,271 .60 
N. J. Mfrs. Cas......... 864,310 169,914 46.6 68,601 364,180 Dn ~sernre -“seecns  “eonee janes 296, 111,633 .31 30,474 265,735 122,111 .46 
Norwieh Union Ind..... 2,063,161 768,979 $7.2 430,831 1,373,732 490,262 536,729 200,503 152,698 78,211 1,632,330 774,383 .47 335,965 1,296,365 709,981 .55 
NW. W. Cas. & Sur....... 07,867 284,747 70. 141,294 274,312 224,618 113,038 45,021 20,517 15,108 266,573 234,678 .88 —135,035 401,608 450,240 1.12 
— 8 Sere 187,575 217,863 27.6 392,114 518,462 91,370 229,642 160,302 39,471 26,191 395,461 134,261 .34 271,642 123,819 6,681 .05 
MH. BROOM. cccsccce . 2,600,383 1,463,053 66. 446,676 1,857,831 1,078,523 662,133 312,562 89,369 71,968 2,162,657 1,191,935 .65 —404,173 2,567,370 2,412,724 .94 
Goeem Beck. ..cccccccess 4,428,382 2,442,333 655. —518,004  %,060,129 1,737,779 1,160,548 683,032 217,655 121,522 4,946,336 2,230,847 .45 85,597 4,660,739 1,993,368 .43 
ee BOE, Cees ccccccccte 2,167,576 730,961 33.7 233,304 1,285,000 407,145 567,444 211,473 315,131 112,344 1,934,272 662,737 .34 —4,198 1,939,470 284,192 .15 
Pa. Mf. Assn. Cas....... 1,124,487 529,560 47 195,138 646,556 314,087 285,584 135,239 192,297 80,234 929,2 520,919 .56 —167,769 1,097,068 641,757 .60 
Phoenix Indem. ........ ly 692,320 41.64 392,479 1,128,743 460,744 427,837 171,729 106,241 59,847 1,270,341 603,695 .48 354,407 915,934 410,225 .45 
Preferred Acci. ........ 3,211,818 1,197,740 37.3 242,02 2,318,338 $34,131 726,202 286,623 171,777 76,984 2,969,289 1,115,337 .37 —159,838 3,129,127 1,705,267 .65 
Reliance Cas., N. J..... 162,399 40,323 24.8 ive a: 147,717 37,009 12,632 2,197 2,05! et oe SenBas A akeced + Wi cenee stdin  —aphidets os 
ne [i atencosese  atiwes |)  eadiiad — .. Beets Besos | pees ec0ces Qmesene “stuns <Kaceas 1,083,105 796,819 .74 —114,202 1,197,307 802,801 .67 
i PO, ssc6eseese 5,960,126 3,026,003 50.8 623,494 4,218,916 2,226,269 1,429,494 632,892 $11,716 166,842 6,336,632 3,143,935 .59 —291,488 5,628,120 2,325,184 .41 
St. P.-Mere. Ind........ 468,462 106,300 22.7 371,489 392,833 87,379 61,321 15,889 14,308 3,032 96,973 6,969 .07 Pre : 
Southern Sur.......... . 827,483 461,778 65.8 —13,220 530,840 325,515 246,845 110,690 49,798 25,573 840,703 398,648 .47 —85,135 925,638 503,925 .54 
Standard Acci. ......... 6,775,601 3,434,607 60.7 $60,208 65,014,722 2,498,551 1,453,232 726,707 307,648 209,349 5,815,398 2,601,565 .44 41,069 5,774,324 3,069,106 .53 
ae ee 1,516,653 681,786 38.4 414,878 1,136,985 429,111 334,967 127,551 44,701 25,124 1,101,775 759,069 .69 65,758 1,036,017 481,067 .46 
Travelers .....ceceeeees 14,803 7,260,540 49. es owe RY eae eae eee --+e++ 15,101,463 6,748,602 .38 2,136,473 12,964,900 5,874,990 .45 
Travelers Ind. ......... 7,244,215 3,426,925 47.3 —493,917 274,922 122,183 6,681,772 2,598,098 1,287,519 706,643 7,738,132 3,325,233 .43 1,106,530 6,631,602 3,424,710 .52 
Under. Cas., Wis........ 144,376 14,601 10.1 140,830 91,684 6,531 52,686 . tineen euhens et. sesbes a BEGG 20 ndusee 8 = so vee 
Unton Indem. .......... 2,801,776 1,217,624 43.46 63,293 1,929,751 $27,139 708,049 310,791 163,975 79,693 2,748,483 1,035,382 .38 762,637 1,985,846 819,962 .41 
es ab Wi accteccece sane 4, 1,609,481 40. 600,159 2,901,597 1,141,033 942,850 366,017 191,682 101,831 3,435,970 1,345,411 .39 77,214 $3,513,184 1,719,210 .49 
oe ey Oe Oe Bode svcasecus 10,126,824 4,799,036 47.3 $74,828 6,791,359 3,227,379 2,723,567 1,237,807 611,898 333,850 9,251,996 4,396,031 .47 348,883 8,908,113 3,682,730 .41 
 & = “Senge “ 114 367,139 65.2 —93,403 448,010 301,993 114,704 MNS “Sestsc es | Wotee- 656,117 177,524.27 180,204 475,913 67,177 12 
West. Amer. Cas........ 40,927 14,645 85.8 —6,852 40,927 DD -Aeeiian, atiied (i Tpieees), ahhoe 47,779 6,615 .14 35,867 11,911 170 .01 
Se SE OS 6a ccesescas 004,336 267,874 44.33 63,661 410,845 162,770 173,502 69,553 19,989 35,551 550,675 93,764 .17 419,846 130,829 1,241 .09 
West. Sur., 8S. D........ 365,287 30,697 86. 31,643 23,040 22,214 11,669 8,351 578 132 13,644 1,322 .10 49,433 63,077 14,060 .22 
Yorkshire Indem. ...... 147,196 ae 2a 8 = ewtewe 95,017 10,827 48,659 6,412 3,520 oe” “2ayeae” — jakeus “Ss Soeeen " “eeeeo eee ee 
WEED Fh ccd ceccaceccaes 4,588,767 2,815,364 61.35 4,294 $3,427,178 2,298,595 1,015,034 446,856 146,555 70,913 4,593,061 2,839,750 .62 257,977 4,851,088 2,264,963 .47 
SD ccechonnanabe 207,353,898 102,081,755 49.4. 19,817,693 144,789,522 69,777,529 51,314,206 22,883,647 11,054,284 6,544,680 187,536,305 86,871,852 .46 


19,711,766 167,824,589 80,420,577 .48 
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Get the Benefits of 
Atlas Specialization 
for Your Agency 


ET the benefits of ATLAS specialization in automobile in- 

surance for your agency, and you will gain an advantage 

that will help you sell and retain a large volume of business in 
your most profitable line—automobile insurance. 


1. Because ATLAS provides complete automobile 
insurance protection—fire, theft, liability, property 
damage, collision, tornado, plate glass—in one 
policy. 

Because ATLAS provides facilities for handling 
one risk or a fleet with equal efficiency. 


Because ATLAS adjusts all claims promptly and 
satisfactorily. 
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Because ATLAS writes automobile insurance 
ONLY—devoting all its time to serving its agents 
and its policyholders in this one line. 


Because ATLAS displays an unusually active 
personal interest in its agents, and helps them 
write business—profitably. 


Because ATLAS has a distinctive ATLAS con- 
tract for its agents—a contract which hundreds 
of agents already are finding superior to other 
insurance contracts. 
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You, too, will find this sound stock company a friendly one, 
eager to help you make the most of your opportunity to do a 
large volume of business in your most profitable line—automo- 


bile insurance. 
Atlas 


EXECUTIVE OFFICES 


Tort Wayne, Indiana 


sro fF roe: 
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Operating in ILLINOIS, INDIANA, OHIO, MICHIGAN, 
MISSOURI and PENNSYLVANIA 
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Three Pages of Reliable Automobile Adjusters 








KUETER & OLSON ADJUSTERS 


330 So. Wells Street, Chicago, Ill FIRE AND AUTOMOBILE 








Telephone Wabash 0236 


JOHN F. BLYTHING 


ADJUSTMENTS 
AUTOMOBILE and INLAND MARINE 


1027 Insurance Exchange Bldg. 1028 Insurance Exchange Bldg. 
Chicago, IIl. Los Angeles, Cal. 
















OLD TIME CLAIM MEN 
SERVING THE CARRIERS 
at Wwhalt VT ibe 


TRY US ON A TOUGH ONE 
ES-Kissetaurc Mor.166WJackson.Har. 9481 




















Phones, Harrison 0981-0982 


ROGER R. RIDER & CO. 


| 
| Established 1911 
} 
| 


Adjusters 


| Fire, Theft, Collision, Liability and Property Damage 
| SIXTEEN YEARS 


of study, observation and experience in the adjusting of automobile claims 


450 Insurance Exchange 
CHICAGO 


Adjustments Which Make Three Happy—Client—Agent—Company 























——— Specialists gather the 
JULIAN W. JACOBS QO information that appears 
Automobile Loss Adjustments 2 in the . . - 
1555 Insurance Exchange CHICAGO National Underwriter. 
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Three Pages of Reliable Automobile Adjusters 








NURNBERG-SCHIFFLER & CO. 
GENERAL ADJUSTERS 


SPECIALISTS IN AUTOMOBILE CLAIMS FOR WISCONSIN, UPPER MICHIGAN AND NORTHERN ILLINOIS 
490 Broadway, Rooms 304-6-—Phone Broadway 7315-7316 


MILWAUKEE, WIS. 


LYMAN HANES, 


AUTOMOBILE ADJUSTMENT & LIABILITY INVESTIGATIONS 














NEW YORK LIFE BLDG. Ist NATIONAL BANK BLDG. DE LENDRECIE BLDG. 
MINNEAPOLIS, MINN. DULUTH, MINN. FARGO, N. D. 





MAIN, BAKER & WRIGHT, Inc. 


ESTABLISHED 1903 


General Adjusters 
MINNEAPOLIS, MINN. FARGO, N. D. DULUTH, MINN. 











J. SHERMAN CAMPBELL, President J. W. HUBBARD, Sec’y and Treas. 
FIRE, AUTOMOBILE, LIABILITY 


KEYSTONE ADJUSTMENT CORPORATION womens OMEGA, x | 


LOSS ADJUSTERS FOR INSURANCE COMPANIES a | 


Fourth Floor, Standard Life Building, until May Ist, 1928 | BURGLARY, MARINE, PLATE 
Law and Finance Bldg., after May Ist, 1928 i} ! 


GLASS, 
PITTSBURGH, PA. | esses 

















CRESCENT ADJUSTMENT AND INSPECTION CO. 





ESTABLISHED OVER 2 YEARS 
General Adjusters ey A te 420-421 Morris Plan Bldg., NEW ORLEANS 
We : end ntialt BRANCH OFFICE: ATLANTA, GA, _ 
Teach rope rena, We take tine to adjust right. "Our steady growth i the best indication ef eurservice, TERRITORY (Alabama, (ee CR ee Se Fintin  Mesion, idaho 
< - COVERED Georgia, uri, Oklahoma, Tennessee, Oregon, 
We specialize on A biles, Weedworkers, Ice Plants, Laundries and Large Manufacturing Risks. Texas, Vice W. Virginia, Washington, Mexico, Cuba. Central America 











‘ KANSAS CITY, MO. ST. LOUIS, MO. ST. eerie =. SPRINGFIELD, MO. ae benny oe I Osta. 
10 West 13th Street 448-449 Planters Bidg. 220 West Pacific St. 


INSURANCE ADJUSTMENT COMPANY 


Established 1909 


Adjustment of Automobile, Casualty, all Risk, Aeroplane 
and Inland Marine Losses for the Companies. 


Prompt and Careful Attention by Experienced Adjusters. 
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Three Pages of Reliable Automobile Adjusters 
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LEE W. BORT, Pres. T. M. LIEN, Vice Pres. LEE D. BORT, Secy. Treas 


LEE W. BORT, Inc. 


Independent Adjusters 


Established 1914 


ORGANIZED CONNECTION IN WISCONSIN AND NORTHERN ILLINOIS 
AFFORDS SPECIAL SERVICE IN ALL CLASSES OF AUTOMOBILE CLAIMS 


’ MILWAUKEE OFFICE 
HOME OFFICE: BELOIT, WIS. PHONE 376 490 Broadway, Phone 3107 


| 











She ae | OSCAR A. MORRIS 


AND CASUALTY LOSSES ADJUSTER JACKSONVILLE, ILLINOIS 











“A Quarter of a Century of Uninterrupted Service Is a Decent Warrant of Stability for Any Business Concern’’ 


New Orleans Adjustment Co., Ltd. 


Branch Offices: MAINTAINS SPECIAL AUTOMOBILE DEPARTMENT  5....ch, Offices: 


ACKSON, Mise. Main Office—Maritime Building SHREVEPORT TA. 
Exchange Buildin Guarantee Bank Bldg. 
MEMPHIS, TENN. NEW ORLEANS, LA. ALEXANDRIA, LA. 


ALL OUR FACILITIES ARE AVAILABLE TO EACH OFFICE 








BATES ADJUSTMENT COMPANY 


ESTABLISHED 1897 
We specialize in automobile and air-craft adjustment in Oklahoma, Texas and Southwestern States 


Offices 
OKLAHOMA CITY, OKLA. TULSA, OKLA. DALLAS, TEXAS 
ABILENE,TEXAS AMARILLO, TEXAS TYLER, TEXAS 


Theft Bureau Operated for the Companies in Oklahoma, at our Oklahoma City Office 








THOS. J. ENGLISH Adjuster 


Specializing on C . F ° M E LT O N 


AUTOMOBILE AND CASUALTY CLAIMS Adjuster of Losses for Insurance Companies 


PIERCE BLDG. 511 Sharp Bldg., Kansas City, Mo. 
ST. LOUIS, MO. 


‘‘Automobile Losses a Specialty’’ 

















Tri-State Automobile Adjusters 


Collision 


INVESTIGATIONS-ADJUSTMENTS-INSPECTIONS “aa 
FOR THE INSURANCE COMPANIES ~— Damage 
ompensati 
WILLIAM A. McGUIRE Jones Law Bldg. Health and Accident 
Manager PITTSBURGH, PA. homens 


Finance Insurance Claims 
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Opportuni 


significant achievement of the first 

quarter of the twentieth century. It 
has changed the nature of both rural 
and city life. The importance of auto- 
mobile insurance to the general public 
is evidenced not only by agitations for 
and experiments in compulsory plans, 
put in volume of premiums as well. Its 
contribution to the income and problems 
of both companies and agents is self- 
evident. ; 

In considering the opportunity for 
profit in the sales development of auto- 
mobile insurance there is a distinct urge 
to specialization. There is a danger that 
company and agent may overlook the 
multiple-line relationship. This relation- 
ship has been recognized by the Mary- 
land Casualty in the structure of its 
correspondence course. Automobile in- 
surance is not studied as a thing apart 
but as a phase of the general protection 
program. This arrangement tends to 
encourage the healthy attitude on the 
part of the field force that the first con- 
sideration should be to arrange policies 
so that the insured is guarded at his 
most vulnerable points. 


Special Drives 
ns Helpful 


Special drives, special issues of publi- 
cations, special lessons are, on the other 
hand, helpful. It is well to give specific 
attention to a unit of the protection 
scheme. By such a focusing of atten- 
tion an individual company, an individ- 
ual agency, an individual producer may 
determine whether the unit’s develop- 
ment has been adequate, whether every- 
thing has been done that should be done 
for the securing of a proper share of the 
premiums and the proper protection of 
its clientele. 

This definite, exhaustive study of a 
single line also discovers general prin- 
ciples and truths that will quicken the 


Tse automobile is probably the most 


By LINCOLN H. LIPPINCOTT 


Superintendent Maryland Casualty Training School 


entire business. Many times in the 
course of a campaign for automobile 
business a method is devised that will 
bring new interest and new growth to 
all branches of the business. 

. We need bifocal business glasses. Both 
the business telescope and microscope 
must be in our equipment. We must 
see the orchard but also pick the single 
truit. 


Finding, Getting and 
Holding Business 


The detailed ‘examination of the ele- 
ments in the growth of the automobile 
business of an agency is worth while. 
What are they? First, there must be 
individual contact with those needing 
this form of insurance. Second, there 
must be a revelation of the need and a 
conviction that the contract offered will 
meet this need. Third, the business se- 
cured must be held 

The essentials are 
automobile insurance. They are not 
even restricted to the insurance busi- 
ness. That they are necessary steps is 
known to all salesmen everywhere and 
yet many try to hurdle or ignore them. 
Plans are laid and put into execution in 
seeming disregard of the impossibility 
of securing permanent and profitable re- 
sults except by the use of all three. 

Any plan to reach these objectives 
should be made to satisfactorily meet 
the twofold test of “Will it work?” and 
“What does it cost?” applied to pros- 
pecting, to selling, to service. 
Essentially a Plan 

of Action 

A course of instruction is essentially 
a plan of action. The company or spe- 
cial department issuing it must do cer- 
tain things. The agent taking it must 


not peculiar to 


do other things. The purpose of the 
plan of training must line up with the 
essentials that have been enumerated. A 
training school must prove that syste- 
matic study will enable the agent to 
find, to sell, to hold more business with 
less effort. “Less effort’ means lower 
cost; “more business” means compound 
interest. 

Systematic training helps the agent 
find those who need automobile insur- 
ance. Finding a prospect is like finding 
a golf ball. You must know what one 
look like. Not what a ball looks like 
in a box or on a tee but you must have 
a mental picture of it in ‘the rough. A 
simple plan is to throw another ball 
among the leaves or in the grass, fix its 
image in your mind, then the time of 
your search is shortened. 

An agent saw a man he knew drive 
by in a demonstration car. He called 
his office and had a solicitor follow up 
his hunch. The policy was secured. 
This agent knew a prospect when he 
saw one. Systematic training quickens 
the perception and develops the power 
of observation. As one agent expresses 
it, “The course enables the agent to 
visualize the real potentialities of his 
field an gives him the courage and con- 


fidence to grasp these heretofore unseen 
opportunities.” 
Training Gives 

Command of Facts 

You know the sequence when you 
have located the ball. “Which club?” 


It must be the proper one for your lie. 
It must be the right one for the dis- 
tance. If you have only one club you 
are at a disadvantage. If you have only 
one sales approach, one buying appeal; 
if you can reach the prospect with but 


for Profit in Automobile 


kit of 
you may 
to your 


one argument, if your insurance 
tools is behind on your desk, 
waste time or lose the play 
competitor. 

Definite training gives you command 
of many facts. It transfers a wide range 
of useful information to your mind. 
You have already at hand a variety of 
approaches. You judge the situation 
that approaches you. Your action is 
appropriate. 

Mr. Automobile Owner says, 
need liability insurance. I’m 
driver.” 

“Yes,” you reply, “that’s why my 
company is willing to cover you. But 
we recently defended an assured against 
a suit and won after considerable ex- 
pense by proving conclusively that he 
was ill in bed and his car in a repair 
garage at the very time of the accident. 
His carefulness would not have saved 
him the cost of defense.” 

And the prospect blandly replies, “I 
haven’t anything to lose ever if a judg- 
ment should be secured against me.” 

You come back, “Do you want to im- 
pair your credit for years to come until 
the judgment is made ineffective by the 
statute of limitations?’ 


“TI don’t 
a careful 


Headwork and Footwork 
Are Not a Team 


The agent who knows simply one 
phase of automobile insurance will sell 
when he meets those prospects to whom 
his presentation has an appeal but he 
is only one notch above the chap who 
takes orders. By footwork he manages 
to get some business but the effort cost 
is out of proportion to the returns. 
Head work and footwork are not a 
team. Footwork should do the pulling 
and handwork holds the reins. Syste- 
matic study is the logical way to gain 
power in lining up your contract with 
the interests, the desires, and even the 

(CONTINUED ON PAGE 56) 








R. E. FINNEGAN 


‘‘Service Follows the Loss’’ 


Planters Building, St. Louis, Mo. 


| ADJUSTMENT OF FIRE, LIABILITY, COMPENSATION, 
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AUTOMOBILE LOSSES 
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CHAS. J. FINNEGAN | 


| UNIVERSAL ADJUSTMENT SERVICE CO. 

















KENTUCKY 


INDIANA 


GENERAL ADJUSTER 


Louisville, Kentucky 


Starks Building 
a ameeeed Facilities for mandng of Automobile and | nee Claims 
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JOHN H. HARRISON 

















814 American Exchange Bank 


Vv. G. MASSEY & CO. 


CASUALTY ADJUSTERS 


DALLAS, TEXAS 
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-KINKEL ADJUSTMENT AGENCY ry | 
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~ Mutuals 


UTUAL automobile companies as 

a class made the biggest gain of 

any in automobile insurance in 
1927. The reciprocals did not do so 
well. The mutuals increased their vol- 
ume from $31,280,679 to $43,024,284 
The reciprocals only went from $26,- 
334,398 to $28,110,332. The two classes 
together account for over $61,000,000 of 
automobile premiums. This is about 15 
per cent of the whole. 

Undoubtedly the Massachusetts com- 
pulsory automobile insurance law gave 
the mutuals a part of their increase. 
Also the addition of new companies or 
companies not heretofore included in 
these returns, accounts for part of the 
showing. In Massachusetts many mu- 
tuals were formed to write the compul- 
sory cover and mutuals from outside the 
state formed a strong agency organi- 
zation while the stock companies were 





ncrease b 


Ten Leaders of Cooperatives, 


1927 
Prems. 


Losses 


Lumbermens Mut. Cas., IIl...$5,036,872 $1,598,501 


Int. Ex. Auto Club So. 
Liberty Mut., Mass. 
Int. Ex., Chi. Mut. Club 
Detroit Auto Exch. 
Amer. Mut. Liab., Mass. 
State Auto, Ohio 
State Auto Assn., Ind 
Calif. State Auto Assn 
Citizens Mut. Auto., Mich..... 


debating with themselves whether they 
would write a compulsory cover at the 
established rates or 


Cal. 4,257,083 


1,596,263 


of 


ness. 


1,960,236 


881,682 


the year 


1927 


Many Millions 


we 1926 


Prems. 


$3,846,082 


3,835,459 
2,256,880 
2,261,555 
2,009,995 
1,703,957 
1,107,016 
1,715,430 
1,528,898 
1,554,211 


was found 
mutuals had 30 per cent of the busi- 
On $16,000,000 of 


Losses 
$1,127,050 
1,663,386 
968,667 
738,679 
968,328 
531,115 
401,143 
1,228,072 


that the 


volume 
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On loss ratio the mutuals were not as 
successful as in 1926, but still they got 
off very well. Their 1927 loss ratio was 
37 per cent against 27 per cent in 1926, 

The Lumbermen’s Mutual of Chicago 
not only leads all mutual companies with 
$5,000,000 in premiums but shows a vol- 
ume that is not reached by many com- 
panies of any class on automobile. The 
Inter-insurance Exchange of the Auto- 
mobile Club of Southern California 
reports premiums of $4,267,000, a decline 
of over $400,000. The Inter-insurance 
Exchange of the Chicago Motor Club, 
on the other hand, shows a gain of 
$512,000 and a total of $2,773,000. The 
Detroit Automobile Exchange shows a 
gain of $593,000 and a total of $2,603,000. 

The individual company returns by 
totals and by classes are as follows: 


AUTOMOBILE PREMIUMS AND LOSSES OF MUTUAL COMPANIES BY CLASSES 








Total Loss 
Prems Ratio 

Abington Mut mn 741 25.9 
Allied Am. Mut. A : 217,790 19 
Allied M, Liab., N. Y¥ 213,417 30. 
Amal, Mut. Aut., N. Y. 329,449 35 
Am. Mut. Auto, Mich. 11,439 36. 
Am. Farm Mut., Minn. 12,615 30. 
Amer, Mut. Cos., Mo 25,717 37 
Amer. Mut. Indem.... 79,702 18. 
Amer. Mut., Indiana.. 21,526 50 
Am, Mut. Liab., Mass 2,321,205 956,801 41 
Atlantic Mut., N. Y¥ 3,556 1,611 45 
Atlantic Mut., Pa..... 16,040 20,644 113 
Austin Mut., Pa...... 121 jae = 
Auto Cab Mut., Ind.. 763,484 a4. 
Auto Dealers, N. Y.. yt beeuis ° 
Autoist Mut., Ill...... 271,486 100,163 36 
Auto. Mut. Fire, Mass 246,306 42,981 17 
Auto. M. Liab., Mass.. 1,244,110 597,779 47 
Autse, Bint... BR. I. «sx 798,190 191,676 12 
Auto. Owners, Mich... 1,269,369 642,416 58 


Auto. Protect., Mich.. 7,995 3.746 48 
Automotive M., Okla.. 7 





Beacon Mut., Mass. 3,900 5.5 57 
Berkshire Mut. Fire. 78,770 18,128 23. 
Bristol Mut., Mass.... 162,312 48,068 30. 
Builders Mut., Wis... 65,063 19,273 30. 
Burlington Mut., Vt.. 4,445 
Cambridge Mut., Mass. 13,142 
Capital Mut., Neb..... 45,356 
Car Owners, Mass.... 865,630 
Celina Mut. Cas., Ohio 152,521 
Cent. Mfrs. Mut., Ohio 394,303 
Cent. Mut. Cas., Mo.. 11,332 
Central Mut., Ill..... 258,903 
Central Mut., Mich... $2,801 
Chemical Mut., N. Y.. 1,428 
Chg. Ice Prod. M., Ill. 40,990 
Cit. Fund M. F., Minn. 12,627 
cit. Mut. Auto., Mich. 1,596,263 
Citizens Mut., Mass... 44,522 
City & Village, Ill... 55,494 
Commercial Mut., O.. 141,971 


Concord Mut., N. H... 14,463 
Cont, Auto, Mut., Ohio 47,930 


Cook Co. Farmers, Ill. 38,510 
Detroit Mut., Mich... 2,829 
Dorchester Mut., Mass. 1,279 
Eastern Mut., Mass... 17,720 
Employers Mut., Ala.. 43,178 
Employers Mut., N. Y. 123,580 
Empl. Mut. Ind., Wis.. 252,494 
Empl. Mut. Cas., Ia.. 130,100 


Exch. Mut. Ind., N. Y. 345,117 
Fact. Mut. Liab., R. I. 1,317,092 
Farm. Bur. M. Au., O. 116,440 
Farm. Mut. Liab. Ind. 36,686 





Farm. Union Mut., la. 5,992 24 
Federal Mut., Wis.... 67,785 16,159 24. 
Fed, M. Au. F., Mass.. 32,232 3.805 12. 


Fed, Mut., Liab., Mass. 410,926 337,769 82 


Fid. Mut. Fire., Ind.. 3,700 73 4 
Fitchburg Mut., Mass 117,607 33,193 28. 
| ae 25,694 10,578 41. 
Glen Cove. M., N. Y.. 35,354 6.188 17. 
Globe Mut., Mo....... 21,129 7,015 32. 
Gr. Dealers, Mass..... 629 tho on i 
Gr. Dirs. Ntl. M., Ind. 111,349 33,689 30. 
Guar, Mut. Auto., Ind. 39,311 16,918 45 
Hm. M. Au. Cs., N. Y. 542,011 41 








Hdw. Dirs. M. F., Wis. 208,072 17. 
Hdw. Mut. Cas., Wis.. 1,481,969 24. 
Harleysville M., Pa... 140,395 24.6 
Holyoke Mut., Mass.. 156,599 24.7 
Home Mut., N. Y..... 47 34.85 
Ill. Agr. Mut., Chg... 90,824 14. 
Indiana Liberty M.... 108,927 40. 
Indiana Lbr. Mut..... 31,338 18.% 
Interboro. Mut., N. Y. 372,014 §2. 
Bete. BEGG, TER. ccccce 36,280 9. 
Iowa Impl. Mut....... 18,520 11. 
Iowa Auto. Mut...... 91,160 24. 
Yowa Mut., DeWitt...  ..coss cecsce on 
Iowa Mut. Liab...... 247,397 73,781 29.5 
Jamestown Mut., N. Y. 47,511 7,648 16. 
Jersey Mut. Cas...... 250,862 34,641 28. 
Liberty Mut., Mass... 2,807,551 1,066,814 38. 
Lincoln M. Cas., Mich. 50,623 16,026 32. 


Lumber. Mut. Cas., Ill. 5,086,872 1,598,501 31.7 


Lbr. Mut. Cas., N. Y.. 210,700 65,396 31. 
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Prop. Damage 


Liability 

Prems. Losses Prems. 
161,462 33,804 31,955 
274,541 9113 54,908 
16,303 6,558 %,415 
35,752 7,365 25,633 
1,600,813 607,257 595,690 
636,237 342,775 127,247 
114,198 36,092 75,438 
924,271 427.520 319,839 
anes a nace "8,520 
140,631 40,336 20,991 
35,395 10,698 28,841 
"3.539 13,516 
200,480 106,568 
52,287 33,908 
Spe 31,784 
143 1,766 

0,932 10,574 

3499 12,421 

11,572 12,507 
8,187 7,981 
15,958 "3,234 12,387 
15,207 1,807 578 
2,549 “ree 

13,720 338 #4, 

23,486 5,312 12,575 
83,922 21,306 36,139 
140,319 32,418 67,126 
89,47 10,682 39,086 
227,032 83,617 115,817 
860,320 144.056 312,986 
39,317 12/521 20,149 
11,099 15 6,322 
28,272 4,425 28,574 
258,491 144,366 
ae Tin dw Se 830 
eae, Apyeee 72 
eae Pete 13,237 
15,781 3,069 8,681 
451,639 180,606 90,371 
859,076 150,455 389,524 
140,395 S48T —  scewas 
eee ge 21,918 
12,367 "1,814 18,902 
34,778 10,469 19,423 
277,945 141,744 94,069 
141,172 35,345 82,995 
141,172 35.334 «= 82,995 
27,722 168 14,566 
250,862 MAM | casas: 
2,065,061 769,434 668,185 
3,190,996 1,128,042 1,373,421 
144,514 37,082 57,368 








~~ -———— 1926 ~ 
Collision Total Loss 
Prems. Losses Prems. Losses Ratio 
isaue ve env 5,368 941 .18 
ceikece  utwewe 194,382 43,339 .22 
ass” ‘peneen 169,304 37,342 .22 
“Teree pkewe 338,196 63,361 .. 
Miteen  Senker 15,000 asi7T ... 
jhaten © “wastes 14,313 7,323 .51 
—458 141 44,290 19,987 
7,881 2,806 10,415 34,741 e 
bcibaee . ‘anaes 25,574 21,486 .89 
124,802 51,403 1,708,951 631,115 .31 
bawese 8 8||©6—. #0 hnwe 40,635 etenas 
idéies’! dnewue 40,635 coqess 
riaeee, soccce, Sn,  Sanen 2 
ctithh «ceeeee 19,096 12,588 .66 
14,812 8,042 255,368 84,473 .33 
33,019 8,282 215,188 48,043 .22 
devant 8 *6eene 893,7 connate 
nttene o .eewmes 741,904 122,786 17 
inieen  e8sen 1,119,840 633,403 .57 
tosis  ~weewee 17,115 6,552 
oeebd.  wanews 28,714 2,559 
sibien < | wathen 3,886 4,419 1.13 
3,101 Ge. . ~weaead | sanwes 
690 7 - geteel . wena 
827 243 55,388 23,038 .42 
ua «=a. ae |6ho 2 
1,669 773 48,301 11,469 .24 
9,777 10,127 278,563 99,898 36 
71,124 50,026 457,562 198,446 .44 
1,113 672 4,340 1,854 .43 
10,344 2,036 23,77 240 .01 
31,932 19,829 99,668 35,358 35 
ames tees 4,776 883 .19 
1,230 1,137 35,535 16,742 .47 
poaeae L...+. 1,554,211 909,486.59 
cdtanme 0 ( wawntee 38,208 11,333 os 
33,045 11,893 13,433 2,933 .22 
te ae Cer ee 133,819 99,498 .74 
as | eaeees 12,121 3,329 .28 
8,723 5,476 19,943 4,243 .21 
14,2 5,792 32,982 9,732 .30 
er me 11,881 13,300 1.12 
Mebeee  “eaadwe 859 241 =.28 
“1,208 «= 185) 2780) 6,223.22 
3,519 1,022 75,377 22,979 .30 
14,282 6,151 193,641 59,952 .31 
1,539 229 65,543 12,852 .20 
2,268 368 333,216 121,865 .37 
143,787 29,249 1,097,169 245,398 .22 
41,162 30,644 115,117 18,580 .17 
8,459 3,733 25,585 3,537 .14 
Manes henna 3,228 48 .01 
745 810 53,621 12,430 .23 
teens aepawe 26,165 0,026 .38 
8,069 6,391 485,17 202,826 .42 
iiekie — wadews 3,096 2,054 .65 
Mieess: © aeaeas 104,513 38,711 .37 
1,950 2,056 39,252 12,368 .31 
1,285 1,106 50,896 35,517 70 
537 2,515 6,397 6,691 1.05 
21,608 9,065 68,526 21,785 .32 
7,341 3,795 44,145 18,213 .41 
eheod,  othhens 516,447 146,215 .28 
ee ae ee 81,128 14,372 .18 
115,631 64,953 1,164,103 375,729 .32 
ie YT ae ee 130,378 24,343 .19 
30,996 14,709 134,700 39,722 .29 
ee. eked el 4,528 1,574 .35 
42,737 | Mer PS Trees ae 
33,140 20,152 77,362 15,254 .20 
onGECe eceese 28,365 3,819 .13 
costs 8 e6enns 144,440 .51 
23,171 SBR 0s lccecse 8 8=—s s #0 080 
“—2608 8 sncane 84,319 18,465 .22 
cooess 8 8«=—6 fon ene 31,009 11,575 .37 
23,171 9,850 215,570 66,522 .26 
5,223 3,627 23,704 4,560 .19 
oscene cenene 144,571 85 ee 
74,306 25,207 2,256,880 968,667 .43 


‘esses  coeeee 24,638 5,034 . 
172,455 60,154 3,846,082 1,127,050 .29 
8,818 2,904 173,251 41,542 .24 
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Lumber. Mut., Ohio.. 
Lynn Mut., Mass.. 
Madison Co., Ill... I 
Mfrs. & Mer. M., N. H 
Mer. & Farm., Mass 
Merch. M. Cas., N. Y 
Mer. & Mfrs. M., Ohio 
Merrimack Mut., Mass 
Mich. Millers 

Mich. Mut. Auto 

Mich. Mut. Liab 
Middlesex, Mass 
Midwest Mut., Minn 


Mid-West M. A., Mich. 
Miller's Mut., Tex 

Mill Owners Mut., la 
Milwaukee Auto 

Minn. Farm. Mut 
Minn. Imp! Mut 

Minn. Mut. Inden 
Motor Mut. Cas 


Motor Trans. M., Ill 
Mutualty Cas 
Mutual Cas., N. Y 


Mut. F. Belair, Md 

M. F., Coatsville, Pa 
Mut. Ins. Corp., Ill 
Mutual Prot., Mo 
Mutual Prot., Mass 
Mutual Union, Wash 
Natl. Auto. Own., Ohio 
Nat]. Mfrs. M., Minn.. 


Natl. Grange M., N. H 


Natl. Impl. M., Minn 
Natl Mut., Ohio . 
Natl. Retail Mut., Ill. 
Natl Und. Mut., D. C 
New Eng. Mut. Cas.. 
New Eng. M. F., N. H 
New Hamp. Mut. Lia 
N. Y. Cent. Mut 

N. W. Mut., Wash 
Ohio Hdw. Mut.. 
Ohio Millers. . 

Ohio Und. Mut 
Oklahoma Indem 
Oregon Fire Relief 


Otsego Mut., N. Y 
Patrons M. Cas., N. J. 
Pawtucket Mut....... 
Penn Motor Fed. Mut 
Peoples M. Auto., Wis. 
Phenix Mut., N. H.. 
Preferred Mut., N. Y 
Public Serv. M., N. Y. 
Quincy Mut., Mass 
Red Cab M. C., N. Y. 
Ret. Hdw. M., Minn 


Mut., 
Mut. 
Security Mut. Cas.... 
Selected Risk, N. J... 
Serv. M. Liab., Mass 


Mass 
Liab... 


Salem 
Service 


South Danvers, Mass 
8S. W. Mut. Ind., Okla. 
Standard Mut. Cas., Ill 
State Auto., Ohio... 
State Farm. M., Ill 
State Fire, N. H 


Taxi Ind. Own., N Y 


Trad. & Mech., Mass 
Transit Mut., Mass... 
Transport. Mut., Mass 
Union Mut., Vt...... 
Union M. Auto., N. Y. 


United Mut., Mass 
U. 8. Mutual Liab.. 
Utica Mut., N. Y. 


Utica Fire . 
Utilities Mut. 


Vermont Mut , 
Victory Mut., Tenn. 
Western Auto., Kan.. 
Wisconsin Auto. Mut. 
Wolverine Mut., Mich 


Worcester Mut., Mass. 


1 





3,520 


332,849 
170 


,osses 


40,000 


1,067 








83,680 11,853 


14,363 
45,224 
252,085 


65,290 2 


125,478 
91,299 
76,773 
99,052 

6,581 
73,486 

959,618 
21,037 

451,228 

974 
1,608 
1,073 


10,218 
4,623 
3 93: 





19,290 
555,488 
56,266 
390,144 
90,409 


7521 
7,826 
862,811 1 
33,560 
7,826 
44,523 
175,456 
112,989 
2,004,854 6 


1,100,058 307, 


7,231 


516,390 2 























067 
3,865 


28,371 


26,845 
906 
1,380 


79,905 








3,010 1,031 

8,110 . 
165,798 47, 

28, 4,967 


1,170,550 
524,467 
372,091 


57,652 


43,363,742 16,1 


67,045 
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AUTOMOBILE INSURANCE NUMBER 











695 
45,78¢ 25,115 
10,521 
8,591 
3,214 1,751 
130,584 
58.974 
7,740 
—349 
3,103 
4,161 705 
0.680 8.776 
17,311 
80.654 
1,181 
6,067 23,072 
62,20 








20,919 
1,073 








175,456 13,896 


177,194 
100,076 





10,166 


4,719 





13,200 


12,083,063 


1,189,340 


60 
11,419 

1 

of 

2,439 
3,649 
-,920 
15,248 
15,677 








1,730 


8,953 


63,464 


1,610 
60,711 


166 





1 


108.689 


Liability 


*rems 


24,788 


898,745 


$03,135 


2,801 


166,781 


2,806 


65,9638 


77,131 


4,082 


462,907 
325,120 
“268 
3,744 
355,149 


19,735 
3.744 


30,661 





6488 
165,798 


445,036 
30,791 
369,183 
72,179 


716,260 
165,648 


22,487,935 


Losses 


102,088 





219.259 
47,65 
126,267 











964,400 


377,497 


233,023 


1,573 


113,535 


3,0°4 
13,807 
0,782 


2,265 


1,374 


31,861 





92.581 
65,024 
—106 
3,903 
106,584 
13,825 
3,903 
24,619 


446,836 
243,386 
90,565 
1,622 
86,208 
143,286 


35,419 


8,365,708 























= 7 —_ 1926 - 
ige Collision Total 
SNe Pre Losses Prems Losses 
143,382 26,783 
38,208 11,3 
36,240 20,434 
18,182 4,951 
12,290 2,298 
144 18,491 7.579 1,021,779 507,957 
633 602 
143,297 37,237 
1,606 
90,645 
155,808 01,347 623,848 
134,700 
4 3,526 
65,752 
2,825 76 
' 104 1,140 287,063 121,355 
081 
363 1 8.91% 
i 13,990 
S 4,331 1,17 098 
3,045 
827 2 01 
040 
174 
s6 667 2 3,123 618 
1 46,330 1,010 140,913 60,919 
7,444 4,765 
10,644 1,000 
73,988 4,969 
10,645 1,000 
164,007 9 24 
8 5,814 191 62,985 24,777 
89 2,409 6 11,283 
6,160 
89,018 22,338 1,654 447,306 
23,240 
534,987 
1,008 
22,527 
108,277 
10,562 
5,749 
6,237 
927 19,195 7,284 112,707 
140 353 1,036 6,022 277 
18,182 9,540 
' 1 452,028 208,571 
46,228 11,877 
0.504 557,358 192,683 
57,651 13,963 
0 —30 
8,252 030 
1,287 179 
56,143 1,078 113 
1,677 179 oe 
12,8 2,652 1,179 ° 
5,206 975 117,843 28,159 
13,972 391,895 186,780 1,107,016 401,143 
09,807 311,441 142,957 532,516 142,936 
6,061 1,722 
60,640 r+ 
2,880 260 
17,375 
24,198 184 
396,874 120,1 
S21 16,468 7,922 342,478 89,559 
74,067 28,519 
131,855 5,361 1,32 102,792 29,225 
7,428 3,507 
20,020 10,122 
162,069 90,435 17.315 1,092,642 52, 
46,822 28,584 18,98 442,229 158,346 
371,807 208,954 
44,452 11,550 
141,901 2,292,203 1,077,988 31,280,679 11,623,416 


AUTOMOBILE PREMIUMS AND LOSSES OF RECIPROCALS & LLOYDS BY CLASSES 


Total 
Amer, Auto. Ind., Ind 
Amer. as. Und., Mich 


Amer. Motor Und., Ill. 


Auto. Ind. Ex., Cal... 
Aut. O. Int. In., Wash 
Auto. Own. Und., Ill 
Belt Aut. Ind. Ex., Ill 
Cas. Assn., Mich.. 

Cal. Cas. Ind. Ex.... 
Cal. Highway Exch.. 
Cal. St. Auto. Assn »e 


Colonial Cas. U., 
Chicago Lloyds . ; 
Continent Aut. U., Ill. 
Detroit Auto. Ex..... 


Il... 


Eastern Auto., Fr 
Economy Auto. A., Ill. 
Empire Aut. Und., Il. 
Erie Ins, Exch., Pa.. 
Farmers Aut. As., Ill. 


Federal Aut. As., Ind. 
Federal Ind. Ex., Pa.. 
Fidelity Lloyds, Tex. 
Ft. Dearbn. C. U., Ill. 
Ft. Worth Lioyds, Tex. 


Total 


Loss 
Ratio 





Prems. Losses 
310,873 115,961 
159,969 65,149 
200,791 
106,115 46,475 
304,125 172,653 
299,958 

1,120,221 


240,294 











1? 


112,714 40,903 
329,713 195,444 
1,691,510 881,682 
74,292 29,142 
103,412 24,699 
630,338 200,401 
2,603,887 1,056,190 


277,275 
200,923 

22,150 1 
103,000 


61,391 27, 
299,113 127,293 


23,015 
291,256 
58,421 
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Ine. in Fire 
Prems. Prems. Losses 
125,699 20,217 6,395 
84.726 eT een TT 
20,680 26,753 7,839 
2,868 8,765 1,866 
3,281 21,223 8,169 
rr 
oy eae 
162,612 
ae  Saseas - 
88,095 8,570 1,456 
55,767 43,922 22,026 
593,892 154,566 28,498 
29,426 29,484 11,626 
> <ewaene  -  ..eenwe 
ns ~ «sstea°  veawee 
ers casrs  . danate 
DE. “theses 8 ea vens 
Eee isstene 8 8 see een 
182,789 30... ee 
i irre ae 
30,545 25,871 »,633 





———1927 
Theft 
Prems. 
30,967 





19,177 
60,461 
412,596 


30,415 


Losses 
11,296 


9.6 


76 





4,158 
30,598 
190,947 
16,981 
10.601 


Prems. 
60,315 


66,190 


129,797 





Liability 


Losses 


10,661 
14,715 


66,737 





Prems. 


42,717 





33,805 





Prop. Damage 





Losses Prems 
7,135 156,098 
4,171 

078 15,998 
1,493 79,744 
217 550,733 
13,685 60,399 
7,860 53,734 
2,135 


Collision 


————_———-19265— 
Total 
Prems. 
79,792 185,174 83, 
75,243 
180,111 
93,247 
337,406 


Losses Losses 


1,528,898 
54,802 
191,506 
574,571 
2,009,995 


49,590 
1,010,525 


222,782 





1,076 27,876 


Loss 
Ratio 
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NATIONAL UNDERWRITER 











Total 
Prems, Losses 
Genl. Ind. Ex., Mo... 111,053 42,583 
Growers Aut. As., Ind. 13,480 6,754 
Guaranty Lloyds, Tex. 377 29,408 
Int. Ins. Ex. Au., Mo. 10,589 
Ind. Ex. of Amer., Pa. 101,280 
In, Ex. Key. A. C., Pa. 3 
Int. Ex. A. Cl., So. Cal. 4 1,9 
Int. Ex, Chi. Mot. Cl. § 


Inter-Mount. Lloyds.. 
Internatl. Undt, Ill... 
Interstate A. Ex., Wis 
Iroquois Aut. Und., Ill. 
Keystone Ind. Ex., Pa. 
Lumberm. Recip., Tex. 
Mfrs. & Whol., Colo.. 
Midwest Aut. Un., Ill 
Motor Car Unit., Ill. 
Motor Indem., Ind... 
Motor Vehicle U., Il 
Nat. Aut. O. As., Mich. 
Nat. Auto. Und., Ill. 
Nat. Ind. Ex., Mo... 
North Cas. Und., Ill 
Old Trails Auto.. 
Pacific A. I, Ex., Cal. 
Prairie State Farm 
Reliable Auto., Ind 
Reliance A. I, Ex., Ill 
Samson Auto. As., Ill 
Security Aut. As., Ind. 






,546 
451,530 


2,546 





So. Texas Lloyds 

Ss. W. Lioyds, Tex 
State Auto. Assn., la 
State Aut. Assn., Ind 
Suburb Aut. Und., Il. 
Un. Aut. In. Assn., Ill 

Und, Lloyds., Minn 

Unit. A. Ins. Ex., Ore see 
Unit. Serv. Aut., Tex 290,035 
U Ss. Aut. In. Ex., Mo 193,673 
I 
t 
V 





1. S. Int. Assn., Wash 184,397 
Itilities Ind. Ex., Mo 541,490 
fal. Aut. In. Ex., Mich 270,551 
Wash. Ins. Exch., Ill 86,072 


Totals 28,110,332 12,5 




















— 1927 —-—— —- 
Theft 
Prems. 


10,840 


43,177 
120,986 


2,654 
7,714 
3.245 

33,069 

70,036 

15,106 


90,588 
156,113 


Losses 


3,110 








Liability 
Prems. 


58,318 


181,997 
67,509 


101,715 


5,540,540 








Prop. Damage 
Prems. 


17,781 


45,060 


37,813 


13,461 
46,357 
13,715 


93,650 
215,314 


98,467 


3,162,227 





Losses 


6,222 
pcos 





1,100,748 








RE YOU selling your 

share of casualty insur- 
ance? Every month the Cas- 
ualty Insuror is full of valu- 
able sales suggestions that 
you cannot afford to miss, 
'send in the coupon now ! 
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Prompt Claim Service 


Established 1915 


Efficient Underwriting Service 
Unquestionable Stability 


The Company Where Personal Contact with Agents Is Paramount 


General Casualty & Surety Co. 


Ist NATIONAL BANK BLDG., DETROIT, MICH. 


Correspondence from Good Agents Invited 











Carl F. Swanland 
Secretary 


A. J. Hasson 
President 


Omaha 


" NEBRASKA INDEMNITY COMPANY 


(Stock Company) 


Largest Exclusive Automobile Insurance Company in the Middle West. 
Prompt Payment of Claims Basis of our Success. 


H. H. Bartling 
Vice-President 











WRECKS 








HESSE CARRIAGE COMPANY 


SPECIALIZE IN INSURANCE WORK 
311 East 17th Street, Kansas City, Missouri 
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rite Trucks—Six Cars at a Time 


ALF a million corporations, part- 
H nerships and individuals own three 
million trucks in the United States. 
Nearly three hundred thousand own 
two or more. 
A hundred thousand own three or 
more. 

Thirty-five thousand own five or more. 
Ten thousand own ten or more. 
There are more trucks in operation 

today than were pleasure cars and 

trucks together at the end of 1915. The 


placing of insurance on these trucks 
presents a bigger opportunity today 
than the entire automobile insurance 


business did twelve years ago. 

Along with motor car manufacturers 
and dealers, insurance men look forward 
to the growth of the two-car family. 
Too often the same insurance man over- 
looks the two-truck, the three-truck and 
the fleet-equipped business establish- 
ment. 

Selling liability and property damage 
insurance to business houses operating 
trucks is less difficult, ordinarily, then 
selling the same forms of insurance to 
the individual owner of a pleasure type 
car. Business men are well trained to 
carry such necessary forms of insurance 
in their business. 

But holding such business against the 
tides of competition is quite different 
than merely placing the protection in 
the first place. 


Truck Owners Want 
Courteous Adjustments 


Business is business, and owners buy 
their truck insurance on a colder basis 
than they do the insurance on the 
pleasure cars they operate for them- 
selves and their families. 

Business men today know the value 








Persons Per Car 


in the United States at the End 
of December, 1927 
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i he a 2.6 2.8 
EL iti d babes ad wow saeco 2. 2.7 
GEE wectbesindadaseoe 3.0 3.2 
Iowa - 34 3.5 
AERO IO: 3.5 3.3 
ET Rs ooo bc c's k.ddadetie «wine 3.6 3.8 
aon 6 a vdink ye waanieaitid 3.7 3.8 
li eR 3.7 4.7 
a iti oh iS ao 54 bt 3.9 49 
North Dakota ............... 40 4.1 
ee ee 4.0 4.3 
SITIES Sad 5005-6 0.4.6 @ 0 Wie «op 4.0 4.3 
eee 41 41 
OE, ai cc ccccssccese 4.1 41 
EE Se eee 4.2 43 
CE Gee ak on wand sie w ws 4.2 44 
District of Columbia......... 4.3 2 
Mu 66% <5 « 4.3 4.4 
Vermont . Re Piatie © bsio:iioh se abi ole a Rcaite ise 4.4 4.8 
oi nso vc co cx cree 4.6 4.9 
New Hampshire ............. 4.7 5.1 
Ry shod awidinscee eie ddan 4.8 5.2 
Ra shia btid-< aieavaseb ak 0 a 4.8 5.3 
NDS 6 ay diet are o's aon 5.2 5.4 
Nr So 55kb cis ye w.ctexcwe' da 5.2 5.4 
Ee ice ce occa 2 5.5 
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Se in hw Sis oiescisua naan 5.3 5.3 
re 5.3 5.8 
aes 5.6 6.4 
ce a eee 5.9 6.5 
Ss ois, s So dace cael g 6.0 6.3 
Massachusetts .............. 6.1 6.2 
NS ic ans succes <x 6.2 6.6 
ES 6.3 6.2 
seas 6.4 6.9 
ND. son aces cudowe 6.5 7.2 
Utah .. 6.6 6.4 
North Carolina alabaster a has, aco 6.9 7.5 
West Virginia .............. 6.9 7.7 
hig oe 7.6 7.2 
SFE NE ae 7.8 81 
(Re eree 7.9 8.5 
Oe See a sag 8.4 8.9 
aie 8.9 9.1 
SS 9.3 9.2 
South Carolina .............. 9.2 10.3 
ee 10.5 113 
So nies ccaesnn done 10.7 11.6 

United States ........... 5.1 5.4 


By JOHN 


Assistant Superintendent 


of goodwill. They do not want their 
trucks in accidents. And they do not 
want the victims of the accidents which 
do occur to be treated any way but 
courteously and honorably. 

What the business man wants after 
he has thought carefully on the subject 
of truck ownership and had some expe- 
rience is a two-fold service from his 
insurance company: 


1. Accident prevention. 
2. Claim adjustments and payments 
which are fair. 


Prevention Begins 
With Truckowner 


Accident prevention begins with the 
truck owner himself. He doesn’t want 
accidents but usually he feels too mildly 
on the subject. He needs stirring. He 
isn’t sufficiently sold on the idea. His 
attention should be riveted on these 
facts: 

That the public blames the owner as 
well as the driver of a truck for an 
accident; that carelessly operated trucks 
stir up animosity against the firm name 
painted on the side of the truck; that 
accidents cost the owner immediate cash 
in repairs, delays, rental of substitute 
vehicles, damage to merchandise, loss 
of goodwill and extra overhead. 

Next, safety has to be sold to the 
drivers. Many of the drivers are young. 
They must be impressed with the re- 
sponsibility which has been put in their 
hands when they have been given the 
wheel of a truck. Many have driving 
faults which need correction. It is a 
job of teaching the driver's soul, mind 
and body. The old-time inspector who 
knew all about machinery and nothing 
about psychology isn’t equal to the job 
of serving the fleet truck owner, the 
insurance company which carries the 
risk and serving the insurance agent 
who wants to renew 


the policy year 
after year. 
Driver is Most 
Important Factor 
The driver is the most important 
factor with which the safety engineer 


has to contend. 
ignore the 


The engineer cannot 
importance of having the 
trucks in good physical condition. 
Brakes must be effective, headlights 
properly adjusted and steering mechan- 
ism in perfect order, but drivers cause 
more accidents than mechanical defects. 
The inspector cannot ignore the impor- 
tance of routing trucks, seeing that they 
avoid danger points as much as pos- 
sible, but drivers are responsible for 
more accidents than blind corners, de- 
fective highways or any conditions 
which the physical layout of a city may 
contribute. 


Accident Prevention 
Pays Truck Owner 


Much progress in the prevention of 


truck accidents has been made. The 
fleets have given the owners and their 
advisers from the inspection depart- 
ments of insurance companies a real 
opportunity and some of them have 
made much of it. 

Some very unusual records in the 


reduction of accidents, both in number 
and in seriousness, have been made. 

Accident prevention pays every truck 
owner. Too often both the fleet owner 
and the insurance man forget about the 
hidden charges which accidents impose 
upon the owner, forget about them be- 
cause they do not appear on his books 
and accounts as specific items but are 
buried in the overhead and the profit 
and loss accounts. 

Taking its cue from the records made 
by some fleets the Chamber of Com- 
merce of Hartford, Conn., “The Insur- 


J. HART 


Auto Division, Travelers 


ance City,” began an accident preven- 
tion campaign among truck drivers. 
William H. Corbin, the executive vice- 


president of the chamber, felt that if 
some of the driving could be improved 
all of it could be. He got the truck 
owners and their drivers together. He 
arranged a six months contest. He called 
on the insurance companies for advice, 
assistance and speakers. An extraordi- 


nary reduction in the number of acci- 
dents has been reported. 
Results Can Be 

Repeated Elsewhere 

No doubt similar activities could be 
inaugurated in every city in the coun- 


try to the benefit of the populace gen- 
erally and the members of the chambers 
of commerce specifically, because they 
are the ones who own the trucks and 
are paying the bills for accidents both 
directly in repairs, delays, rentals and 
damage and indirectly in insurance 
premiums which, like pleasure car 
premiums, are based on the loss cost 
per car records for cities and territories. 

In the matter of handling claims aris- 
ing from accidents in which his trucks 
are participants the business man wants 
above everything else promptness. He 
doesn’t want the claimant or his lawyer 
calling on him, some making loud de- 
mands and others ‘ ‘crying on his shoul- 
der.” He wants justice done to victims 
but he doesn’t want the money which 
he and other truck owners contribute 
(in the form of premiums) scattered 
lavishly and foolishly among those who 
have been injured. 


Average Owner Has 
Six Trucks to Insure 


Trucks, because they are heavier on 
the average than pleasure cars, and are 
in operation more hours than most 
pleasure cars, will probably always 
carry large liability and property dam- 
age premiums. And furthermore, they 
are owned several at a time—the aver- 
age truck-owning business house owns 
six cars; while the average car-owning 
family owns one and one-sixth pleasure 
cars. Naturally truck insurance is big 
business for the agent and also a more 
frequent test of the service given by the 


insurance company than pleasure car 
insurance. 
The insurance man who _ sponsors 


questionable fleet insurance service en- 
dangers the renewal of his truck policy or 
policies and all of the other insurance he 
may carry for his client. The man who 
sponsors good service puts himself in 
line for the many other forms of insur- 
ance which the truck owners may have 
to place—fire, tornado, use and occu- 
pancy, compensation, public liability, 
boiler, business life, group, in fact every 











How the Automobile 
Insurance Business 








Has Grown 

Loss 

Year Prems. Losses Rate 

|| 1927 $414,352,810 $194,766,693 .47 
1926 375,368,224 173,928,582 .46 
1925 333,228,421 151,797,626 .46 
1924 289,176,865 125,494,445 .43 
1923 258,452,942 105,400,965 .41 
1922 219,169,030 101,967,176 .47 
1921 198,805,918 150,412,373 .76 
1920 165,742,548 85,143,994 .51 
1919 106,837,510 43,379,735 .41 
1918 71,385,963 32,566,232 .45 
1917 51,604,088 24,000,358 .47 
1916 32,231,146 13,855,368 .43 
|| 1915 19,811,159 8,454,161 .43 
| 1914 14456074 6,625,578 .46 











form of insurance which the corpora- 
tion, firm or individual may need. 

The agent who knows how to quote 
a rate on a pleasure car knows how to 
quote on a truck or a few trucks. A few 
minutes with his manual will help him. 

He will find owners of one, two or 
three trucks in both city and country 
territory. In fact that man who drives 
out into the farming sections after pleas- 
ure car business is overlooking an im- 
portant source of income if he over- 
looks the fast, light vehicles which are 
used for milk and the smaller field pro- 


duce and the heavier trucks which are 
used for cattle and heavy produce. 
rhe rating of fleets is no longer the 


puzzle it once 


was. It has been simpli- 
hed and the manual instructions have 
been clarified and the number of com- 


pany men who can show an agent the 
method are far more numerous in the 
field than they once were. 

Trucks present a bigger opportunity 
than ever in 1928, a bigger field than the 
entire automobile insurance business of 
a dozen years ago 


Profit in Auto 


Carl M. Hunt, Texas state agent of 
ia American of Newark, advises agents 
that: “This is a day of specialists and 
we should all master the fundamentals 
of automobile insurance and then put 
forth concentrated effort to build up 
more business and better business of 
this character. Resolve to improve your 
automobile business and lay out a cam- 
paign accordingly—then put forth per- 
sistent and intelligent effort and you 
will find the results obtained to be very 
gratifying.” 





: 23,253, 882 Cars 











1927 Gains 1926 

New York... 1,900,866 85,429 1,815,437 
California .. 1,699,955 99,480 1,600,475 
ee vesceet 1,570,418 60,418 1,510,000 
Pennsyl. 1,568,617 105,356 1,463,261 
Tilinois 1,438,985 68,482 1,370,508 
Michigan 1,156,344 37,559 1,118,785 
SOG sccws 1,110,986 63,784 1,007,202 
Indiana .... 813,496 41,281 772,215 
New Jersey. 712,402 61,511 650,891 
Iowa ...... 706,829 17,793 689,036 
Wisconsin 698,944 36,616 662,328 
Mass. ...... 696,107 6,514 689,503 
Missouri 678,564 27,214 651,350 
Oklahoma 644,450 134,450 510,000 
Minnesota 640,102 15,624 624,478 
Kansas os 501,901 10,625 491,276 
North Car... 422,544 36,781 385,763 
Florida .... 301,168 —25,762 416,930 
Washington 389, 6 367,093 
Nebraska .. 373,912 6,074 367,838 
Virginia 335,375 14,908 320,367 
Georgia 22,530 274,037 
Tennessee .. 295,530 15,891 279,639 
Kentucky 285,009 6,762 278,337 
Maryland 284,267 35,211 249,056 
Connecticut 282,882 21,981 260,911 
Colorado 268,026 15,239 252,787 
Louisiana 255,000 15,500 239,500 
Oregon 246,623 11,634 234,134 
Alabama - 243,539 17,888 225,651 
W. Virginia 241,042 20,041 221,001 
Mississippi 227,103 16,603 210,500 
Arkansas 206,568 *2,851 209,419 
S. Carolina. 199,704 18,827 180,967 
S. Dakota... 170,592 2,362 168,230 
Maine ..... 164,250 13,334 150,916 
N. Dakota 160,696 2,874 157,822 
Dist. of Col. 126,136 *3,656 129,792 
Rhode Isl. 119,335 10,190 109,145 
Montana 112,756 8,810 103,946 
Idaho ...... 103,000 7,139 95,861 
New Hamp. 96,000 6,999 89,001 
Vermont ... 79,510 5,639 73,871 
OE. ».b.02.n08 78,976 *2,657 81,633 
Arizona 74,527 953 73,574 
New Mexico 60,000 5,659 54,341 
Wyoming 52,222 2,589 49,633 
Delaware 46,707 2,289 44,415 
Nevada 25,851 1,837 2,014 

Total . .23,253,882 1,206,925 22,046,957 
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Reported as Satisfactory 


Automobile insurance companies, dur- 
ing 1927, have reported generally satis- 
factory results on the fire and theft end, 
according to J. Ross Moore, manager of 
the National Automobile Underwriters 
Conference. There is some feeling that 
collision rates in certain sections of the 
country are not yet on a sound and 
profitable basis, but the interested local 
conferences are giving these situations 
attention. Automobile branches of fire 
insurance companies have profited by 
the improved conditions in fire under- 
writing and agency relations and in the 
general business prosperity of the coun- 
try. 

That underwriting problems are 
come more and more stabilized and satis- 
factorily met, Mr. Moore, is evi- 
denced by the fact that the 1928 man- 
ual, which has just been issued, does 
not show any radical changes in rates 
or rules over those in effect during 
1927. There have been some territorial 
realignments made necessary by local 
loss experience but these are expected 
by companies from time to time. They 


be- 


Says 


deal primarily with theft and collision. 


Where local policing conditions may 
drop in efficiency, where organized 
bands of thieves may become particu- 


larly active or where bootlegging opera- 
ions may be on the increase, the theft 
experience usually becomes bad and 
such territories as are thereby affected 
sometimes must be readjusted as to the 
rates applicable therein. Similar condi- 
tions even prove true in connection with 
collision. If traffic is not well regulated 
or if there is an unusual density of and 
increased population, the collision ex- 
perience becomes unprofitable and a 
readjustment of rates and territories be- 


comes necessary. 


Local Changes Make 
Readjustments Necessary 


Mr. Moore declares that of the 
most gratifying conditions in the entire 
automobile underwriting world at the 
present time is the increasing under- 
standing and better relationship existing 
between the automobile industry and the 
underwriters themselves. Manufactur- 


one 


ers as a whole are coming more and 
more to realize insurance rates may be 
very largely affected by manufacturing 
sales methods, etc. 

the fire hazard is con- 
cerned, the inherent risk on the auto- 
mobile today is pretty much standard- 
ized due very largely to the study made 
of this problem by the Underwriters’ 
Laboratories and the recognition by the 
industry as a whole of the Laboratories 
in the role of expert engineers. Prac- 
tically all leading manufacturers at the 
present time avail themselves of the Un- 
derwriters’ Laboratories’ service and the 


processes, 


>o 


far as 


results have been more than satisfac- 
tory. Of course, this does not mean 
that all cars receiving a standard ap- 


Laboratories 
rate, because 


proval from Underwriters’ 
e given the same fire 
that rate must represent other hazards 
than the purely inherent one. There is 
the question of geographical distribu- 
tion and storage location, for example; 
there is the question of the class of own- 
by which such cars are ordinarily 


at 


ership DV 

driven. Both the storage location and 
the driver himself play a part in the 
final loss results. 


Manufacturers Cooperate in 
Reducing Theft Hazard 


Looking at the theft problem for a 


moment, the increasing understanding 
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Protection 


FIRE—THEFT—TORNADO 
PUBLIC LIABILITY—PROPERTY 
DAMAGE AND COLLISION ~ CR 


WRITE FOR ATTRACTIVE a 
AGENCY PROPOSITION ¢ 
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The Western Automobile Insurance Co. 
The Western Automobile Casualty Co. 
The Western Fire Insurance Co. 


THE 


WESTERN 


INSURANCE COMPANIES 
FORT SCOTT, KANSAS 


- Established 1910 - 


between the underwriters and the in- 
dustry has been very helpful. It should 
be increasingly so in the future. While 


the insurance companies have removed 
credits from individual policies for the 
attachment of locking devices approved 
by Underwriters’ Laboratories, the lat- 
ter reports an increasing interest on the 
part of the industry as a whole in the 
development of adequate locking pro- 
tection. The manufacturers have come 
to realize that proper theft protection of 
their output is quite necessary a 
service to the public as are proper head- 
lights, proper brakes, etc. Furthermore, 
the cooperation existing between the 
insurance companies and their recovery 
bureaus and the manufacturers has been 
given careful study, and most of the 
leading makes of cars now are not only 
equipped with the best theft protection 
available but their manufacturers 


as 


constantly improving their records as 
an aid in tracing cars when reported 
stolen 


Theft Situation 
Involves All Interests 


The year 1928 will undoubtedly show 
still greater development along these 
lines because the industry and the in- 
surance companies themselves both in 
and out of the conference are coming 
to realize that the stolen automobile js 
only a phase of a large crime problem; 
and that the prevention of automobile 
thefts is no longer an underwriting mat- 
ter but rather a situation in which all 
interests must closely cooperate. There 
has been some improvement in the gen- 
eral stolen car situation during the year 
1927 due chiefly to the increased police 
efficiency, greater cooperation on the 
part of the manufacturers, increasing 
efficiency of underwriters’ recovery bu- 
reaus, closer understanding with the 
customs’ department of Canada as to 
the identification and recovery of stolen 
automobiles and, of course, also the 
depreciation in the value of second-hand 
cars which has become quite marked in 
recent months. 

_ While many underwriters feel that it 
is unwise to predict what the future 
has in store for automobile insurance, it 
is but fair to say that a spirit of optim- 
ism and good will prevails. There are 
still problems facing the insurance com- 
panies. The last word has not yet been 
said in the handling of finance business. 

There is some difference of opinion be- 
tween underwriters as to what is the 
solution of this question. It is being 
very actively studied, however, and it 
is safe to assume that if there is a law- 
ful and legitimate demand for such 
cover, a satisfactory way will be found 
to provide it and all interests concerned 
are approaching it in a greater spirit 
of good faith than has ever heretofore 
existed. 


$50,000,000 a Year 


In Garage Premiums 


UTOMOBILE dealers form a very 
large class of insurance prospects. 
The day when a garage was housed in an 
abandoned barn is past. Most of the 
dealers now have handsome buildings of 
their own. The stage has been reached 
where many dealers are able to do their 
own financing on cars sold on time. 
This is cited to show the substantial 
character that the business has attained. 
Not long ago the “Casualty Insuror” 
published an article showing the pre- 
miums sold to a single garage. The 
total was $3,500. 

Figures published in an annual statis- 
tical edition of “Automotive Industries” 
show there are now 49,590 dealers in this 
country. The number has grown from 


28,760 in 1918. There are now 8,984 
Ford dealers and 40,606 non-For 
dealers. 


While they may not average $3,500 im 
premiums, there are many that will pro- 
duce much more. The smallest garage 
represents a very handsome premium 
income when properly sold. If they 
only averaged $1,000 each instead of 
$3,500, they would yield $50,000,000 4 
year in premiums. 
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Snappy ‘“‘Wise-Cracks’’ Good 
Advertising for Republic Auto 


N AUTOMOBILE insurance ad- 
A vertising stunt that is both novel 

and effective has been put over in 
Detroit by the Republic Automobile, 
which has its home office at 2163 East 
Jefferson avenue. It happens that Jeffer- 
son avenue is one of the main auto- 
mobile arteries of the city. The Repub- 
lic Automobile home office is in a cor- 
ner residence. It is in a location that 
was formerly one of the bon ton resi- 
dence districts of Detroit. On the front 
lawn the company has advantageously 
located a sign, the background of which 
is in black and the letters, which are 
changed each week, in white. 

Larry Roskam, vice-president of the 
company, is responsible for the makeup 
of the sign each week. He has con- 
fined himself to short, snappy slogans, 
phrases and jingles. The material that 


Always watch the car behind the car 
ahead of you. 


No one likes to get flowers he can’t 
smell. 

Any time is train time at a railroad 
crossing. 


Caution is the oldest child of wisdom. 

The monkeys have the right dope. An 
automobile can’t climb a tree. 

Death is SO permanent. 


Beneath this sign 

Lies Jimmy Stout; 

He drove at night 
With his headlights out. 


Safety is sanity in action. _ 
More men are killed by accident than 
by war. 


Take care—not chances. 

Safety campaigns are made 
CARELESS DRIVERS 
CARELESS WALKERS 
CARELESS RIDERS. 

Carelessness does more harm than want 

of knowledge. 
Trolley cars can’t dodge 


for 


take care. 








REPUBLIC © 


™ AUTOMOBILE 


COMPANY 


“NO ONE WAS EVER 


—— 


| 


THROWN OUT OF A BANK 
CARRYING TOO 
INSURANCE 


FOR 
MUCH 





appears on the sign each week is crisp 
and pungent. It has attracted and held 
attention in Detroit over a period of 
several years. Thousands of motorists 
in Detroit watch each week for the 
change in the wording of the sign. They 
comment on it and talk to their neigh- 
bors and friends about it. 


No Direct Selling 
Arguments Posted 


The Republic Automobile has found 
this advertising to be of great value, 
principally because no insurance selling 
arguments are posted on the sign board. 
Instead, what appears is humorous and 
witty or it is in the interest of safety 
and careful driving. Everything is di- 
rected to the automobilist, who is con- 
stantly being urged to drive safely and 
to be careful under all circumstances. 
The company is consequently conduct- 
ing what amounts to a safety campaign 
of its own and broadcasting the idea 
of careful driving and courtesy and care- 
fulness. 

Local agents and companies generally 
could adopt the same plan with good 
results. The trouble with most signs 
and billboard advertising is that it is 
stereotyped and designed to achieve di- 
rect results. An appeal for insurance or 
additional coverage is too frequently 
made. The indirect method of approach 
as employed by the Republic Automo- 
bile is much better. 
Some Choice Bits 

That Have Appeared 

Some of the choicest 
appeared on the Republic 
home office sign are: 


bits 


that have 
Automobile 


Right of way does not mean right to 
speed. 

A child in the Highway is a danger 
signal. 


Don’t try to scare a 
your horn. 

No one was ever thrown out of a bank 
for carrying too much insurance. 
Remember a truck has the 

weight. 


locomotive with 


right of 


INSURANCE 





| 
| ‘ 
ft 


Learn your A. B. C.’s. Always Be Care- 
1. 

Recklessness goes hand in hand with 
wrecks. 


Look well 

3efore you cross 
And you will 
Look well after. 


No one is as careful as 

The driver of a New FORD; 
And no one is as careless 
As the driver of an old one. 


Grandpa in a speedy car 
Pushed the throtfle down too far. 
Twinkle twinkle little star, 
Music by the G. A. R. 


Beneath the sod 

Lies Jimmy Meek 

He used a match 

On a gas tank leak. 
Jim stalled his car 

On a railroad track, 
He’s going very far 
And he won’t come back. 
Truth crushed to earth 
Will rise again—but 


Truth is not a Jay Walker. 


Parking space is where 


You leave your car — 
To have your fenders jammed. 


Here lies the body 

Of Julius McBride— 

Made a Left Hand Turn 
From the Right Hand Side. 


Famous Last Words: 
Aw! it’s away 

Down the track. 
Open your Garage 
Door before 

Backing out. 


There are two commissions in aircrait 
damage insurance: 20 percent for writ 
ing the policy, the other (name your 
own percentage) in the advertising you 
get for being a non-stop flight ahead of 
the “also rans.” 


In driving a car, it is a good idea to 
let your left foot know what your right 
toot is doing. 
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: Automobile Insurance | 
7 United States Merchants & Shippers Insurance Company 
Admitted Assets .......... $6,034,982.98 

| Tokio Marine and Fire Insurance Indemnity Mutual Marine | 
| Company, Ltd., Assurance Company, Ltd., | 
na of Tokio of London 
| Admitted Assets .......... $9,771,118.88 Admitted Assets .......... $1,363,929.39 
Appleton & Cox, Inc. 
? Attorney 
1 South William Street, NEW YORK CITY 
WRITE FOR OUR AGENCY PROPOSITION 











_| The AMERICAN GUARANTY COMPANY 


COLUMBUS, OHIO 


J. B. Coambs, President 
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UTOMOBILE losses are gravi- By THOMAS T. NORTH policyholder, he must make it clear to 
A tating more and more to the the assured that he is not a novice but 

adjusters throughout the country _ that he knows an automobile and at 
who are specializing in the handling of the same time keep forever in the mind 
automobile claims as differentiated from of the assured that the companies’ idea 
so-cailed general adjusters. This ten- a a Pe an is that the adjuster is to adjust this loss 
dency to concentrate automobile losses Pp ; as he is to adjust every loss in a fair. 
in the hands of a comparatively small adjusters in the country to estab- square and equitable manner. 
group of automobile loss experts has lish himself as an automobile . 

Coane very much more oe tel speciali F he Adjusters Selected . 
+e a? art ae Raper eae pecialist. Hor many years he From Service Stations 
during the last few years and is, after , . 
ee Pact Ey. : a . handled nothing but automobile on : : ; “ ; 
all, a natural inclination. The handling ot Thus, it mav be said that a good auto- 
automobile losses is a separate and dis- losses. A few years ago he added mobile adjuster is one who not only has 
tinct business. It requires not only a the specialty lines, but the bulk a complete knowledge of the automo. : 
thorough knowledge of the automobile of his business today consists of bile but who at the same time isa J 
in its construction and its upkeep but automobile claims. diplomat, a man of pleasing personality 
it also requires an intimate understand- “ n and a man who is scrupulously | t § 
ing of the nature of the various damages He is recognized as one of the What is being stressed is that tl iplo- 
that are most commonly known in the outstanding automobile adjusters mat with a good personality is lost in 
automobile world. It requires a most of the country, has built up a the automobile adjustment work if he 
thorough acquaintance with the cost of large business and is adding to does not know his business and is With- 
repairs and new parts, not only at a é : : out mechanical knowledge, for then he 
given point but at various points his staff steadly. He is president cannot be honest with himself, the § 
throughout the country It is not a of the Thomas T. North Adjust- assured and the company. In the main § 
gs of loss adjustment work that can ment Company. it is found that the majority of adjust- ' 
be handled by the average adjuster or ers specializing in the automobile are J 
even by the expert adjuster of fire Mr. North has done notable i their staff adjusters from auto- | 
losses. The automobile is a thing apart work in theft recoveries, one of mobile service stations. They are select. | 
from a building or a stock of goods the best organized gangs of ing men who first of all have a me- 
4 is of : ee and any thieves in the west having been chanical knowledge of the automobile, 
damage that may be done to it can be Z in the second place men who are 
appraised only by one who intimately) broken up and largely captured ps0 oo. the aaa who come into ' 
' understands the automobile, the cost of through the activity and prompt- the service stations for repairs and al- > 
its upkeep and the cost of repair. ness of his office. THOMAS T. NORTH terations. Such men are not mere me- 
The day of the adjuster who is pri- chanics but are men who have con J 
marily a good diplomat or “jollier’’ is stantly to deal direct with the public 
passing in all classes of adjusting work, ~ as well as to exercise mechanical super- 
ee Fag vd tec owed Be me 1 pleasing personality and must be able claimant and the adjuster get right v'sion of automobile repair a al 
of human nature, the adjuster who can jo On¥ice UM policyholder that he is down to brass tacks. The policyholder = poe = hod oma ae 
ape segs vce lgay foes sat aE angie honest, fair minded and well disposed. then commences to set forth his claims, St#tioms gives to them exactly the sort 
win the confidence of policyholders may jf he makes this impression he gets off many of which may be rejected, but how Of equipment that automobile ad iusters 
be all right so far as he goes, but he on the right foot, so to speak, with the is the adjuster to deny claims unless "eed. They become familiar with all 
does not go far, if that is all the equip- policyholder, but this much of the he can give convincing reasons for the Makes of cars. They learn that some 
ment he possesses to properly handle transaction is only a very small part stand he has taken? He must know all automobiles stand the stress and strain 
automobile claims. Take almost any of the actual settlement of the loss. An the intimate details of the case, he must of constant use very much better than 
automobile loss as an illustration. Let adjustment really begins when the exhibit such a thorough knowledge of others. They learn that certain delicate 
us grant that the adjuster must have friendly preliminaries have past and the the automobile if he is to impress the parts in a car have the tendency to 
f 
4, 

Right on the nose. It would be hard to tell any driver that he will hit a Evidently the fireman in this picture has an opinion about the driver of 
lamp post square on, but the fact is pictures like this are common. In this the car, but perhaps it is just as well that the photograph could not record It. 
case the driver went into the lamp post in order to avoid a collision with another However, the driver was not in the car. He had parked the car on a hillside 
car, but smacked his own pretty hard. 7 and the brakes would not hold, so the car started off on its own. © sae | 

& A. nhoto. -_ ea. 
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SEVEN (7) POINT FULL COVERAGE AUTOMOBILE POLICY 


: ¢ 


STRENGTH G3 PROGRESS 


DO YOU WISH TO INCREASE 
YOUR AUTOMOBILE INSURANCE 
PREMIUM VOLUME? 


ONSIDER these few things: This 


is a Company with ample resources. New 
ideas in Company management and automobile 
insurance underwriting give its agents a desirable 
advantage. Many Republic agents are right now 
greatly increasing their volume of Automobile In- 
surance premiums. 


If you are seriously considering ways to increase 
your automobile business, perhaps you can find the 
answer by writing to the Agency Department. Com- 
plete details will be gladly furnished at once. 


REPUBLIC 


CASUALTY and SURETY COMPANY 
35 East Wacker Drive 
CHICAGO 
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wear out and that the wearing out or of themselves and who are able, withoy 
breaking of such parts is often sub- apparently trying, to impress the policy. 
mitted to an insurance company as a holder with their knowledge and their 
claim whereas in reality it is only a efficiency. 
matter of deterioration. They ascertain, At first automobile loss adjustments 
in other words, just what happens to \o-¢ handled by the same adjusters who 
the average automobile operated by the , Cin’ coon af h 1j 
average driver and later on when they bi and aoe Begy of other adjustment 
have entered automobile adjustment rine At that Same there were no ad 
work they are able to quickly distin- JuSters specializing in automobile work. 
guish whether a loss is genuine or Gradually, but very much more notice- 
whether part or all of the damage ably in recent years, this has changed 
claimed is due to ordinary wear and until today there is a group of auto- 
tear. mobile loss adjusters who are attracting 
Men of this type are coming intoauto- to themselves an increasing number oj 
mobile adjustment work in increasing the total automobile adjustments made 
numbers and are raising the standard each year. They are entitled to the 
of the automobile adjustment business. business because of the character of the 
They are bringing to it an efficiency service that they offer. They have sur. 
and knowledge that leaves the right im- rounded themselves, not with general 
pression. They know their business and adjusters, but with automobile insurance 


this fact is quickly impressed upon all specialists. The men on their staffs have 

with whom they come in contact. the sort of equipment that every man § 
In the opinion of many the reputation who undertakes to adjust an automobile 

of automobile adjustment work in gen- loss should possess. This development 

eral has been damaged by adjusters who of a small army of automobile loss ex- 

have not had a sufficient knowledge of perts is a natural outgrowth of the big 

the automobile and who are not equipped development that automobile insurance 

as is noted. The “smart” adjuster has has had in recent years. Automobile 

no place in automobile insurance work. loss adjustments have kept pace with 

It is just as much of a mistake to under- the general growth of the business and : 


pay a loss as it is to overpay one. What as time goes on all of those engaged in 
this business needs is more men of the automobile adjustment work will have to 
type of those who have, and are, proving have the proper equipment and knowl- 
a credit to the business, men who know edge or they will have to drop out of 
whereof they speak and who are sure tlie race. 


AUTOMOBILE BUSINESS 
IN CANADA LAST YEAR| 


HE premium income for automobile ir Losses 
insurance in Canada in 1927 in- 
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Contingent Cover Arouses Interest 


Employes Using Own Cars Either Casually or Regularly 
Put Dangerous Hazard on Employer—Low Rates Are Made 


GENTS during the past year or 
A so have given a lot of attention 

to what is known as contingent 
automobile liability insurance. ‘this 
protects an employer for claims for 
injuries done by employes driving their 
own cars, or at least driving cars not 
provided by the employer. 

Contingent covers that immense class 
of cases where the employer does not 
know exactly when the employe is us- 
ing a car. The records show a sur- 
prising number of court decisions hold- 
ing the employer liable when he did not 
even know that a car was being used. 
Now, however, claims of this sort are 
of every day occurrence. A _ lawyer 
knows that an employer is very much 
more likely to be able to satisfy a good 
fat judgment than a salesman, for in- 
stance, or a mechanic working on a 
salary. Therefore, the first inquiry of 
the lawyer in preparing his case is 
whether the employe was engaged in his 
duties at the time of the accident or not. 


Liability Is Set Beyond 
Doubt by Decisions 


If the employe was engaged in the 
affairs of his employer when the acci- 
dent occurred nothing can save the em- 
ployer from a claim. His liability is set 
beyond doubt by many court decisions, 
including one by the Supreme Court of 
the United States rendered as far back 
as 1889. Although there were occa- 
sional judgments rendered in the last 
thirty years following that Supreme 
Court decision, it took the famous Dil- 


lon case to remind the damage suit law- 
yers of the country that they had a 
good claim against the employer. 

In the Dillon case an insurance agent 
named McDonald was employed by the 
Prudential. One morning he was driv- 
ing to the office to attend an agency 
meeting. He struck a man named Dil- 
lon who died of his injuries. McDon- 
ald was driving his own car. Like tens 
of thousands of other agents he never 
thought that the company had any in- 
terest in his automobile or how he drove 
it. He paid his own expenses and 
worked on commission, just like the 
agent whom everybody knows. 


Employe Was Engaged 
in Regular Duties 


The legal representative of Dillon 
brought suit for his death and made 
the Prudential a defendant as well as 
McDonald. A verdict of $10,000 was 
rendered against both. The Prudential 
appealed on the ground that it was not 
liable. On appeal the judgment was 
affirmed against the Prudential on the 
ground that McDonald was engaged in 
duties pertaining to his employment. 

There is enough in this decision to 
scare every employer who has even 
one employe that may be sent on an 
errand. The gound of liability is not 
that the employe was driving an auto- 
mobile, but that he was engaged in his 
employer’s business. 

At a meeting of legal counsel of life 
insurance companies in Detroit in 1926 
this case occupied a great deal of at- 


tention. -One of the speakers asked 
what would be the situation if the 
agent, instead of driving an automobile, 
had been carrying an umbrella, and 
had poked out some one’s eye? The 
answer seemed to be that the company 
would be liable just as much as in the 
automobile case, provided the agent was 
engaged in duties pertaining to his em- 
ployment. 

Of course it is the universal use of 
automobiles that makes this liability of 
the employer serious. No employers 
are going to take out umbrella insur- 
ance to cover the damage done by their 
salesmen carrying umbrellas. Many 
hundreds of them, however, are taking 
out contingent automobile liability in- 
surance to protect themselves against 
claims that may arise against them 
from employes causing accidents while 
driving their own cars and while en- 
gaged in the duties pertaining to their 
employment. 

Concerns with a number of salesmen 
are the most obvious prospects for con- 
tingent automobile liability. However, 
a good many employers whose salesmen 
use cars have already protected them- 
selves by requiring every salesman to 
deposit an individual liability policy on 
his car with an omnibus clause protect- 
ing the employer. Some of them are 
insured in fleets, covering the employer 
and employe. That is really the best 
way where the men are known to use 
cars, but if the employer requires in- 
surance the employe is pretty apt to 
be dissatisfied if the employer does not 


pay the premium. Various methods of 
dividing the cost between employer and 
employe are practiced. Thus the most 
obvious field is already covered to a 
considerable extent by higher priced 
insurance. Or if not covered, when 
some wide awake agent wakes up it 
will be covered with the higher priced 
plan. 


Intended to Cover 
Occasional Use 


Contingent liability is really intended 
for those cases where the use of auto- 
mobiles by. employes is only occasional. 
For instance, a painter may have work 
at a residence. Most of his men drive 
their own cars. If they report at the 
shop first and then cause an injury on 
the way to the job, the employer will 
be liable. Or possibly one of the paint- 
ers, needing some material, will get in 
his own car and drive to the shop and 
back again. If he injures some one 
on the way the employer is liable. This 
applies to plumbers, carpenters and 
other trades. A factory or other busi- 
ness establishment may be a few blocks 
from the bank. The clerk who is sent 
to make a deposit or cash a check may 
jump in his own car or in the car of 
a fellow employe, or in any other sort 
of a car, to go to the bank and return. 
If he injures some one on the way the 
employer is liable. 

There is hardly a business that does 
not need contingent automobile liability. 
The rates are low, because the contin- 
gent insurance protects only one inter- 
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est, the interest of the employer. It 
does not protect the employe. Each 
risk has to be specially rated from in- 
formation submitted to the company. 
A manual rate has been published, 
based on number of employes, where 
the number of employes does not ex- 
ceed 100 and the number driving their 
own automobiles does not exceed 10 
percent of the number employed. This 
rate is 4 percent of the Ford rate for 
the territory where the risk is located. 
This indicates how low the rates are. 
However, it is usually necessary to sub- 
mit an application for a rate, because 
there are very few institutions that can 
warrant that not more than 10 percent 
of their employes are driving their own 
cars. 

While the Dillon case is the most 
famous and has brought the question of 
contingent automobile liability to the 
front in a serious way, it is by no 
means the most striking. In fact, now 
that the decision has received publicity 
most lawyers agree that it could not 
have gone any other way on the author- 
ities found in the precedents. The law 
is so well established that now lawyers 
wonder why they never thought of it 
before. 


Verdict on Messenger 
Riding Own Bicycle 


There are two other cases that are 
far more curious than the Dillon case. 
In St. Louis the Western Union Tele- 
graph Company suffered a verdict of 
$10,000 for injuries caused by a mes- 
senger boy riding his own bicycle. The 
messenger boy, of course, was made a 
joint defendant, but the plaintiff's law- 
yer may have been wise in not ex- 
pecting to get a large sum of money 
out ot him as damages. Joining the 
Western Union as a defendant made 
sure that the verdict could be paid if 
one were secured. That is the prir- 
ciple on which damage suits are based 
nowadays. There is not much use get- 
ting a verdict against some one un- 
able to pay. That is why the lawyers 
are joining the employers as defendants 
whenever they can. The ground for 
holding the Western Union Telegraph 
Company was that the messenger boy 
was engaged in duties pertaining to his 
employment when he caused the injury 
that resulted in the suit. 


Stubborn Employer 
Is Put in Jail 


Another case that is almost a subject 
for a novel occurred in Chicago. IIli- 
nois has an imprisonment law which 
permits the plaintiff to put the defend- 
ant in jail if a damage suit verdict is 
not paid. The defendant in this case 
was locked in the Cook county jail and 
his identity lost, the story coming io 
light through a deputy sheriff telling 
of the case as a curious one. 

During the last street car strike in 
Chicago a restaurant proprietor was 
wondering how he could get his wait- 
resses on the job in order to serve the 
noon day meal. The chef spoke up and 





said that his brother-in-law had a car 
and he would borrow the car and bring 
the waitresses to the restaurant. He 
did this but while on his way in the 
car he struck an aged man and knocked 
him down. The victim later died and 
his heirs brought suit for damages 
against the chef who was driving the 
car, the brother-in-law who owned tt, 
and the restaurant owner as the em. 
ployer of the chef. The brother-in-law 
secured his dismissal on the ground 
that he had nothing to do with the 
accident. This was allowed, and js 
noteworthy as showing that liability does 
not depend on the ownership of a car, 
but on the use of it. However, the 
restaurant owner was held and made to 
defend the case along with the chef, 


Deputy Sheriff Forgets 
Even the Name 


The verdict went against them for 
a considerable sum, namely, $15,000, 
The chef was unable to pay anything 
and the restaurant owner swore that 
he would not pay a cent. He said it 
was not his car, he was not driving it 
at the time of the accident and he 
would never pay. The plaintiff took out 
a capias for the-seizure of the body of 
the restaurant owner and he was taken 
into custody by the deputy sheriff. The 
deputy sheriff took a receipt from the 
keeper of the jail and then filed his 
return, without making any note of the 
name. It is to be presumed that the 
restaurant owner finally got out, either 
by paying the judgment or by serving 
the six months allowed under the Ili- 
nois law, but there is no possible way 
to trace the case. It makes a good 
story for the deputy sheriff and also a 
remarkable story for insurance agents. 


Liability Not Contingent 
But Direct 


Lawyers say that contingent automs- 
bile liability insurance is not correctly 
named. They say the liability is not 
contingent but direct, and just as clear 
as the liability of the employer for any 
other act of his agents. However, it 
is a convenient term as it distinguishes 
between the coverage of cars in which 
the employer has an interest, and those 
in which he has no interest and does 
not contribute to the upkeep. 

Contingent liability is based on the 
legal doctrine of “respondeat superior.” 
The dictionary defines the term as fol- 
lows: “Law. Literally let the superior 
answer—a phrase used with reference 
to the responsibility of a principal for 
his agent’s acts.” 


Has Nothing to Do With 
Ownership of Car 


The liability of the employer has 
nothing to do with the ownership of 
the automobile. He might be liable if 
the employe was using a stolen car. 
The restaurant case shows how he was 
held liable for an injury caused by a 
borrowed car. The sole question is 
whether the employe at the time of 

(CONTINUED ON PAGE 62) 
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New Fords on ine 
Will Help Premiums 


LTHOUGH Ford production has 

not yet attained the proportions it 
was expected to have attained by this 
date, it has reached approximately 2,000 
a day. Agents therefore are given many 
new prospects for automobile coverage 
4 , 
= theft rate on the new model Ford 
is lower than on the old model. The 
reason is that the new cars come from 
the Ford plants equipped with coinci- 
dental locks, which automobile under- 
writers consider fairly good saieguards 
against thefts. 
“Dealers all over the country had con- 
tracted, through advance orders, for 
large numbers of the new model car. 
None of them is up to schedule on de- 
liveries, but sales “from the floor” are 
being made by thousands, the cars to be 
delivered as early as possible. 

The gasoline supply in the new model 
js still carried at the front of the car, 
above and behind the engine. This fact 
underwriters consider when the inherent 
fire hazard is under scrutiny. Some ot 
the hazard of fire that results from a 
cars upsetting has been eliminated 
through alteration of the body of the 
new Ford. Some of the old models were 
topheavy. The new model is built more 
low and therefore is less likely to upset 
when it is struck by another car or 
when the wheels on one side run on a 
surface lower than that under the wheels 
on the other side. 

Finance companies will get a good 
amount of the first year fire and theft 
business on the new Ford, but there 
still will be enough left for the local 
agents that if they write it all their 
combined premium income on automo- 
bile business will be greater this year 
than it was last. 








Prohibitionists are urged to watch the 
effect produced in Michigan by the re- 
moval of specific speed restrictions. 
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Worthwhile Coverage and More 
Commissions in | ornado Clause 


OW do agents sell fire, theft and 

collision coverage to prospects? 
They go to the prospects and, each 
agent in his own way, explains the value 
of coverage and asks fora premium pay- 
ment. But most of them stop when they 
have asked for so much. Many assured 
believe that when they have bought so 
much protection they have bought all 
that is available. But they are wrong, 
and wronged. The agent who fails to 
offer his clients the opportunity to buy 
all the protection that is available has 
done them an injury. 

For the insignificant sum of 15 cents 
for each $100 of coverage an automo- 
bile owner can buy protection against 
“tornado, cyclone, windstorm, hail, earth- 
quake, explosion and water damage,” 
excluding only “damage caused by rain, 
sleet, snow, flood, rupture of tires and 
explosion within the combustion cham- 
ber of an internal combustion engine.” 
Is the coverage worth the cost? De- 
cidedly it is. 

Took Warning from 

Murphysboro Storm 


In 1925 a severe storm struck and 
partly demolished Murphysboro, Ill. It 
formed near Poplar Bluff, Mo., but did 
no great damage until it reached the IIli- 
nois city. But at least, one local agent 
ot Poplar Bluff used the tornado as an 
argument for complete protection. In 
selling automobile coverage he consist- 
ently urged his old clients and new pros- 
pects to attach the windstorm rider to 
their automobile policies. In many cases 
he simply issued the windstorm cover- 
age, added the cost to the total pre- 
mium, and said nothing about it to his 
policyholders. 

When, therefore, a tornado struck 
Poplar Bluff last year and wrecked 
many automobiles, among other things, 


most of the cars he wrote were covered. 
lt was common for an assured to arrive 
at the agent’s office with the informa- 
tion that “my car is down the street 
here with part of a building on top of 
it.” This news was followed always by 
the question, “Have I a claim?” In 
most cases the answer was “Yes.” Then 
the assured beamed, praised the agent 
and the companies he represented, and 
left the office convinced that insurance 
is worth more than it costs. 


Talk About Service But 
Fail to Give It 


The important fact is that the as- 
sureds sought the agent and asked 
“Have I a claim?’ If the agent had 
been forced to say “No, you would not 
take that coverage when I offered it to 
you,” he would have been in a strong 
position. But his position would have 
been weak had he been under the neces- 
sity of answering, “No, I did not think 
you would be interested in windstorm 
coverage on your car, so I did not offer 
it to you.” What agent can look his 
clients in their eyes who, after plastering 
the word “Service” over his mail matter 
and his window displays, fails to give it 
Or even try to give it? The agent who 
offers his clients all they should have 
is at least trying to give service. But 
his clients’ failure to buy all the protec- 
tion they should have indicates that the 
agent still has an educational task to 
perform, and education of assureds is a 
part of service. 


St. Louis Agents Neglected 
Their Customers 


In the Poplar Bluff storm a number 
of cars were blown into the river. 
Others were crushed under falling build- 
ings. Others were moved along streets 
under the power of the wind and were 


Record ot Actanial 
Volume by Years 


FIRE COMPANTES 


Leader's 

Total Prems. Leader Total 
1927 $106,803,469 Gen. Exch. $ 8,973,162 
1926 108,121,693 Gen. Exch. 6,930,000 
1925 94,210,562 Automobile 6,789,058 
192 $4,377,551 Automobile 4,290,844 
1923 80,047,071 Home ,707,338 
1922 70,413,915 Home 4,042,802 
1921 72,118,853 Home 4,550,625 

1920 70,831,719 Fireman’s Fd. 3,588,9 
1919 52,683,613 Fireman’s Fd. 2,431,168 

1918 34,323,575 Fireman’s Fd ,631, 
1917 26,919,440 Fireman's Fd 1,199,345 
1916 17,796,348 Royal 907 ABZ 
1915 13,036,901 Royal 777,044 
1914 956,074 Fireman’s Fd. 721,392 


CASUALTY COMPANIES 








1927 $207,353,898 Travelers $14,303,502 
1926 187,536,224 Trave 15,101,463 
1925 167,824,539 Travelers 964. 
1924 141,616,047 Travelers 11,454,384 
1923 122,92 Travelers 608,262 
1922 106,114 Travelers 9,181,083 
1921 92,215,001 Travelers 8,205,548 
1920 38,449,134 Travelers 7,300,000 
1919 24,153,897 Trav. Indem. 2,736,582 
1918 17,062,388 Amer. Auto, 2,482,261 
1917 14,654,648 Aetna Cas, 3,662,343 
1916 9,434,798 Amer. Auto. 1,361,414 
1915 6,774,258 Aetna Cas. 

smashed against buildings, telephone 


poles, lamp posts and other objects. 
Still others were lifted into the air and 
dropped back against the pavement. 

At St. Louis many cars also were 
wrecked, but adjusters say that few of 
them were covered against windstorm 
damage. St. Louis, however, had had 
several lessons in what the wind will 
do, one in the storm in May last year, 
just four months before the more severe 
storm of September. St. Louis agents 
simply had failed in their duty to the 
public and had not pushed the sale of 
windstorm insurance for automobiles. 


Dallas Hail Storm 
Damaged 1,000 Cars 


At Dallas, Tex., last year a severe hail 
storm ruined the tops of approximately 
1,000 cars of all types. In every case 
the cost of repairing the damage would 
have been available to the car owners 
had the windstorm cover, which includes 
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hail damage, been written on the cars. 
Windstorms play no favorites among 
the places they may strike. They occur 
annually in every state in the Union, and 
conditioned by their intensity, do much 
or more damage. Every car on the 
streets and highways is in peril of being 
crushed under falling trees, falling chim- 
neys and other parts of buildings. It 
may be seriously damaged by hail. Wind 
that will upset and wreck the cars while 
they are in motion, wind that will lift 
them from a street or road and smash 
them back and demolish them, and wind 
that will start them from a standing po- 
sition and wreck them against some un- 
moving surface, is a common danger. 


Many Forms of Damage 
Due to Wind 


At Poplar Bluff, cars that were hur- 
riedly left at curbs when the wind rose 
and the tornado seemed imminent were 
blown into the river and lost. Others 
were twisted out of shape where they 
stood. Still others were smashed against 
steel poles and buildings and ruined. In 
each case money would have been avail- 
able for loss replacement had the own- 
ers of the cars carried windstorm cover- 
age. And many of the owners would 
have had windstorm coverage had some 
agent given them opportunity to buy it. 
A great variety of hazards are grouped 
in this clause, which, with all its cover- 
age, is sold at a low price. 

One brick falling from a sufficient 
height can damage an automobile top 
to such extent that costly repairs be- 
come necessary. Hailstones will com- 
pletely riddle the top of a car in a few 
minutes when the stones are large, and 
will damage it badly even when the 
stones are small. 

Storms such as those that struck 
Poplar Bluff and St. Louis come with 
such suddenness that it is impossible for 
motorists to get their cars under cover. 
And even though they put them under 


cover they are not wholly safe. Torna- 
does wreck great heavily constructed 
buildings no less than small, flimsy 


structures. Cars under cover usually are 
wrecked when the building that covers 


them is wrecked. Moving a car out of 
the open to cover is therefore no sure 
protection. The greatest safeguard is 


the foresight of the agent who can talk 
with sufficient convincingness to make 
his client have the foresight to buy full 
protection. 


Other Hazards Included 
in the Clause 


‘The clause quoted includes explosion 
and water damage, with the exceptions 
noted. It is likely that no one thought 
the gas tanks at Pittsburgh would ex- 
plode late last year; but they exploded 
nevertheless. The result was human 
dead, wrecked tanks, demolished homes 
and other buildings, and ruined automo- 
It is not known how many cars 
were ruined, nor is it known how many 
of them were insured against explosion 
damage. But all of them could have 
been so insured. 

Explosions frequently occur in garages 
and in filling stations. Depending on 
the responsibility of the garage or filling 
station owner, those whose cars are dam- 
aged may be reimbursed for their losses. 
But all doubt can be removed if the car 
owners are sold the right kind and the 
right amount of coverage. 

Gas lines leak and cause explosions in 
private garages no less than in public 
garages. Explosions may not be fre- 
quent, but this is just an added coverage 
in a clause that rounds up a lot of other- 
wise uninsured hazards. 

Damage caused by water leakage 
is infrequent. But again, it is the 
sured whose car is so damaged who 
needs the extra protection he can in- 
clude with so many other hazards for 15 
cents per $100 of coverage 





also 
as- 


Outstanding Appeal Is 
in Windstorm Cover 


The outstanding appeal in the cover- 
age here under consideration is the 
windstorm feature. This year, as last 
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year and next year, great damage wil! 
be caused by windstorms, and automo- 
biles will run a good percentage of the 
values destroyed. Excepting in cities 
that have had recent lessons in what the 
elements can destroy, automobile own- 
ers will not be thinking in terms of 
windstorms when their car insurance is 
to be bought. It is the agent’s task and 
his duty to make this coverage known. 
He serves his clients best who offers 
them all the insurance it is possible for 
them to buy. The agent who has the 
ambition and the knowledge of his busi- 
ness to induce his clients to keep fully 
covered against fire, theft, collision and 
property damage hazards has also the 
essentials for extending the coverage to 
include windstorm hazards. Few assur- 
eds who will protect themselves against 
these contingencies will fail to see the 
necessity for adding another bit of pro- 
tection, especially the 
low. 


Assureds Will Buy if 
They Get a Chance 


Representatives of companies writing 
the automobile line say that it is their 
experience that so many assureds carry 
insurance on their cars in proper 
amounts and pay for the protection so 
regularly and willingly that it is obvious 


since cost is so 


rancly would pay the small additional 
amount necessary for windstorm cover- 
age. But they say also that little insur- 
ance, even now when the insurance idea 
has been broadcast to the public in un- 
derstandable terms for so many years, is 
bought. It still must be sold. The local 
agent is the prime factor in the selling 
scheme. It is he who tells the public 
what coverage can be obtained, and at 
what cost. It is he who must tell the 
car owning public that it is possible to 
insure against a monetary occa- 
sioned by the automobiles in 
windstorms. 

Representatives of the 
report that when a car has been lost in 
a windstorm and the loss is paid, like 
other losses, assureds almost invariably 
write letters of appreciation of the 
agent's worth to his community and of 
the companies’ ability to provide cover- 
age The agents in any community who 
have the respect of the people are the 
agents who counsel full protection 
against all contingencies. If the public 
does not buy when first counseled, yet 
none can sav that the agent did not ad- 
vise the right kind of protection in the 
right amounts. And after losses have 
heen suffered the public will not fail 
se@ain to buy, having had a lesson in the 
result of not heeding counsel 


loss 


loss of 


companies also 


Practical Handling of Contingent 


(CONTINUED FROM PAGE 17) 


according to one of the remaining five 

methods of rating. 

Plan 2. Private Passenger Cars—-More 
Than 10 Percent of the Employes 


Using Cars. 
[his method of rating is used where 
the assured has less than 100 employes 
and/or agents, but more than 10 per- 
cent of the employes and agents are reg- 
ularly operating their cars in the busi- 
ness of the assured. 

A. Specified Car Basis. 

Under this form, it is necessary that 
the application contain a complete de- 
scription of the automobiles of employes, 
used regularly in the business, and the 
territory in which each car is used. The 
bureau will name a rate which will be 
a certain percentage of the full manual 
rate for each car so specified, varying 
anywhere from 30 percent to 50 percent. 
This will protect the employer against 
his “known” hazard. The bureau, upon 
request, will also name a flat premium 
charge for the “unknown” hazard which 
will give the employer blanket protec- 
tion. 

B. Named Operator Basis. 

This method of rating is the same as 
the above described specified car basis, 
except that instead of specifying the 
cars to be insured, you name the opera- 
tors, and if possible, the makes of cars, 
although omitting the complete descrip- 
tion, so that the protection will continue 
regardless of the type of the car being 
operated by the employe. The percent- 
age of manual rate promulgated by the 
bureau as described above, usually ap- 
plies to the “X” classification, because 
the coverage afforded by a policy on this 
basis, is much broader than a policy on 
the specified car basis, in that the em- 
ployer need not notify the company of 
changes of cars, but only changes of 
employes regularly operating cars. 
Again a flat charge is promulgated for 


the “unknown” hazard. 
Plan 3. Private Passenger Cars—More 
Than 100 Employes. 
If the assured has more than one 
hundred employes and/or agents, it is 


necessary to follow the same procedure 
as outlined in Plan No. 2. If none of 
the employes are known to regularly 
operate their cars in the employer's busi- 
ness, it is necessary for the bureau to 
name only a flat premium for the “un- 
known” hazard. 
Plan 4. Private Passenger and/or Com- 
mercial and/or Public Cars. 
If a risk qualifies under the manual 
rule as described in Plan No. 1, or qual- 


ifies for Plan No. 2 or 3 and desires pro- 
tection for either commercial or public 
automobiles, in addition to the coverage 
provided under the aforementioned 
plans, it is necessary to complete an ap- 
plication under Plan No. 1 or supple- 
ment the application provided under 
Plans Nos. 2 or 3, giving the following 
information: 

A. Specified Car Basis. 

\ description of the commercial or 
public automobiles, their exact use, and 
as complete information as possible that 
will establish the relationship between 
the car owner and the assured. The 
bureau will name a rate which will be 
a certain percentage of the full manual 
rate for each commercial or public auto 
mobile so specified. 

RB. Named Operator Basis. 


The same procedure will be followed 
as described in the previous paragraph. 
except that instead of specifying the 


cars to be insured, _ name the opera- 
tors, and if possible the types and makes 
of cars operated, and the bureau will 
promulgate a rate which will be a cer- 
tain percentage of the full manual rate 
for a commercial or public automobile 
classification, for each operator so 
named. 

If the assured is unable to give the 
information required under the specified 
car basis or the named operator 
he must complete the contingent appli- 
cation, supplementing the application 
with as much information as possible 
about the use and type of commercial or 
public automobiles, and the bureau will 


basis, 


promulgate a flat premium charge for 
blanket coverage. 
Plan 5. Commercial and Public Cars 
Only. 
If the assured has no private passen- 
ger car contingent liability hazard, and 


desires protection for commercial and/or 


public automobiles only, the insurance 
may be written on either the specified 
car basis, or the named operator basis 


Plan No. 


Covering Both Employer 
and Employe 


as outlined in 


Plan 6. Covering Interest of Both Em- 
ployer and Employe. 

A very popular method used by in- 
surance agents is to issue a master policy 
in the name of the employer and various 
employes and/or agents using their cars 
in the employer’s business. The master 
policv is held by the employer and a 
certificate evidencing the insurance is 
given to each employe or agent whose 
car is specified in the policy. The pre- 





mium charged for the policy is the fy} 
manual premium for each car insured 
according to the territory in which it js 
used. The employer and employe may 
each pay half of the premium or the em- 
ployer may pay the proportion of the 
premium which he would have had to 
pay for contingent liability insurance, 
which is usually from 30 percent to 59 
percent of the full manual premium, the 
employe paying the balance of the pre. 
mium. 

In addition, the employer may have 
attached to this master policy a contin- 
gent liability endorsement covering his 
“unknown” hazard for a flat premium 
charge. which will be named by the bu- 
reau. Usually this flat premium for the 
unknown anes endorsement is less 
than the same coverage would cost un- 
der one of the other forms, because the 
company is assured that all of the known 
hazard has been taken care of under the 
master policy. 


Leave No Holes in 
Employer’s Protection 


Under any of the above plans, when 
the insurance is written on the specified 
car basis, or the named operator basis, 
an endorsement should be attached to 
the policy without additional charge, 
providing automatic coverage or any 
change in the schedule of cars or opera- 
tors, provided notice is given to the 
company within 30 days of such change. 

Aiter studying the ‘above methods of 
rating, it is appareyt that coverage on 
the named operator basis is much 
broader and entails less trouble for the 
assured than coverage on the specified 
car basis. Under the specified car basis, 
it will be necessary for the assured to 
notify the company each time an em- 
ploye changes his automobile, while un- 
der the named operator basis, the em- 
ployer would notify the company of any 
change in employes using cars in his 
business. This would be easier for him 
because he usually keeps a_ perpetual 
record of such employes. Of course, 
the cost on the named operator basis is 
a little more, because protection is 
granted regardless of the make of car 
being driven by the named operator, al- 
though it is usually possible to obtain a 
slightly lower rate for this form if it is 
also possible to describe and list (not 
a warranty) the makes of cars being 
driven by the employes at the time of 
application. 


Only Way to Fulfill 
Agent’s Obligations 


The importance of protecting the em- 
ployer against the unknown hazard 
along with the known hazard, cannot be 
over-emphasized. The additional cost is 
small compared with the protection 
granted, and the peace of mind which it 
affords the employer makes it attractive 
to him. If agents do not sell this blanket 
coverage, they may find risks taken 
away from them by other agents who 
offer to provide this “protection without 
a loop-hole.” I suggest to agents that 
they review their contingent liability 
risks, and if blanket covérage has not 
been provided, that they resubmit these 
risks to ascertain the cost of complete 
protection. 

My chief 


’ 


purpose in addressing this 
article to every wide-awake insurance 
agent is to get him to realize the im- 
portance of the solicitation of contingent 
automobile liability and property damage 
insurance and to make him feel that it 
is only by so doing that he will be able 
to fulfill his obligation to his client as 
his insurance counsellor. The day has 
come when the public expects an insur- 
ance agent to be more than just a “sales- 
man”—it expects him to be a “coun- 
sellor.” But the day has not come when 
that “counsellor” may sit in his office, 
as does the attorney. He must be am 
energetic salesman, full of pep, and be 
a counsellor, too. In other words, he 
must be on his toes constantly if he 
wishes to be a success in what I com 
sider the most interesting and remunera- 
tive business in the world—the insurance 
business. 
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| 
and the individual when he approaches | 
them with the proposition that they pur- | 
chase this indispensable protection. 

Not infrequently, there is encountered | 
an individual who says that he does not | 
require liability insurance because he is | 


judgment proof, and at the worst has | 


nothing to lose because nothing can be 
collected. The man with that attitude is | 
without home, without hope, without | 
future, without honor and without con- 
science. Nowhere in the farthest stretch 
of imagination can be found a valid 
argument against the purchase of public 
liability and property damage insurance. 
It remains then, for the agent to utilize 
every means at his disposal to cover the 
field—his company’s circulars—his local 


newspapers—his own widespread per- | 
sonal contact. “He profits most who | 





‘“‘A SUBSTANTIAL AUTOMOBILE 
COMPANY WRITING ALL FORMS 
IN ONE POLICY” 


ILLINOIS MOTOR 
CASUALTY 
COMPANY 


SPRINGFIELD 


CAPITAL aud SURPLUS $400,000.00 


serves best” is an adage of venerable | 


standing. It is admirably applicable to 
the distribution of liability and property 
damage insurance, for in that distribu- 


tion is found one of the greatest oppor- | 
tunities for individual and public service, | 


and, last but not least, profit. 
Fords - - - $4.50 
Chevrolets - 5.00 
Whippets - - 5.00 


That’s the special rate for Deferred 
Payment Insurance on those cars. 
For particulars write: 


W. M. Chittenden 
Guaranty Liability Co., 
Chamber of Commerce Bldg., 
Cincinnati, Ohio 
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Desirable Territory Open in Illinois 
and Indiana 


| CONSERVATIVE DEPENDABLE 
PROGRESSIVE 


J. L. PICKERING, President 
Springfield, Illinois. 


Please send me your interesting Agency Proposition“ 
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WITH thousands of Agents concentrating 


their forces 


on the sale of Automobile In- 


surance the need of this most important 
coverage is being brought to the attention of 


the automobile 


Owner in a way never before 


attempted. Your interests demand your par- 
ticipation in this ‘‘drive ’’ for an ‘‘awakened 
market’’ means sales and each sale is an argu- 
ment against Compulsory Auto Insurance— 


potentially as 


erious threat against the 


American Agency System. 
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Bumper Credit Absorbed 


In Collision Reduction 


ANY agents report that their as- 
sureds ask why the bumper credit 
has been eliminated from the collision 
cover by fire and casualty companies. 
The answer is that it has not been re- 


moved. It has only been shifted to a 
different place. Recently the fire and 
casualty companies altered the basis 


rates for automobile coverage, the rates 
being reduced sufficiently to include in 
the reduction a bumper credit. 

The reason for the change is that the 
number of automobiles in operation with- 
out bumpers is so small as to constitute 
but a very small fraction of the total 
number in operation. Most cars now are 
issued from the factories with bumpers 
attached. Most of those that are not 
are equipped with bumpers by automo- 
bile dealers. And the owners of the re- 
maining small number of cars usually 
buy bumpers and attach them to the 
cars. Because of this universality of the 
use of bumpers it no longer is necessary 
for companies writing the automobile 
line to waste time figuring bumper 
credits. The companies simply have sup- 
posed bumpers are worn on all cars and 
have lowered the basis rate accordingly. 


OPPORTUNITY FOR 
AUTOMOBILE PROFITS 
(CONTINUED FROM PAGE 39) 
prejudices that are encountered in in- 
numerable guises and combinations. 

To find business, to get business is 
not the complete basis of agency growth. 
To hold business is vital. You must 
know to find. You must know to sell, 
You must know to serve. 

Through friendship and business con- 
tacts a certain agent had received the 
automobile insurance of a firm which 
from time to time added individual cars 
to its equipment. Each was written in- 
dividually. Fleet coverage was sug- 
gested to the agent. “Oh, I let well 
enough alone. I’ll get the business any- 
way,” he said. 

“Will you keep it if someone points 
out the saving that can be effected 
through a change in the premium basis? 
Will friendship hold them?” He wasted 
no time in rearranging the coverage. 
Systematic study would have insured the 
suggestion coming to his attention. 
Keeping coverage up-to-date is insurance 
on existing business. 

Insurance men are urging the sub- 
stitution of the certainty of the group— 
the known, fixed charge for the un- 
certainty of individual charge, the un- 
known cost of loss. It is natural that 
they should be receptive to plans which 
replace chance knowledge with the 





Pocket Guide on 
Prices Is Valuable 


T IS a patent fact to every automobile 

underwriting agent and examiner that 
a knowledge of the insurable value of 
automobiles is of cardinal importance jn 
soliciting automobile insurance. If an 
agent knows or has in his vest pocket 
the information of the insurable value of 
all the various types and models of auto. 
mobiles, he can on the spot “quote the 
rate” on the amount of coverage which 
he can allow on the prospect’s automo- 
bile. This is a powerful sales adyan- 
tage. 

The difficulty of keeping a list of the 
insurable values of various automobiles 
and keeping them up to date is, of 
course, an almost impossible task for the 
individual agent. The need for infor- 
mation, however, has been recognized by 
the Automobile Underwriters Guide of 
Peoria, Ill. These people are putting 
out a list which tabulates the list price 
and insurable values on about 4,500 
makes of automobiles and trucks in a 
ready reference 88-page vest pocket 
book. The book is revised quarterly. 

Possession of such information un- 
questionably stamps the agent as one 
who is on his toes. It gives the agent 
a reputation for knowing his business. 
Probably the greatest handicap an agent 
has to overcome is that of having to put 
off a prospect as to the amount of coy- 
erage he can effect until he hears from 
the company. 

Not only is such a guide valuable to 
the men in the field but in the exam- 
iner’s office it is also very helpful. In 
the examirer’s office, the work of check- 
ing daily reports and applications is ma- 
terially lessened by having access to a 
list of the automobile list prices and the 
insurable worth of the various models. 
The publishers of the Automobile Un- 
derwriters Guide claim that the work of 
checking in the examiner’s office is re- 
duced between 30 and 50 percent, and 
that also much needless correspondence 
between agent and office due to the im- 
proper insuring of cars is eliminated. 











orderly acquisition of information. The 
first principle of selling is “Know your 
contracts.” The last word in service is 
“Know your contracts.” The way to 
knowledge is through study. The study 
of a definite plan produces more results 
with less effort. In the words of a suc- 
cessful agent, “The course has taught 
me more of the insurance business in a 
few short months than I would have 
learned in years of aimless plodding.” 
Aimless plodders make automobile 
victims and insurance arguments for 
others to use in getting business. 
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Recoveries Improve with 
Auto Thefts Stationary 


EWER thefts and more recoveries 
mark the record of stolen automo- 
piles in 1927. Recoveries have been 
gaining steadily for a number of years 





falling off in thefts is due to the reduc- 

tion in number of new cars sold. 
Complete figures are not available, but 

the National Automobile Dealers’ Asso- 











but this is the first time there has been ciation with headquarters in Chicago, 
a reduction in the number of thefts. It compiled figures for 28 cities which 
js pretty safe to say that part of the follow: 
1923 1924 1925 1926 1927 
Recov- Recov- Recov- Recov Recov- 
Stolen ered Stolen ered Stolen ered Stolen ered Stolen’ ered 
Albany, N. Y..-.. 329 216 452 281 404 205 4 270 316 226 
Boston ..---- 516 202 785 425 5,490 4,881 4,764 4,304 3,939 3,714 
Buffalo ...-- 2,102 1,880 2A5L 2,322 1,904 1,750 2,567 2,369 2,444 379 
Chicago 2,334 2,334 4,946 4,038 7587 5,953 12,525 9,616 11,965 10,464 
Cincinnati .. . 963 855 1,201 1,042 2,641 2,401 3,440 3,214 2,884 2,639 
Cleveland 2,307 1,867 2,646 2,283 3,748 3,252 4,736 4,214 5,930 5,641 
Columbus, O. .-- 511 486 1,017 988 1,137 1,109 1,604 1,546 1,961 1,883 
Dayton .---- 313 348 366 406 485 464 663 584 769 769 
ET ic cecee- Viz 720 =: 11,000 968 1,036 1,003 1,171 1,145 1,482 1,447 
Detroit - 4428 3,654 7,187 6,029 11,750 9,959 14,820 13,009 — 11 9 
Dive ot ° see eeee ecee eses oove oes cose Sa q 2 
ae , . 196 191 307 289 526 479 590 539 545 456 
Grand Rapids..... 391 362 523 503 792 754 699 667 688 666 
Indianapolis ....-- 1,066 981 2,054 1,906 2,472 2,074 3,601 3,304 3,788 3,515 
Kansas City - 1,555 1,315 1,563 1,300 1,638 1,389 2,838 2,493 3,352 3,338 
Los Angeles ...... 4,218 3,450 7.326 5,100 8,392 7,313 10,505 10,271 11,460 10,171 
Lowell, Mass. ee 47 42 69 58 74 64 81 74 118 116 
Newport, R. I.... 24 24 31 30 32 32 34 34 36 36 
New York ........ 7,959 4,865 10,064 7,101 11,895 8,659 12,0099 9,726 10,699 8,900 
York, Pa...-- ‘ 30 27 30 29 48 5 76 75 78 77 
Oakland, Cal 1,015 969 1,590 1,540 2,019 1,948 2,006 2,038 2,155 2,101 
Oklahoma Cit ° 356 281 303 276 389 311 698 584 1,147 891 
Omaha ..--.- . 558 568 615 721 715 840 904 887 1,076 1,186 
Portland, Ore 556 544 938 804 1,223 1,177 1,445 1,427 1,708 1,684 
Richmond, Va . 308 286 446 394 478 419 629 563 saw owe 
Salt Lake City.... 403 418 734 722 1,053 1,023 956 938 1,192 1,164 
San Francisco 2,154 2,104 3,257 3,195 3,746 3,689 4,740 4,692 6,009 5,959 
Seattle ......-. 1,342 1,213 2,080 1,857 2,064 1,881 2,433 2,264 2,582 2,343 
St. Louis 2,535 2,182 3,440 2,877 3,436 3,416 4,187 4,264 4,075 4,039 
eee 39,612 32,384 57,331 47,484 77,174 66,420 95,225 85,114 95,083 87,186 
Percent Recoveries 
of Thefts...... 82 83 86 89 92 
Recov- Not recov- Recov- Not recov- 
Stolen ered ered % Stolen ered ered % 
|) es 7: | 21,673 5,772 21 Ser 39,612 32,384 7,228 18 
BEE scecccces 33,508 24,740 8,768 26 1924 57,331 47,484 9,847 17 
19BO acccccuce 30,046 21,273 8,778 29 1925 77,174 66,420 10,754 14 
ae FL 26,517 11,037 29 1926 95,225 $5,114 10,111 11 
er FT 27,240 8,094 23 1927 95,083 87,186 7,897 8 


Auto Thefts Change in Type 


UTOMOBILE thefts have changed 

in type during the past five years, 
according to the annual report of the 
National Automobile Theft Information 
Bureau. A few years ago there were 
organized gangs of thieves who stole 
choice cars, destroyed the identification 
marks and marketed the machines at a 
low price. The used car situation has 
taken a good deal of profit out of this 
business, especially as better locks have 
made the thefts more difficult. Today 
the bulk of the thefts are committed by 
joy riders or by criminals who steal 
cars for the purpose of committing some 
crime. Both generally abandon the car 
afterwards. 
_ While professional stealing of cars 
has greatly diminished, the stripping of 


cars is becoming more prevalent. Many 
cars are stolen solely for the purpose 
of stripping off the tires, batteries, in- 
struments, etc., after which the aban- 
doned car is left to be recovered and 
in many instances proves much more 
expensive to the insurance company 
than the total theft. This form of lar- 
ceny is particularly difficult to combat 
as no collusion is needed by the thieves 
who practice it. 

One item worth noticing in reference 
to the theft experience is that one of 
the member companies reported a stolen 
aeroplane. This theft was duly adver- 
tised in the regular way and the plane 
was recovered a few days later. 

The bureau received reports of 17,27 
cars stolen and 14,513 recovered, making 
a recovery percentage of 83 percent. 


Automobile Accidents Drop 
In Ratio, Increase in Fact 


STORIES of automobile accidents fill 
“ the newspapers. In all of the statis- 
tics that are compiled every year on this 
subject only one figure shows any de- 
crease. That is the number of accidents 
per 100,000 of automobiles registered. 
This has gone down steadily for more 
than ten years, decreasing from 183 fatal 
accidents per 100,000 registered automo- 
biles in 1917, to barely half that, or 96 
fatalities per 100,000 cars in 1926. The 
tecords compiled by “Automotive In- 
dustries” year by year are as follows: 
No. of 


Deaths per 
100,000 


Total No. 
of Auto Total Autos 


yone Deaths Registrations Autos 
eH basee 9,097 4,971,00 
isn foned 9,457 6,106,000 155 
 Secece 9,825 7,597,000 129 
ise ee 11,074 9,206,000 120 
ies inte nei 12,3 10,506,000 118 
ono” 13,676 12,300,000 111 
iene 16,489 15,313,000 108 
+ 17,838 17,605,000 101 
+ 19,614 19,858,000 99 
26 --+++23,000% 22,047,000 96 
Estimate. 


The actual number of fatalities has 
steadily grown. In 1917 the number of 
deaths due to automobiles was 9,097. 
In 1926 the number was 23,000. Ratios 
of automobile deaths to other accidental 
fatalities are shown as follows: 

Ratio 
per 100,000 
Population Ratio of 


Deaths Total Deaths Autoto 





Dueto Accid. Dueto Total 
Year Autos Deaths Autos Deaths 
SERS scces 9,097 88.2 9.0 10.2 
BEES .cccve 9,457 82.3 9.3 11.3 
Seer ,825 71.9 9.4 13.0 
Bee étnes 11,074 71.4 10.4 14.6 
| ae 12,370 68.7 11.5 16.7 
See asees 13,676 70.0 12.5 17.9 
rr 16,489 76.4 14.9 19.5 
TOE  ccecs 17,838 76.4 15.7 20.5 
BEES scvcs 19,614 78.2 17.4 21.7 
BORE scvcs 23,000* 76.1 19.6 25.8 

*Estimates, 





The only clock-watchers who make a 
success in business are the time-keepers 
at sporting events. 
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Agent Amazed at Large Number of Automobile Owners Who 
Have No Insurance of Any Kind—Plans That Get Results 


VERY automobile insurance policy 
E sold is an “idea” capitalized on— 
an idea carried to conclusion. The 
idea of financial protection, peace of 
mind, fear of accident. Or the sale may 
be made as a result of the implanted 
“idea” of protecting one’s self because 
of the known unfortunate experience 
of a friend or acquaintance. Again 
it may be the “idea” of buying that 
which an agent or broker recommends. 
Sales ideas are capital to any alert 
agent. The automobile manufacturers 
and distributers are “doubling their 
capital” in the application of ideas which 
still succeed in increasing sales. In a 
like manner you can sell more automo- 
bile insurance by utilizing more sales 
ideas. This should be the year in which 
you declare a stock dividend to your- 
self by adding new ideas and thus new 
capital. 

There is an agent who builds his repu- 
tation on the idea of automobile news. 
He realizes that prospects, policyholders 
and motorists in general like to talk shop 
and he makes himself welcome because 
of his inexhaustible fund of information 
relative to automobile news. In _ this 
respect he does not confine himself 
merely to knowledge of mechanical im- 
provements or advance information as 
to what new models are to be brought 
forth, but posts himself in a more con- 
structive way. For instance in some 
of his advertising he exploits the fact 
that rubber tires wear out seventeen 
times faster on dirt roads than they do 


on concrete roads. This is an official 
fact which he learned from the motor 
vehicle department of his state. Their 


tests proved that the stones and grime 


of a dirt road work into the tire and 
cause quicker wear. 
Tax of Cent a Mile 

Pays for Roads 

Another bit of information he used 


to gain attention, confidence and inter- 
est, was the fact that the automobilists 
in his state paid exactly 1 cent a mile 
to the state for their contribution to 
the state’s appropriation for the upkeep 
of roads. He was the first one of his 
locality to come out with the informa- 
tion relative to the new automatic traffic 
light which is to be operated by the 
cars themselves through a concealed 
plunger in the road. He also had ad- 
vance information on the plan of the 
state to cause motor trucks. to attach a 
reflector on the rear of each truck to 
avoid collisions at night. Such news and 
facts he gained by keeping in close touch 
with the motor vehicle department and 
through gaining the personal acquaint- 
ance of the motor vehicle commissioner. 
He also subscribed to two of the leading 
automobile trade journals and numbered 
among his other acquaintances pur- 
posely made, the automobile editor of 
his local newspaper. These contacts 
and the information and knowledge, as 
well as the leads so gained, established 
him as one well posted not only on his 
insurance policies, but on everything 
pertaining to motoring. That was 
idea and he made capital of it. 
Another automobile insurance agent 
capitalized on a good “idea,” He vol- 
unteered to assist in any way he could 
to help promote the local annual auto- 
mobile show held in his city. The re- 
sult was that he was the only insurance 
man to appear on the various commit- 
tees and his further contact and the rec- 
ognition which went to him increased 
his local standing and widened his pros- 
pective sales. Of course, he did not 
jeopardize the opportunity by attempting 
to take advantage of any of the many 


his 


By CLARENCE T. HUBBARD 


people he met either at the show or in 
association with the various dealers. 

Another insurance agent who special- 
izes in automobile insurance maintains 
on file in his office a catalogue of every 
automobile manufacturer in the country, 
including also two catalogues of foreign 
manufactured cars. He remains abso- 
lutely impartial to all manufacturers, 
but simply carries out the service, first 
because of his personal interest in keep- 
ing posted right up to the minute agd 
secondly because of the value to his busi- 
ness this idea means. It started when 
he was requested to make a collection 
of catalogues for a business associate 
who was too occupied to do this himself, 
and turned to the automobile insurance 
agent in the reasoning that his contacts 
would permit him to accumulate these 
catalogues with greater ease. He found 
others had the same interest with the 
result that the collection grew and now 
as an office feature it aids him in selling 
insurance by prompting those interested 
in automobiles to visit his place where 
they can review such catalogues entirely 
without any sales pressure. 


Resistance from Agenis, 
Not from Customers 


The tornado and hail combination 
rider for automobile policies is still lag- 
ging behind, and any ideas which can 
be applied to further its sales should be 
worth considering ‘by the agent alert 
for more automobile insurance this year. 
This rider, which assumes the hazards 
of tornado, hail, earthquake, explosion 
and water damage is so cheap in cost, 
ranging from 10 cents to 15 cents per 
$100, that no automobile owner will ob- 
ject to it, but insurance companies find 
the same agency resistance towards the 
further exploitation of this rider as they 
do in pushing rents insurance. The 
agent appears slow in falling in with 
the practice which, once followed on 
all policies delivered, can mean an in- 


creased income produced in an auto- 
matic way. 

An “idea” along this line for the 
stilmulation of this business is found 





in the following conversational adver- 
tisement which in an interesting way 
attracts attention to the broad protective 
service found in this automobile insyr- 
ance rider. There are no “strings” to 
the following advertisement, and the 
agent who conceived it has no objection 
to its duplication: 
ONE RIDER SPEAKS TO ANOTHER 


Characters— A.: An Automobile Rider. 





B.: An Insurance Policy Rider. 
A.—"It looks like a bad storm is ap- 
proaching.” 
} “Fear not—I am here.” 
“Who are you?” 
am a rider, too—I am the so- 
called tornado rider attached to your 
automobile insurance policy.” 
A.—"Just what do you do?” 
B.—“A lot of things. If the storm pro- 


duces a violent wind which in any way 
damages your car, I step in and pay the 
loss.” 


A.—‘“I’'m glad you're riding with me. 
What a wind! And it’s hailing, too.” 
B.—“Hail, hail, the gang’s all here. 


It’s my job to also assume hail damage.” 
A.—“What a storm. The car trembles 
as though it were an earthquake.” 





B—"I protect against earthquake, 
too!” 

A.—“You’re the most welcome rider I 
have had. What else do you do?” 

B.—"I cover against explosion losses 
and water damage losses.” 

A.—“Keep a-riding—you deserve a 
long trip.” 

B.—‘“I'll stick. And I don’t cost you 
much, either. About 10 cents for every 


$100 in protection I give you.” 


“Spare” Insurance Carried 
in Extra Limits 


\nother “idea” for advertising auto- 
mobile insurance is found in the nex! 
display advertisement in which the agent 
links up the idea of “spare” automobile 
insurance liability for increased limits 
with the general idea of carrying spare 
reserve equipment for the automobile. 
The sales thought so brought out need 
not be connfied to newspaper or other 
advertising alone, but can be considered 
as an idea to be capitalized on in day 
to day sales conversation with assureds 
and present policyholders. This par- 
ticular advertisement is only one effort 
j general “idea” of author- 
i ] constant 


of the the 


avent using the copy im “fis 





Three dead, two seriously and permanently injured and a sixth less seri- 
ously injured marked the attempt of this car to go over or under a street car 
instead of going around. The car was going in one direction at 35 miles an 
hour and the street car in the other at such speed as street cars attain. 


Underwood & Underwood 





effort to increase the present limits of 
libality carried by his policyholders, 


DO YOU CARRY A “SPARE” BANK. 
ROLL? 

As a motorist you carry a “spare” tire 
probably spare bulbs, a spare fuse, spare 
tubes and other spare accessories. 

That’s sensible. To do so prevents 
road delays. You are insured against 
loss of time. 

By the same token—do you 
spare bankroll? You have insurance? 
Usually only enough and no “spares.” 

Just as you carry spare tires and spare 
oil, you need a few more “spare” dollars 
on your automobile liability policies. 
Judgments are high. Five and ten thou- 
sand limits may be enough. For a very 
small additional cost you can obtain 
twenty-five and fifty thousand limits, 
giving you enough “spares protection’ 
to resist the unexpected high 
some motorists have had to face. 


carry a 


losses 


May “Broadcast” at 
Club Luncheons 


There is an opportunity today for the 
automobile insurance specialist to further 
promote himself as such. The subject 
of automobiles is interesting to almost 
everyone. It is a topic which folks will 
tune in on on the radio or read about 
in magazines or discuss with friends. 
The attendance at automobile shows 
proves this as well as the attention given 
to new models and automobile advertise- 
ments. An agent controlling a good 
volume of automobile insurance and de- 
siring to further establish himself as 
one thoroughly posted on all phases of 
the subject, somewhat along the lines 
of the agent as brought out in the be- 
ginning of this article, can do so by 
appearing before the many luncheon 
clubs in his city and neighboring towns 
to talk on some topic relating to auto- 
mobile insurance. Any agent desirous 
of doing this will find an “idea” that 
can well be capitalized on, although 
naturally he must assure these clubs 
that he will make no attempt whatever 
to sell automobile insurance or that he 
is not using the method in order to pick 
prospects or a mailing list. The carrying 
on of such talks must be in the nature of 
building good will and treated in a broad 
manner. 

To obtain such engagements the agent 
need only to address a letter direct to 
the president of each one of the civi 
or luncheon clubs outlining his subject 
and asking for the privilege of address- 
ing the club, and he will be surprise¢ 
at the invitations extended. One suc- 
cessful talk will lead to another. The 
talk itself, however, is only half of the 
benefit for the other half comes m 
presenting the newspaper reporters with 
a copy of your talk. These reporters 
are constantly covering the luncheon 
club affairs but seldom give them any 
publicity for few of the speakers ever 
have a copy of their address. Those 
that do, find that the newspapers will 
print the talks very readily. Here 
an idea to capitalize on. 


Amazed at Number 
Without Any Insurance 


A sales “idea” is successfully followed 
by another agent who discovered by 
experience that many of the younger 
element did not carry very much in the 
way of automobile insurance. He had 
sold the highest limits on all of the 
covers possible to his policyholders as 
represented in the way of local business 
men, but when it came to the younger 
men working at nominal salaries, he 
found that a large number were taking 
a chance and going without insurapee 
when after all they needed the protec 
tion more than the man who had al- 

(CONTINUED ON PAGE 62) 
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A SPECIALIZED SERVICE 


All Automobile Coverages Under One or Separate Policies 
Without Endorsements 
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elling Automobile P. L. and P. D. 


By C. R. HEBBLE 


HE individual who does not carry 
public liability insurance on ‘his car 
is quite apt to believe or take it for 
granted that he will have no accident 
that will cost more than a nominal sum. 

The business that operates a number 
of cars and does not thus protect itself 
assumes that the cost of insurance would 
outrun its probable losses without in- 
surance. 

If these statements are true, then the 
sale of automobile public liability and 
property damage insurance resolves 
itself into a_ successful demonstration 
that an accident involving serious loss 
may happen to any owner, and what 
such loss would mean to him and how it 
would affect him. 

Where a number of cars under one 
ewnership are operated without insur- 
ance, it is necessary to show that it is 
good business to stand a small, fixed ex- 
pense each year, rather than to face 
the possibility of serious costly loss at 
any time, and what it would involve. 

Thus it is seen that automobile pub- 
lic liability and property damage cover 
is quite like other forms of insurance; 
it is carried for the same fundamental 
purpose—to protect against loss. And 
its sale offers no essentially different 
problem than the sale of say, fire insur- 
ance, 


Have Not Thought 
the Matter Through 


People so generally carry fire insur- 
ance largely because it has become al- 
most a universal practice to do so, not 
necessarily because they have thought 
the matter through and weighed pre- 
mium cost against possible loss. They 
carry it as a matter of course, because 
everybody else does, and its value, 
largely because of this, no longer is 
questioned. 

But with automobile public liability 
and property damage insurance much of 
the field of possible business still re- 
mains to be cultivated. This consists 
predominantly of private pleasure type 
cars. 

Frequently the failure to carry this 
protection is because the owner of the 
car does not understand how broad and 
comprehensive the available cover is. 
Two years ago I secured an order for 
fire and theft on a large and expensive 
car. But the owner insisted that he did 
not want and would not buy P. L. and 
Fr. D. Last year, a month or so after 
I had renewed the policy, I explained 
the breadth of public liability to the as- 
sured and found that he did not know of 
the existence of the omnibus clause. 
Some years ago, before this clause was 
in use, his brother was visiting him, and 
while using my customer’s car had a 
serious accident and found himself with- 
out protection. He was compelled to 
pay several thousand dollars damage. As 
soon as my client understood that under 
such circumstances my policy would 
protect his brother, he told me to write 
the policy. I did not have to ask him 
again for the business. Until then, he 
had given no reason for his refusal to 
buy. 


Failure to Buy 
Due to Ignorance 


This and other somewhat similar ex- 
periences have taught this lesson—that 
it is well worth while to go to some 
trouble to show how many things a pub- 
lic liability and property damage policy 
will do for the assured and for others 
as well. It is safe to assume that if he 
has not bought, or does not buy readily, 
it is probably because he does not have 
a correct conception of the situation that 
confronts him. Either he does not real- 
ize the seriousness of the risk that he 
runs without insurance, or else he does 
not know the extent of protection af- 
forded by the policy, or both. 

This experience also confirmed the 
well known fact that a prospect very 





C. R. Hebble is special agent of the Employers Liability at Cincin- 


nati and a member of the firm of C. R. Hebble & St. Clair Bevis. 
|| joint author with F. P. Stanley of The National Underwriter Sales Train- 
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ing Course in Casualty and Bond Underwriting. He is notably successful 
as a solicitor of casualty and surety lines. He uses real salesmanship. 


In this article he points out that the automobile owner who does not | 
carry liability insurance must be ignorant either of the coverage or of the 
hazard, but may fail to tell the agent what the stumbling block is. There- 
fore Mr. Hebble advocates telling the whole story in every case. 





often will not give his real reason for 
not buying. Any means that will dis- 
close this real reason paves the way for 
a sale. For the reason back of a failure 
to purchase cannot be a valid one. Often 
it will be found to be a lack of under- 
standing of the full value of the pro- 
posed insurance policy. 

Many automobile owners do not un- 
derstand that public lability and prop- 
erty damage insurance on their own 
pleasure cars gives them no protection 
whatever whenever they drive cars 
owned by others, that the insurance in 
any case attaches only to the car or cars 
described in the policy. An explana- 
tion of this fact to the prospect and that 
for a small additional premium he can 
protect himself against this hazard may 
often secure an order which otherwise 
would be lost. 


Approach by the 
Indirect Method 


As to the larger automobile risks, 
often the best approach to a successful 
sale is by what might be called the in- 
direct method. If the prospect carries 
his cover through some other agent, he 
must be shown some reason for mak- 
ing a change. The reason may be based 
upon friendship or upon some other 
purely personal consideration, and thus 
lie entirely outside the question of 
whether by placing the business with the 
agent then soliciting it, the prospect can 
expect better service than he has been 
receiving. If he beccmes convinced that 
the soliciting agent knows his business 
better than the competitor who has been 
catrying it, and has confidence in the 
soliciting agent’s ability and in the care- 
ful truthfulness of his statements, then 
whether or not ‘there is a personal con- 
nection with the soliciting agent, the 
foundations are well laid for his secur- 
ing the business. The soundest basis 
of a business connection is the firm con- 
fidence of the customer. 

Of course, if the competitor has not 
underwritten the insurance as well as 
he might have done, the situation is dif- 
ferent. But knowledge of good under- 
writing is fairly common, and such pol- 
icies, especially if they carry substan- 
tial premiums, are apt to be well pre- 
pared. But other kinds of policies held 
by a prospect easily may not be in good 
order, and subject to very considerable 
improvement. Or the competitor may 
have failed to call to the attention of his 
customer some particular kind of insur- 
ance which the customer is ready to buy 
when he learns of it. If the agent can do 
the thing that the competitor has failed 
to do, he at once builds a foundation of 
confidence. And even though what he 
thus does has no relation to automobile 
insurance, and involves a much smaller 
premium, the final result may be that he 
will receive the big order on expiration. 


Saved Assured Money 
on Other Lines 


A short time ago an agent called upon 
a concern, which until that day he did 
not know was in existence. He brought 
up the subject of robbery insurance, and 
discovered that by writing this cover 
correctly he could reduce the cost of a 
three-year policy over $300. He secured 








the business. Later he was able to im- 
prove the public liability cover on the 
general business operations, and secured 
that. Finally, though there was no dif- 
ference in price, and no possible im- 
provement in contract, he was invited to 
care for the automobile insurance w hich 
covered 25 cars. This order was received 
because of service rendered in other 
lines. 

The same agent found ten fire insur- 
ance policies on ten trucks belonging to 
another house. There had never been 
any effort to experience rate the risk. He 
took advantage of the opportunity. The 
ten policies were handed back for short 
rate cancellation to the agent who wrote 
them. The new agent saved the owner 
over $225 and shortly afterwards re- 
ceived the order 2lso for the P. L. and 
P. D. on the fleet. The service in re- 

gard to the fire insurance resulted in an 
order for the other business. 


Establishment of Confidence 
Won the Business 


In neither of these cases was the re- 
ceipt of the automobile P. L. and P. D. 
business the direct result of the solicita- 
tion of it. Rather was the business so 
placed because of the establishment of 
confidence by the customer by means of 
a valuable service in some other line— 
service that had been overlooked or 
omitted by the former agent. 

This is what is meant by the indirect 
method. 

When automobile cover is carried, and 
the underwriting cannot be improved 
upon, the assured must be prompted by 
some reason to make a change. If not 

based upon personal matters, it must be 
because he is convinced that he can 
thus secure a superior insurance service. 

Of course, if the existing policy can 
be improved upon, the approach may be 
entirely by the direct method. 


Some Points Often 
Overlooked 


In the demonstration of possible bet- 
ter underwriting as to fleet risks and 
commercial cars, the principal points the 
recognition of which are most likely to 
prove profitable to the soliciting agent 
are these: 

Hired Cars. Any owner of trucks (or 
the owner of a single truck, for that mat- 
ter) may hire one or more than one in 
an emergency, even though he has not 
done so, and does not anticipate doing 
so. Most companies will endorse a truck 
policy to cover hired cars without ad- 
vance premiums under such circum- 
stances. 

Very often even concerns that occasion- 
ally, frequently or even habitually hire 
cars, have never understood that they 
need protection. This is because the 
agent who has cared for the business has 
overlooked this matter. 

Trailers. It often happens that cover 
for trailers has been entirely overlooked. 
The agent who discovers this places 
himself in a strong position to secure 
the business. 

Experience Rating. Most agents who 
have been carrying fleets large enough to 
be subject to experience rating, are well 
enough informed to have given their cus- 
tomers the advantage of it. But there 






are possibilities here, like the one where 
an order was received recently for a pol- 
icy covering 23 large trucks because the 
other agent had overlooked this matter. 


All Business Houses 
Need Contingent 


Contingent Liability. Practically no 
business house is without the need oj 
contingent cover. Any prospect who 
does not carry it will be ready to dis. 
cuss the subject. And the insurance 
journals recently published much valy. 
able material of use to the agent in this 
connection. 

Monthly, Quarterly or Semi-Annual 
Adjustment of Premium. On page 9 of 
the 1928 manual will be found a section 
which often may be used to advantage 
in soliciting the larger risks. It makes 
it possible for an assured, at no sacrifice 
in cost, to avoid paying his entire pre- 
mium in advance. 

Cars Operated Under Contract. Auto- 
mobiles operated by independent con- 
tractors for the assured often offer an 
unprotected risk. Of course, if the con- 
tractor carries valid cover, with sufi- 
ciently high limits and with the omnibus 
clause, his customer thus has protection. 
But the customer is seldom in a posi- 
tion to know that the contractor’s pol- 
icy protects the customer, er that it will 
be renewed on expiration. Contingent 
insurance is the answer. 


Retention as Important 
as Selling 


The above comment has been on the 
subject of securing automobile business. 
A word might be said as to some method 
the application of which will help to 
keep the business on the books. Reten- 
tion is just as important as procurement. 
And any method which will help to keep 
automobile business after it is obtained, 
should be equally useful as to other lines. 

The insurance journals from time to 
time have carried articles which show 
the wisdom of an agent being constantly 
on the lookout for his customers’ inter- 
est. In that way, of course, he can 
cement his relations with them so firmly 
hat it will not be easv for some compet- 
itor to upset those relations. 

But I have a theory which goes be- 
yond this, and by following it, the com- 
petition of the cut price agent or the one 
with the purely personal appeal, can be 
met successfully . 

The idea is to build upon the part of 
the customer an understanding of the 
fact that in casualty insurance the all 
important matter is that of protection, 

rather than price. 


Quality More Important 
Than Premium 


Competition in fire insurance largely 
centers about a reduction in cost by way 
of physical changes in the premises, al- 
teration of forms, etc. The customer, in 
all likelihood, has just as much protec- 

tion before the change which reduced the 
cost, as he has after it is effected. } 

But with casualty insurance the situa- 
tion is entirely different. Here the mat- 
ter of cost is of no consequence without 
protection. If an accident happens and 
there is no cover, what does it avail the 
assured if he has saved a few dollars in 
the purchase of the policy? 

As a matter of fact, a difference in 
cost between two policies submitted to 
cover the same risk, can be of no im- 
portance whatever if one covers properly 
and fully and the other does not. 

I know of one case where 2 public 
liability policy replaced another (written 
by another agent) which was canceled at 
short rate, and which had been written 
for a premium of $500 less than the new 
policy. The reason for the cancellation 
and replacement was an uncovered acti 
dent that cost the assured about $10,000. 
When the cheaper contract was pur 
chased, the assured had the opportunity 
to buy the other at the higher cost. But 
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he saved $500 and later lost $10,000 be- 
cause of the saving in premium. This 
experience, costly as it was, convinced 
the assured beyond doubt that protec- 
tion, full protection, is the all important 
thing, and that relative cost is incidental. 


Broadest Coverage 
Is the Best 


The fact is that when one purchases 
any one article rather than another be- 
cause of lower price, he assumes equality 
of value, or recognizing difference in 
value, he decides that such difference is 
not worth the difference in price. 

But it is a very dangerous thing to 
hesitate in the purchase of one of two 
public liability policies where one has 
broader cover than the other. The rea- 
son for this is that it is impossible to 
foresee just how an accident will occur 
if one does happen. It may just as 
easily be in a manner not covered by 
the more restrjcted policy as in a man- 
ner covered by both. The only safe way 
in’ my opinion, is for the assured to have 
his eye first, last and all the time on the 
fullest possible measure of protection. If 
he does not, and assumes that price is 
to be the governing factor in his pur- 
chase, he may live to be a wiser, but 
a poorer and sadder man. Or his em- 
ployer may be the poorer, and the in- 
surance buyer the sadder person; for 
under such circumstances the employer 
is not going to compliment the buyer 
for his false economy. 


Competitor Unable 
to Cut In 


My contention is that when a client 
sees matters in the light that I have just 
attempted to explain, and is convinced 
from experience that his agent is giving 
him the fullest and broadest possible 
protection, no competitor is likely to be 
able to disturb the business, either be- 
cause of lower price, or because of some 
purely personal relations with the cus- 
tomer. 

But the customer is not likely to as- 


sume this attitude, and to fully appre- 
ciate the importance of value of full 
\ 
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cover as against price, unless the agent 
deliberately goes about to establish such 
an attitude. This can be done with fre- 


quent contact with the client, and by 
suggestion. But before an agent is 
likely to succeed in such an effort, he 


must have a genuine knowledge of the 
business. He must be prepared to rec- 
ognize the differences between poor un- 
derwriting with inadequate cover, and 
good underwriting with comprehensive 
cover. Further, he must have supplied 
the customer, or be prepared to supply 
him with the broadest possible protec- 


tion and make him satisfied that it is 
such. 

I am firmly convinced that when an 
agent has caused a client to see casualty 
insurance in the light as just explained, 
he will make himself most secure against 
competition. And, further, he will place 








arrangement w ould be in very little dan- 
ger, if any, of being held liable for 
injuries caused by the drayman, because 
he has no control over the drayman’s 
operations. 

Cases in between are those where a 
truck reports every morning for the 


himself in a formidable position to secure merchant’s use, does the hauling laiq 
from such a customer the large automo- out by him, and then reports back to 
bile risk that may have been carried by the trucking contractor. Or a_ mer- 
a less wide-awake competitor, even chant may have a right to call a truck 
though no criticism can be directed at any time during the day and have 


against the manner in which it has been 
written 


Contingent Cover Arouses Interest 


(CONTINUED FROM PAGE 52) 


the accident was engaged in duties per- 
taining to his employment. There have 
been cases, in addition to the Dillon 
case, where the employe was going to 
or from his home at fhe time of the 
accident. For instance, a salesman may 
feel that he is obliged to do some “en- 
tertaining.” This may be done in a 
borrowed car, or in a drive-yourself car, 
and may include a visit to a road house. 
Suppose a salesman returning from the 
road house with a customer after a few 
drinks, dashes into a crowd of people. 
The liability of the employer would be 
appalling in the sums that might be 
demanded by various victims in such 
an accident. 

Of course, an employer is not liable 
for every accident of the employe. Ti 
the employe is not engaged in duties 
pertaining to his employment the em- 
ployer cannot be held. There are even 
cases on record where an employe was 
driving, without authority, the employ- 
er’s car but as he was not engaged on 
the employer’s business the employer 
was not held liable. There should be 
no attempt to make it appear that every 
thing a man does is chargeable to his 
employer, regardless of when or how 
it occurred. The liability is great 
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enough at best without being exagger- 
ated. 


Contingent Needed on 
Drayage Contracts 


Contingent liability insurance is not 
confined to pleasure cars used by sales- 
men or direct employes. Many mer- 
chants have drayage contracts in cir- 
cumstances that may subject them to 


his hauling taken care of. The number 
of arrangements is almost infinite, but 
there is not a great deal of difference 
in principle. Wherever there is the 
slightest control by the merchant, con- 
tingent liability insurance is needed, 
and as soon as his control during work- 
ing hours becomes complete or nearly 
complete he needs unrestricted full lia- 
bility cover. 


Far More Prospects 

Than for Compensation 

It is doubtful if there is any insur- 
ance field, except fire, life and accident, 
that offers so many prospects. There 
are more prospects for contingent auto- 
mobile liability than there are for work- 
men’s compensation insurance, for the 


claims. The fact ‘that a customer does reason that great numbers of concerns 
not own any trucks should not mis- need contingent that do not need com- 
lead an agent. He should inquire into pensation. For instance, some con- 
the customer’s hauling arrangements cerns, even large ones, have no plani, 


and provide the right protection. 

Some merchants or manufacturers 
hire trucks by the month, simply be- 
cause they find it cheaper to hire two 
or three trucks from a big concern than 
to maintain their own garage. They 
do not need contingent but direct in- 
surance. Their liability is beyond doubt 
while the trucks are operating in their 
business and the fact that they happen 
to be owned by an independent con- 
tractor does not make any difference. 


Various Arrangements 
Made for Hauling 


The other end of the scale is the 
merchant or manufacturer who has very 
little hauling to do and makes an ar- 
rangement with a drayman to come in 
when he hangs up a sign, like an ice 


but do have a large office,“such as insur- 
ance companies, banks, insurance agen- 
cies, real estate agencies, etc. Prac- 
tically all classes that need workmen's 
compensation insurance also need con- 
tingent automobile liability, for the rea- 
son that any business house is prac- 
tically sure occasionally to send an em- 
ploye on an errand in which he is likely 
to use an automobile. 

Although there is a rate published in 
the manual, an agent will usually find 
it best to submit an application which 
analyzes the conditions. If he is abso- 
lutely certain that the risk comes within 
the manual rate he is all right, but it 


will usually be more satisfactory to 
make sure by submitting an applica- 
tion. Having to withdraw his quotation 


is sometimes 


embarrassing and may 








in life or who enjoyed a larger income. 

So he diverted his thoughts toward this 
undev eloped field and made a drive over 
the telephone, calling these prospects at 
night. He accumulated the list of pros- 
pects by means of an idea not before 
tried by this agent. He went to fac- 
tories, office buildings, municipal yards 
and other places where the cars of the 
younger employes were parked and by 
jotting down their license numbers he 
would trace the owners and so transact 
business with them over the telephone 
at their homes to the result of writing 
many fire and theft policies as well as 
property damage and liability. He was 
amazed to find the large number who 
carried no insurance whatever. 


Placed Risks as 
Compliment to President 


The idea of a complimentary line was 
played up in soliciting three different 
automobile risks by one on-the-job 
agent. These three risks were obtained 
over a period of two years, but repre- 
sented coverages on automobiles given 
away as prizes in connection with dif- 
ferent events. He immediately solicited 
the prize winner and informed him that 
in view of the unusual event he would 
like to have the insurance to be sent in 
complimentary to the president of the 
company. In each instance he obtained 
the line and persuaded the president of 
the insurance company to write a per- 
sonal letter of acknowledgment to the 
prize winner. He also obtained a fourth 
line in this way in soliciting the insur- 
ance on a car which was presented to 












a local man as a testimonial for certain 


Ideas Pay Dividends in Commissions | 





SS) 


card. The merchant under such an cost business. 
(CONTINUED FROM PAGE 
ready made some financial accumulation 


accomplishments. Again the line was 
sent in complimentary to the president 
of the company who acknowledged it 


under the special circumstances out- 
lined. 
A sales letter emanating from the 


office of an automobile insurance agent 
also brought out a new idea. With the 
letter was a complete list of all of the 
garages possessing wrecking cars which 
were available on call to motorists in 
trouble. The list was very complete and 
gave the telephone number and location 
of these garages and service stations 
scattered about the county. Then the 
agent tied up his message by pointing 
out that there was one thing the wreck- 
ing car could not bring and that was 
reimbursement for the damage caused. 
This latter service of cause was his privi- 
lege and the point was well brought out. 

As a concluding idea of interest t 
those anxious to build up their premiums 
in this direction there is the plan now 
beng followed by several agents @ 
soliciting automobile owners for larget 
limits and more coverages on the basis 
of inquiry or knowledge that such mo 
torists will be traveling during the sum- 
mer and fall in states other than theif 
own and that by so doing they are sub- 
ject to the laws and penalties of such 
states, all of which should require @ 
maximum amount of insurance. Be 
yond this these agents point out there 
is the service which can be obtained 
from the representatives of such insut- 
ance companies in these various states 
so that if a man buys an automobile iD- 
surance policy locally he really obtains 
country-wide service. 
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The insurance companies did not ask 
for the law, nor did they oppose it when 


it came up in the legislature. Their po- 
sition was absolutely neutral. And they 
took the blow standing up. The com- 


panies are still standing up after the first 
blow, and they will continue standing 
up, if the best minds in the business 
can be believed. But the results of the 
first year’s business under the act are 
anything but alluring to casualty com- 
pany underwriters. 

Having established the fact that all 
cars must carry liability insurance the 
state then proceeded to fix the rates 
which the companies could charge for 
that protection. There was no previous 
experience upon which to fix adequate 
and proper rates. The commissioner of 
insurance tackled the task and did the 
best he could. He took the position that 
it would be better for all concerned te 
fix the rates low, and then increase them 
if necessary, rather than to make the 
rates high and run the risk of the an- 
tagonism of the public, and the very 
imminent possibility of a state fund and 
the commonwealth taking over the busi- 
ness in protest. State fund advocates 
were on the heels of the commissioner 
and closely following the trend of the 
new law. It is probably fair to state 
that the sober minds in the business be- 
lieve the commissioner acted wisely in 
the position which he took. 


Commissions Cut and 
Work Multiplied 


One of the elements of low cost was 
a low acquisition allowance. Here the 
commissioner ran into the most serious 
opposition, for a low acquisition cost 
meant lower commissions to the agents 
and brokefs in the insurance business, 
and agents and brokers were legion. 
But the commissioner took the position 
that the coverage being cumpulsory 
there should be no great labor involved 
in getting the business onto the books 
of the companies. “The agent might sit 
with his heels on the desk and the busi- 
neess would come in to him just the 
same,” was his early comment. So the 
agent and broker found his commission 
on this class of business cut virtually in 
half. 

But the facts did not bear out this 
contention. When the 600,000 to 800,000 
applications started to pour into the reg- 
istrar of motor vehicles department there 
arose a great hue and cry. The regis- 
try was overwhelmed. It could not han- 
dle the business. The agents and brokers 
were accused of all kinds of things and 
blamed for the act, for the deluge and 
countless errors. Then just to prove 
they were good fellows and were will- 
ing to help solve the problem the agents 
and brokers offered their help and start- 
ed in in earnest to clear up the situation. 
Chey did it in fine shape and won the 
high approval of the registrar and in- 
surance commissioner. “The act could 
not have been put over without their 
help,” was the general verdict. 


Volume Did Not Make 
Up for Cut 


But it meant a lot of w ork, and it was 
work they were not paid for as in times 
past, or as in other lines of cover. Nor 
= the volume of business make up for 
= extra work. In every particalar case 
“se agent or broker had to make out ap- 
plications in triplicate and do a tremen- 
<— amount of investigating, and this 
“ork was the same on each and every 
tisk. One could not sit down at a tel- 
ephone and handle the business. It 
ay Personal contact in every case. It 
on hey say that no other line of cover- 
rete = made as much work for an 
zo biabiis assachusetts as the compul- 
+ ity insurance. And the acqui- 
which cost was placed at 17.2 percent, 
oy meant 10 percent for the broker 

pagent, in place of 20 and 25 percent 
ae At the same time the general 
seus Were expected to bear the over- 





head on 7.2 percent, and this again was 
held to be an impossibility. 

Nor was the initial commission loss all 
the agent had to bear. The influx of 
new business was accompanied by many 
cancellations, some 21,000, for nonpay- 
ment of premium, for careless driving, 
and other causes. These, in many cases, 
were followed by renewal of licenses and 
new plates issued, at which time the 
agent had to issue renewals for which 
he received no compensation, but for 
each one of which the registrar received 
$2. 

The state legislature has now before it 
another bill which would allow the car 
owners to cancel their policies for any 
period whatsoever during the year, upon 
application. It is the aim of the law to 
allow motorists to postpone their taking 
out of insurance until after the winter 
season, at the same time holding their 
original number plates (in order to re- 
tain low number plates which are much 
in demand in the state), but it would 
allow cancellations for summer months 
when away, or for any short or long 
period. But no provision is made for 
compensating the insurance companies 
and agents for the extra work entailed. 
Naturally the agent thinks he is getting 
the small end of the bargain. 


Increases in Premium 
Volume Surprisingly Small 


But what was the business done in 
automobile liability insurance in Massa- 
chusetts in 1927, the first year of the 
act? According to the annual statements 
filed by the companies, the total pre- 
miums collected on this class of business 
was $14,211,337. The paid losses shown 
on the statements, which, of course, 
mean little, were $7,474,396. 

The automobile liability premiums col- 
lected in Massachusetts in 1926 totaled 
$10,526,214. Thus the new law increased 
the premium income, according to the 
annual statements, some $4,000,000. But 
deducted from the premiums as reported 
are the cancellations, which in this in- 
stance are considerable owing to the fact 
that all automobile liability policies in 
Massachusetts automatically expired on 
Dec. 31, 1926. These cancellations did 
rot become effective in time to be in- 
cluded in the 1926 statements and were 
therefore deducted from the 1927 pre- 
miums. It is estimated, therefore, that 
the 1927 premiums might well be in- 
creased by 15 percent, or to $16,343,037, 
as a nearer estimate of the actual pre- 
miums taken in on this class of busi- 
ness during its first year. 


Premiums Reported Not 
Full Showing 


One variation in the early returns by 
filed statements is contained in the state- 
ment of one company which shows pre- 
miums received of but $458,996, while 
the losses paid of the same company were 
reported as $878,569. It was disclosed, 
eventually, that the company had adopt- 
ed the practice of continuing its 1926 
liability policies in Massachusetts 
through 1927 without cancelling, as a re- 
sult receiving premiums in 1926 for 14, 
15 or 16 months, so that its actual pre- 
mium income as regarding automobile 
liability business in Massachusetts was 
actually about $1,650,000. ; 

Careful analysis of the premiums 
would seem to indicate that the 20 mu- 
tual companies in the Massachusetts Au- 
tomobile Rating & Accident Prevention 
Bureau shared equally with the 46 stock 
companies in absorbing the increased 
volume of premiums. The mutuals went 
after the business with tremendous en- 
ergy. In most cases the stock com- 
panies were more reluctant to take 
everything that came in. 

When the law was first advocated it 
was generally argued that only about 30 
percent of the Massachusetts cars in use 
were insured for personal liability. The 
total premiums received in 1927 as com- 
pared with the premiums for 1926 would 


seem to explode this argument and show 
that between one-half and two-thirds of 
the cars must have been carrying liabil- 
ity coverage previous to the new com- 
pulsory law. 


Companies Entering 
Field and Withdrawing 


Half a dozen new mutuals were start- 
ed in Massachusetts to write the busi- 
ness. The Independent Taxicab Own- 
ers Mutual, although it got away with a 
good start when managed by interests 
favorable to the taxicab owners, early 
got into the hands of commercial inter- 
ests and went into the hands of a re- 
ceiver. The Bristol Mutual, the Car 
Owners and the Transportation Mutual 
survived and wrote a large amount of 
business. One or two others were not 
allowed to start by the commissioner. 

The Sun Indemnity discontinued writ- 
ing the line in Massachusetts. One com- 
pany from New Jersey went into the 
hands of a receiver and threw a consid- 
erable volume of business back upon the 
state and left 10,000 car owners tem- 
porarily without insurance protection, 
and consequently, the right to drive. Re- 
cently three prominent stock companies 
have advised their agents in the state to 
make no effort to write the business and 
to take only what was necessary and 
that the most selected risks. 


Volume Secured By 
Various Companies 


The three new Massachusetts mutual 
casualty companies wrote over $1,000,000 
of the new business. ~The Lumbermen’s 
Casualty wrote $915,544; the Automo- 
bile Mutual Liability $815,224; the Lib- 
erty Mutual $736,216; the American Mu- 
tual Liability $447,378; and the New 
Hampshire Mutual Liability $412,388. 

Among the stock companies which 
took a big share of the business were 
the Travelers with $1,650,000; Employ- 
ers Liability, $1,391,745; Globe Indem- 
nity, $628,739; United States Fidelity & 
Guaranty, $432,102; Century Indemnity, 
$217,748; Commercial Casualty, $288,- 
462; Maryland Casualty, $454,139; Gen- 
eral Accident, $344,352; Aetna Life, 
$750,979; American Employers, $165.- 
714; Globe Indemnity, $628,739; Hart- 
ford Accident & Indemnity, $245,464; 
Indemnity of North America, $221,775: 
London & Lancashire, $195,595; London 
Guarantee & Accident, $178,445; Massa- 
chusetts Bonding, $409,562; Metropol- 
itan Casualty, $212,661; New Amster- 
dam, $211,528; New York Indemnity, 
$206,989; Norwich Union Indemnity, 
$152,692; Ocean Accident & Guaranty, 


$153,692; Preferred Accident, $205,978; 
Royal Indemnity, $304,162; Standard 
Accident, $207,673; Zurich, $146,817: 


United States Casualty, $186,292. 


Big Loss Probable 
for First Year 


The Massachusetts Automobile Rating 
Bureau has notified all companies to re- 
port outstanding losses to that bureau 
during April. Until those figures have 
been received nothing definite will be 
known as to the loss experience of the 
campanies as a whole. There is no 
question in the minds of those close to 
company officials, however, that the 
compulsory liability business in Massa- 
chusetts in 1927 has cost the companies 
a large amount of money. 

One leading stock company which did 
a conservative business, has made a 
careful survey and declares its loss ra- 
tio on the class stands at 85 percent to- 
day. It hopes this will reduce to some- 
thing like 75 percent when all losses are 
eventually settled. The dead line of 
favorable experience is 62 percent. Some 
companies have done better, others have 
done worse. 

Many stock and mutual companies ap- 
pear inclined to postpone the day of 
reckoning, by making little effort to set- 
tle claims. There is much at stake in 
this first year of the new plan, and there 
are many complications. For one thing 
there is a great volume of claims. It 
takes time to make the investigations. 
Another feature is the increasing ten- 
dency to “nuisance claims” which must 
be guarded against, and the inclination 


to make personal injury claims out of 
property damage cases. The paid losses 
reported, as a whole, show a loss ratio 
of over 50 percent. The incurred losses 
cannot but help put the business on the 
red ink side. 

Mutuals Cannot 

Declare Dividends 


The mutuals apparently have been the 
greatest offenders in delayed loss settle- 
ments. On the face of paid losses their 
experience is about 36 percent. They 
have made no such showing. One or two 
of the nation-wide mutuals have declared 
their usual 20 percent dividend, which 
probably has not been earned in this 
line. The Massachusetts, domestic mu- 
tuals, writing in the state only, cannot, 
it would seem, declare their dividend re- 
ductions of 20 percent. In the first place 
the business has been written 20 percent 
under the previous manual rate, the rates 
of 1926. With the experience as it is, the 
local mutuals are faced with the dilemma 
of being unable to pay dividends freely 
promised at the beginning of the year 

Written on an annual basis, for the 
calendar year, as it has been, the com- 
pulsory law requires no unearned pre- 
mium reserve. 


No Increase in Rates 
Granted for 1928 


On the face of the returns it would 
appear that the rates have been cast too 
low. One would expect an appeal to 
the commissioner along this line. Sug- 
gestions have been made. The result 
was seen early last year, and new rates 
ior 1928 were made in September. There 
was no increase. 

The commissioner is frank in his crit- 
icism that some of the companies have 
not played fair. One of the first trou- 
bles showed up early. A company was 
brought up before the appeal board for 
cancellation of policies of a fleet ot 
trucks. It developed the company had 
made excessive charges for extra-terri- 
torial coverage to balance the low rate 
for compulsory insurance. The board 
made the company reinstate the policies. 
It was pointed out by the insurance de- 
partment that this was not the only case 
of the kind in the state. 


Companies Cut Rate 
To Get the Business 


Next came the complaint, from com- 
petitors, that companies were cutting the 
property damage rates to secure the lia- 
bility line. One company, notably, has 
been conspicuous along this line. An- 
other opportunity was given the com- 
panies to cut corners through the dif- 
ferential rates in regional territories. It 
was found a Boston truck owner, by 
taking his trucks ten miles out.for the 
night, could get into a lower rate zone, 
and the cars were rated from the cheaper 
zone. Incidentally, the truck owner 
saved enough the first year to pay for 
land and the cost of the new garages. 

Livery cars take a rate of something 
like $200, while undertakers’ cars insure 
for $50. Cases were found where livery 
cars were written for the undertaker 
rate, on the argument the livery cars 
were frequently used for funerals. 
When the matter came to the attention 
of the commissioner he caused to be 
made up sets of the names and addresses 
of every licensed undertaker in the state. 
The lists were sent to the companies and 
they were ordered to rewrite under the 
livery rate all “undertakers’” cars be- 
longing to any “undertaker” whose name 
was not on the list. 





No Increase if 
Companies Can Cut 


These are some of the things which 
have come to the attention of the com- 
missioner. As a result he states very 
frankly that if the business is so desir- 
able that the companies will go to such 
extent to get it, the present rates must 
be adequate. 

The companies which are creating 
this situation are putting themselves in 
a double dilemma. They are postponing 
the day when the liability rates may be 
made adequate to conduct the business 
profitably. They are also overlooking the 
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fact that compulsory property damage 
insurance is being more and more advo- 
cated and that there is an even chance 
that this line will be added to the pres- 
ent law within a few years. When that 
time comes the reduced property damage 
rates, due to the present cutting, will 
be used as the basis for the state made 
rates and the companies will become vic- 
tims of their own shortsightedness. 


Board of Appeals 
Heard 156 Complaints 


One of the direct results of the new 
law has been the increasing use of inves- 
tigating and reporting bureaus to get a 
better line on prospects. The board of 
appeals, made up of the commissioner 
of insurance, the registrar of motor ve- 
hicles, and an assistant attorney general, 
or their substitutes as allowed under a 
new amendment to the original law, has 
been disinclined from the first to accept 
any confidential report on prospects. It 
has also refused to allow cancellations 
of policies for causes antedating 1927. 
But the reports have been useful to the 
companies in getting proper evidence 
upon which to base their rejections of 
risks, and in many cases the evidence 
when shown the prospect has prevented 
an appeal. 

During the year 1927 the board of 
appeals heard 156 complaints from in- 
surers. It ruled that 36 such cancella- 
tions were not reasonable and refused to 
allow them; 28 cancellations were found 
reasonable; in 51 cases notice of cancel- 
lation was withdrawn by the carrier; 10 
were defaulted; in 22 cases adjustment 
was effected without a hearing and 9 
complainants secured other insurance. 

As a whole the board has given gen- 
eral satisfaction. Company officials can- 


not understand why risks which were~ 


found, after policies were issued, to have 
had most unfavorable records previous 
to 1927, may not be canceled. But the 
board has taken this position and refuses 
to recede. On the other hand, little con- 
sideration is given the assured who com- 
mits an offense under the new law suf- 
ficient to cause revocation or suspension 
of his license. 


Taxi Men Need Help 
to Finance Premiums 


Another development of the new law 
has been the growth of financing corpo- 
rations. They have appeared to meet a 
serious need. The rates on taxicabs and 
trucks are generally conceded to be too 
high, almost prohibitive to small own- 
ers, yet possibly justified by the expe- 
rience. The finance company, whereby 
the truck or taxicab owner may secure 
his insurance and his plates by making 
ten payments during the year, with a 
slight mterest charge, has proved indis- 
pensable. Many agents have combined 
this side line of premium credit plan 
with their regular business and found it 
by no means unprofitable. Some idea of 
the need of such a plan is shown by the 
fact that 9,000 licenses were revoked for 
nonpayment of premium during 1927, on 
which revocations, and collections as 
shown previously, there were only some 
123 appeals. 

Amendments Passed 
and Others Needed 


The law as now applied is not perfect. 
It has been several times amended. At 
the outset it was found no penal sum 
was named in the bonds required as a 
substitute for insurance, and the same 


rate as for insurance applied to the 
bonds. Consequently no bonds were is- 
sued. The law was amended to allow 


penal sums of $20,000 and $40,000, with 
a requirement that the bonds be imme- 
diately reinstated when canceled by judg- 
ments. The rates were also adjusted. 
During the present session of the legis- 
lature the commissioner has asked to 
have the law amended to make the is- 
suance of a certificate of liability insur- 
ance by a company, prior to the issuance 
of the actual policy, binding on the 
company. At present, during the Jan- 
uary rush, thousands of certificates are 
issued to enable car owners to get their 
plates, and policies are not executed for 
weeks afterward. The commissioner 
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cates might not be found binding in case 
of a test. 

Another suggested change relates to 
the person who files cash or securities 
and wishes to substitute an insurance 
policy. Under the law the policy would 
have to be retroactive to Jan. 1, but no 
company would write such a policy. The 
commissioner would change the law to 
do away with the retroactive feature. 
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Another suggested change would allow 
the filing of a blanket bond by all own- 
ers of more than one car, instead of only 
manufacturers and dealers as at present. 

Perhaps the most interesting amend- 
ment is one to continue the liability of 
an insurance company after it goes into 
the hands of a receiver until the insured 
has been able to get a replacement pol- 
icy. At present a company’s liability 
ceases when it goes into the hands of 


—<— 


a receiver, although the insured is no 
required to file a replacement policy for 
five days. Formerly the five days meant 
the unfortunate car owner was that long 
on the road without protection, and jp 
the case of one company failure during 
the year it meant 10,000 such cars 9, 
the highways. 

Another amendment would limit the 
time of appeal from a cancellation to 
ten days after cancellation. At the pres. 
ent time an appeal may be made any 
time. 


Few Cases Tried, No 
Line on Verdicts 







{ 

What have been the results on the 
courts? It is early to give a fair ap. 
swer. The tendency to carefully scry. 
tinize claims has undoubtedly thrown ap 
unusual number of cases into the courts, 
Few if any cases have been tried, by 
the fact that there is a car for every 
five persons in Massachusetts, and tha 
all cars are insured, relieves the insyr. 
ance companies of worry as to any prej- 
udice in the minds of juries tending to 
fatten up awards. The public gener. 
ally is educated up to the idea that high 
awards will be reflected in some way in 
their own automobile insurance pre 
miums. In general it may be said that 
a larger percentage of automobile lia 
bility claims have gone to court than 
ever before. 


Here to Stay and 
Companies Will Write It 


There is no question at this time but 
that the compulsory automobile liability 
insurance and security act has entered 
Massachusetts to stay. The companies 
will continue writing the line, even ata 
loss, to maintain their other lines and 
their agency forces. There is a very 
general opinion that the loss ratio of all 
the companies writing the business will 
be between 80 and 85 percent, or 20 to 
25 percent higher than the deadline. 

When the full experience of the com- 
panies is available during the midsum- 
mer, it is confidently believed the com- 
missioner will be so impressed that rates 
on the class will be advanced generally 
to allow the companies to write the busi- 
ness without loss. There is little like- 
lihood that the acquisition cost will be 
increased to allow higher compensation 
for the agents, although there is a stren- 
uous campaign along this line. 


Auto Plate Glass 
Reduces “Not Covered” 


UTOMOBILE plate glass insurance 

has had a great growth in popt- 
larity during the past year. It is par 
ticularly needful along with deductible 
collision insurance. It has a consider 
able appeal to motorists, most of whom 
have had to replace glass in their cars, 
but it is especially adaptable to the de- 
ductible form of collision cover. A cus 
tomer who wants collision insurance ' 
usually of the type to want full pro 
tection but is deterred by the high cost 
of full cover collision. Glass breakages 
the most common cause of small losses 
and it is not very pleasant for an agent 
who has collected a big premium from 
a customer to be compelled to tell him 
that his loss is not covered. Thereifort, 
many agents like to sell the plate glass 
insurance along with the deductible 
clause so that they will have fewer suc 
cases to face. 
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Globe & Rutgers 


FIRE INSURANCE COMPANY 


111 William St., New York City 
at. Si 


JANUARY Ist, 1928 


ASSETS LIABILITIES 


Bonds and Mortgages $ 149,834.90 Capital $ 3,500,000.00 
U. S. Liberty Bonds. = 519.200.00 Surplus 29,514,599.03 
Government, City, Railroad and 

other Bonds and Stocks 67,965,477.50 Reinsurance Reserve 21,794,727.64 
Cash in Banks and Office 3,052,132.11 Losses in Course of Adjustment 9,905,412.00 
Premiums in Course of Collection 8,309,190.10 Castnlestaes end ahs tiie 6.974,000.00 
Interest Accrued 143,939.12 
Reinsurance Recoverable on Paid 

Losses 53,964.94 tion . 8,505,000.00 





Reserve for Taxes and Deprecia- 








$80,193,738.67 $80,193,738.67 


Surplus to Policy Holders . . . $33,014,599.03 


Losses settled and paid since organization over $225,000,000 _Losses settled and paid 1927 . . $21,409,822.82 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 





E. C. Jameson, President 


Lyman Candee, Vice-President A. H. Witthohn, Secretary 

W. H. Paulison, Vice-President A. G. Cassin, Assistant Secretary 
J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 
J. D. Lester, Vice-President M. J. Volkmann, Local Secretary 














‘Progress since Consolidation in 1899 


Assets Reserves Surplus 


Dec. 31, 1899 $529,282.59 $28,832.54 $2,028.94 
Dec. 31, 1910 5,255,362.12 1,936,224.86 2,365,363.37 
Dec. 31, 1920 42,765,374.55 16,593,764.16 11,361,311.89 
Dec. 31, 1925 67,922,096.58 20,265,572.73 24,161,943.85 
Dec. 31, 1927 80,193,738.67 21,794.727.64 29,514,599.03 


AUTOMOBILE DEPARTMENT INLAND MARINE DEPT. 


L. R. BOWDEN, Manager JONES!& WHITLOCK, Agts. 

















95 Maiden Lane, New York City 90 Maiden Lane, New York City 














And More SPEED 


The motoring public has been clamoring for it— 


Every automobile manufacturer has added more speed 
to this. year’s models to meet the popular demand — 


YOU, Mr. Agent, will require more facilities — 


An agency with the “AUIC” will be an added asset to 
your office— 


Automobile insurance only—every hazard written, 
and in one policy, too— 


Telegraph or write for representation in Illinois, Mis- 
souri, Pennsylvania, Oklahoma, Louisiana, Ten- 
nessee and Texas— 


If you are interested in Arkansas, Kansas or Alabama 
territory, let us hear from you— 


DALLAS, TEXAS 


G.W. BAILLIO J. G. WEBSTER C. PERRY 
Vice-President President Secretary 
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